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BASIC 1. DEFINING A RESEARCH PROBLEM

THE CHAPTER IS ABOUT:
e The research steps to define a problem;
e The problem trees as a tool for gaining better understanding of an issue, its
causes, and its consequences;
e The definition of an issue or problem affecting communities in five questions:
What, Who, Why, Where, and How?

This chapter introduces readers to the preliminary steps that researchers should follow
when defining a research problem. These are the first steps of the research design, which
will receive a comprehensive treatment in the ‘intermediate level” section of the manual.

RESEARCH AND EXPANDING KNOWLEDGE ABOUT AN ISSUE

When implementing social projects centered on an issue or problem, research produces
new knowledge about this issue or problem that impacts certain groups of the population.
This new knowledge often leads researchers to put into question what they think they
know already about this issue or problem.

Therefore, conducting social research is about two points. The first point is about
investigating the issue or problem in an open-minded way. The second point is about
gaining a deep understanding of the issue or problem.

When they investigate the issue or problem, researchers produce new information about
this issue or problem based on the data collected during the research process. This
information is new: this is not some information that can be entirely taken from the work
done by other researchers.

Researchers study "“Child Drop-out in Hlaing Township”. They may
include some statistical data provided by the Ministry of
Education about drop-out rate nationwide or specifically 1in
Hlaing Township.

But this data is not sufficient. It is crucial that the
researchers also include data collected from the field work
conducted in Hlaing Township. This data is the new information
that organizations tackling child drop-out may use for their own
projects.

The research process helps the researcher acquire an informed view of the issue that is
under study. When the researcher disseminates the findings, more people can gain an
informed view of the issue or problem.

Very often, people are confused between the root causes and the consequences of the
problem. This happens because they lack an informed view of problem. By doing
research, the researcher can know more precisely what the root causes and
consequences of a problem are.
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DRAWING A PROBLEM TREE

Even before drawing a problem tree, it is recommended to read available
reference materials about the problem investigated. The more materials that are
read, the better. This may help one have a clearer view of the problem.

One effective way to try to identify the root causes and consequences of a

problem is to draw a problem tree:

(1) when drafting the project proposal or at the beginning

of the project;

(2) at the end of the project.

The first problem tree presents the level of understanding of the specific issue.
Because people at the beginning of the project may not have a thorough
knowledge of the issue, its root causes, and consequences, the problem tree is not
very precise. It may also include preconceived ideas.

After the research project is complete, a second problem tree has to be drawn
again. At this time, it is expected that the new problem tree will have much more
information than the first problem tree: For example, the number of causes and
effects about the issue will be larger. Also, all preconceived ideas hopefully will

have disappeared!

<4——— Consequences %

N
<«4—— Issue or Problem 4{

<«—— Root Causes —;ﬁ

First problem tree

> Second problem tree

After research

The root causes of the issue and
the impact of the issue on the
communities are not well
identified. The knowledge of the
researchers is limited. Some of
the root causes and impact can
often be blurred and mistaken
for one another. The problem
tree before research remains
quite vague and features
generalities.

The root causes and the impact of the issue
are clearly identified and rightly placed
in relation to the issue that is studied.
Furthermore, the number of root causes and
the consequences linked to the issue or
problem under study is much larger than
those in the first problem tree. The
research process may also question some
preconceived ideas that were featured in
the problem tree before research.

The second problem tree drawn after research usually offers a good summary of the
research findings. In some cases, it may be a good option to place this second problem
tree in the final research report.
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Below is an example of a problem tree created after research is conducted. The
problem is related to health issues and does not directly address social issues. But it is
nevertheless instructive because it shows more easily the link between the problem, its

causes, and its effects or consequences.

It is also important to note that after research, the problem tree may also identify some
primary effects or consequences, and some secondary (indirect) effects or

consequences.

Effects
A

Focal
Problem

Causes

Secondary effects

Increased demand
on health sewices

productivity

Reduced

Increased
morbidity and
monality

OQutbreak of
Cholera

Poor sanitary

Contaminated

Unhygienic health
practices and food

conditions water supply p
preparation
Open pit Flooding in Poor Lack of
latrines urban areas || maintenance || knowledge
of water
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WHAT, WHO, WHY, WHERE, AND HOW?

Drawing the first problem tree is also a preliminary step in answering five
questions. Answering these five questions is essential in implementing a project and
defining the research component of the project. More generally, these five questions
are the basic questions that need to be answered in the preliminary phase of the
research design. A comprehensive treatment of ‘Research design’ is given in the
‘intermediate level’ section of this manual.

What?
Answering the “What?’ question means to define the issue or problem addressed.

One big difficulty for local CSOs and NGOs is the definition of an issue or a
problem that can be realistically addressed based on the human resources and
financial capacity of the organization.

Issues like ‘poverty’, ‘livelihood’, or ‘discrimination’ are too big if they are
addressed by only one NGO or CSO. All these issues have a wide range of causes
that cannot be resolved by one specific project implemented by one single
organization.

~ s

RN BI& Problem
~ 7’

[mail cBONGO |=S——nt or
e,
s S
P ~ . Issue
P ~
’ ~
. ~

This, however, should not prevent researchers or organizations from gaining a broad
understanding of the problem, its root causes, and consequences.

Even though the organization may address only one root cause of the problem as its
project, there are benefits in doing research on its many root causes.

Who?

Another crucial issue is defining the type of population that the research team
examines. This issue is addressed several times in this manual because it depends on
whether the research team uses quantitative data based on surveys or qualitative data
based on qualitative interviews.

The “Who?’ question also means that the research team has to decide whether the issue
or problem is linked to (1) individuals, (2) households, or (3) groups of people (legal
associations, self-help groups, etc...). It would be wrong for a research team to
investigate an issue by using two or three of the three categories mentioned above at
the same time and for the same project. Only one category should be selected for a
specific topic.
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A research team examines the issue of child drop out. The
population selected for the research is a large number of
children who dropped out of school. These children are all (1)
individuals. The team may contact parents, teachers, and school
directors for the study. But the population that is exclusively
examined here consists of drop-out kids.

For a research project focusing on access to water, it 1is
relevant to study the (2) household. Because access to water 1is
shared within one household or one family, it makes sense to
study this issue among households only.

A research project studies how community forestry is managed

among (3) self-organized groups of villagers in a mountainous
area. The research team contacts heads of villages, villagers,
government authorities, and other stakeholders. The research,

is under study because it studies how these different groups
interact with each other in order to manage community forestry
collectively and sustainably.

however, uses groups of villagers as category of population that

After deciding whether the research issue is linked to individuals, households,
groups of people, etc...., the research team defines more precisely the criteria
associated with the category of population which is studied. For instance, if the
research project studies individuals, the team may select the following criteria: age
of the individuals, gender of the individuals, educational background of individuals,
etc... The decision to include one or more of these criteria depends on how each
criterion is relevant to the research topic.

The same is valid whether the research project studies households or groups of
people, although the criteria may be different.

Why?

The research team has to answer the “Why?’ question. This means: why does the
research team focus on this issue or problem? The main reason, of course, is that
this issue affects the communities that are targeted by the project. The research
team may have some ideas about why the issue or problem emerges at a specific
time and in particular place or is already so acute at a specific time and in particular
place. In this case, the research team conducts research in order to check whether
these ideas are valid and how solutions to the issue can be found.
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When answering the “Why?’ question, concrete examples of how the issue affects these
communities should be given. There may also be many other reasons that explain why
an organization conducts projects in a certain field of activities and why the
organization conducts research about this problem before implementing the project
itself. These reasons have to be clearly stated in any documents produced by the
organization.

Where?

Myanmar is a very diverse country with many different geographical, social and
economic contexts. The team in charge of conducting research on a specific issue has
to decide where the research project is going to be conducted. Depending on the
organization’s background and scope of activities, the location of the projects will be
different. The selection of the place also has to consider the language issue: For
example, in areas where the Myanmar language is not widely spoken, can the research
be conducted using Myanmar-language materials and Myanmar-language interviewers
only? Translating survey materials from the Myanmar into the local language and
hiring local translators will probably be two issues to seriously consider when the
location of the project is decided.

How?

Answering the ‘How?’ question is primarily about whether the research will rely on
quantitative data, qualitative data, or both. All this will eventually depend on the
human resources and the financial capacity available to the organization. In terms of
human resources, it depends on the research skills and experience of those conducting
the research.

After deciding whether to use quantitative research, qualitative research, or both, the
research team has to decide how to collect the data (i.e. which research methods will be
used).

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

e How conducting research at the beginning of a project must expand knowledge
about an issue or problem that affects communities;

e The importance of drawing a problem tree at the beginning of a project and at
the end,;

e The importance of answering the five questions: What, Who, Why, Where, and
How?
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BASIC 2. QUANTITATIVE AND QUALITATIVE RESEARCH

THE CHAPTER IS ABOUT:

e The main features of ‘quantitative research’;

The main features of ‘qualitative research’;

The difference between ‘quantitative research’ and ‘qualitative research’;

The notion of a “variable’ linked to a problem or issue;

The use and measurement of a ‘variable’ in quantitative and qualitative research.

There are three broad types of investigation for conducting social research. Selecting
the suitable type depends on the level of knowledge about the issue or problem
addressed. Sometimes, the knowledge of the issue and problem under study is very
limited. Sometimes, it is quite advanced. Social research can therefore be conducted
through the following three approaches:
-Exploratory, meaning that the researcher tries to gain a preliminary
understanding of the situation under study, because there is no or little
preexisting knowledge about the problem under study;
-Descriptive, meaning that the researcher tries to measure the issue under study
so as expand the existing knowledge about the problem under study;
-Explanatory, meaning that the researcher tries to find out some connections
between different aspects of the situation under study.

Let’s take the example of a research on Karen communities living
in the Ayeyawaddi Division.

An exploratory aspect of the research is about identifying Karen
communities in the overall population of the division.

A descriptive aspect of the research is about the level of land
and food security typical in these Karen communities.

An explanatory aspect of the research is about finding out some of

the causes linked to poverty among the Karen communities.

In many cases, research projects can combine two or three of these different aspects.
All this depends on the nature of the research topic, the level of knowledge about the
topic, and the human and financial resources available to the project. Also, it should
be remembered there are no clear-cut boundaries between these three aspects: in
some studies, these aspects can overlap.

39




Fe[gdaaeot, ). saqpbaseopbigipbencamaogodigapeoadg

R
* '32663203056[g[09e0020s" 61 328anCoopNgP:

o '3qp520603:6[g0pe0000s " 61 3280ncnpYP:

o '3663203058[g|' $C ‘3qpSm0609:8(g|" 996000sI[0T: [Forg0:q00

o B5:qEodadisC [gooosn (Al) Bgedlogpenndgudd

o 206q220R058(q5¢ 3260ep60g:0[gj0pe0n00s0 B3S:qEdee 2adgdsE 3203E:em0m

29600205[g[p0qs 3203003201gE $p0:06:0%:9§ 00051 20Ee00520) $05:06:03 egegLOepazt
BERWOeP) (420057605 00D2AE: Bgs0s0pb00g Za6dl Gonp5205N GroaesaEd
[gooog0q03a6d] B§sscopSaonigen oodlondspSiokaoeanod codlongogEaopds qpigpiesoo0do0pd
28[58l cperr6esi0d 2060005320t GINAAlgBO5p5:0:JE S [gIreS8E05
-oamogodieq (Exploratory)i  19J03€ 60oauned [Go0o§nqds¢ 0daqpil: 0o€[r3o8§ 0o
:25p0:c05¢] () dr00deomeoPE 9600B:es5E GARNIND 326535002:0006503 LM
$or00p5qqfe0qs [gopdEedgBaoghs
-eogpgsiadee (Descriptive)l  1996000832655C GpONBH3RAGEN 320382050507 3203320708 E
GOg§ F203¢I6ONIED [o00§7605E00500560008q g B 53005403, agEgElgdoopdn
-q&:co8:ongges; (Explanatory)i 199600030 6eQ0e336[g3265000961 000569307
2005505¢32¢,03 66558 (03 gE{gdoopdn (sacpiaofgEaanfporepiss saclopEionepigps)

8ep00305E:09¢ 650582025 9lapdr 3033, G208 GG eIV PUIZIYOUPGEITS
peos6l urme Probia0pSaadbnn 3a50] 0§Eapd): 30328, GpeaI: 000BE S WBeq o gpeg
co5cp0dgcslgbaoosn

oV clele s I M 32a30] 009E32032G, g6l 6fegunsesgodsE oosbopaiecncdy
5)?599&0&1305?059/05 @'4533&9//

cpooossolghcolordGapSentlis oqf sopesg i cobigeony bedvocues
F6jogpEso0qniaa4), 0f gpegescoodfablsbaadi

qPeo00gE 99600205006¢EqP:aRE Gud[golspSiubs $69ad9e00503 cdlE0dBimaaddgecy §m)
20p51 0]9868008g058EqSe1 90600208[girpdeRd Fa6lo3pEiaaepel cosomo0omol GEisaslopEieaep $E
0052005620000p2P001 BE03E:320305 §EICDEEA weaEee GgeloReatamoded opt adndiagpagp:
©00p5claopd 32630l §p5:008:05209058(030: BB07(godo:60m0 $058805 2005005g0d v§aopdaBr5:
2003000:00&Alaopd 32§),6000 gyt AdspSidigpien 00d9$EE sond0deepaodagnd
§$Ea0p5n

40



For each of these ways of conducting social research, data may be collected by using
qualitative research methods. This means using interviews with the people directly or
indirectly linked with the issue under study.

The data may also be collected by using quantitative research methods. This means
surveying the people directly linked with the issue under study.

Research can therefore be qualitative and quantitative.

If researchers study livelihoods of Karen communities in the
Ayeyawaddi Division (like in the previous example), they can
produce both qualitative and quantitative research.

Quantitative research with an exploratory purpose produces a
percentage of the Karen population among the entire population of
the Ayeyawaddi division and assesses its poverty level.
Qualitative research with the same exploratory purpose gives
insights into whether livelihood difficulties among Karen
communities are different from those of other communities in the
Ayeyawaddi division or not.

Quantitative research with a descriptive purpose produces
percentages of levels of land tenure and food production among
Karen communities.

Qualitative research with the same descriptive purpose gives
insights into the range of difficulties encountered by Karen
communities for attaining land and food security.

Finally, quantitative research with an explanatory purpose
attempts to determine statistically if a link between land and
food security does exist among these Karen communities.
Qualitative research with the same purpose investigates whether
these Karen communities perceive a possible 1link between land and
food security in the context of their villages.

There are therefore many ways 1n which a research project can be
carried out: there is no single way to conduct research on a
specific topic.

QUANTITATIVE RESEARCH

The examples given previously show that quantitative research produces statistical
data. Quantitative research focuses on numerical measurement. It frequently uses the
survey as its main research method.

Final research reports usually contain statistical data and percentages that more easily
catch the attention of the reader.
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QUALITATIVE RESEARCH

In contrast to quantitative research, qualitative research does not focus on numerical
measurement. The examples given previously show that qualitative research tries to
illustrate the deep meaning of the problems under study. Qualitative research typically
examines individual cases. It frequently uses interviews and field observations without
strict numerical measurement.

Qualitative research eventually produces findings that are richer in meaning and
complex in details. Final research reports usually contain lots of observations,
testimonies, and also interpretations of these observations by the researcher.

VARIABLE

Quantitative research and qualitative research involve collecting information related to
a problem or an issue under study. Very often, however, final research reports are
vague and do not contain any new information about the problem or issue that was
examined. One of the main reasons for this lack of information is that the researcher
did not think about how the problem or issue could be broken down into one or two
variables. Also the researcher did not think how such variables could be measured.

At the beginning of a research project, it is important for the researcher to consider how
the problem under examination can be broken down into variables that will be
measured.

In the example given previously about the livelihood of Karen
communities in the Ayeyawaddi Division, the problem of livelihood
is very broad. It is difficult to study as such. The researcher
has to decide which aspects of livelihood will be studied. The
researcher makes this decision after drawing the problem tree
(discussed in a previous lesson) and identifying the root causes
and consequences of this problem.

It was suggested previously that land security and food security
are important aspects of livelihood. These two aspects (land
security and food security) can be chosen by the researcher as
variables under examination.

Another variable for the research topic of livelihood could be
income generation.

A variable is anything that can have different values. Height, weight, age, race, and
attitude are variables because there are different heights, weights, ages, races, and
attitudes. By contrast, if something cannot vary, then it is referred to as a constant.
Broadly speaking, quantitative researchers usually work with a few variables and many
cases, whereas qualitative researchers usually rely on a few cases and many variables.
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For the research on the livelihood of Karen communities 1in the
Ayeyawaddi Division, the two variables suggested (‘land security’
and '‘food security’) can have different values: land security and
food security may be low, moderate, or high.

Besides values, a variable has also attributes. Attributes are characteristics that describe
a person, an object, and an abstract thing.

For one variable under study, there are many attributes. If is often important for
researchers to use different research methods to study a variable. If financial and
human resources allow and time is sufficient, researchers would benefit from
investigating a variable in guantitative and qualitative ways.

Here is a list of variable with some suggested attributes. It is the researcher’s
responsibility to define these attributes.

VARIABLE ATTRIBUTE

age young, middle aged, old
gender female, male

occupation plumber, journalist, driver

Myanmar, Japanese,

nationality Australian

social class upper, middle, lower-class

conservative, liberal, non-

political views nartisan

interest in politics low, moderate, high
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Although having many different aspects, two main attributes about
land security are: land tenure and landlessness. Land tenure means
the link between a plot of land and a person who has claim on 1it.
Therefore land security may be poor, moderate, or high depending
on how strong the 1link between the land and the person is. By
contrast, landlessness relates to a person who cannot make any
claim on any land.

Thus a research project that takes land security as the main
variable has to examine the two main attributes of this variable
which are land tenure and landlessness. The researcher may also
examine other aspects of land security.

Very often a research project will investigate more than one variable, usually two
variables and their possible link. Then, the purpose is explanatory. This means that the
research project tries to clarify how one variable influences another variable.

Examining the link between two variables leads to studying them in the following way:
¢ Independent variable: a variable that influences the other variable
e Dependent variable: a variable that is influenced by the other variable

If a research project investigates the link between two variables, researchers have to
identify which variable is independent, and which variable is dependent.

Let’s take the case of a study trying to find a link between education level and fertility.
The study reported that because fertility depends on the education level (and not the
other round) fertility is the dependent variable and education level is the independent
variable.

The research findings are as shown below.

Education Rate Fertility Rate
High Low High Low
‘ | \
Independent variable Dependent variable

The population with a low education level was found to have high fertility. In contrast
to this, the population that had a high education level was found to have low fertility.
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Very important note: these are the results for a specific context. In a context and
society different from this specific study, the influence of education on fertility might
be different.

CATEGORIES

It was seen in the previous section that variables can be either ‘independent’ or
‘dependent’. This distinction between ‘independent’ and ‘dependent’, however, does
not help the researcher measure variables.

Measuring a variable means creating categories for classifying persons, objects, or
abstract things about which information is collected. In many cases, categories are the
same as attributes that define the variable (as featured above in the table about age,
gender, etc.). In some cases, however, categories have to be created in order to make
possible the measurement of the variable and,_ most notably, its numerical
measurement.

To define ‘age’ as a variable only with attributes like ‘young’, ‘middle-aged’, or ‘old’
is too limited for a research project. The researcher has to create categories to define
what ‘young’, ‘middle-aged’, and ‘old’ mean in the context of the research. “Young’
may mean between 10 and 21 years in one research project or between 10 and 25 years
in another research project. The researcher must decide which categories better suit the
objectives of the research.

In short, the researcher has to remember that attributes are just the general features of a
variable. Categories, however, are created for the measurement of the variable.

There are two requirements for the creation of these categories:

e These categories should be exhaustive. The number of categories has to be as
large as possible because all the persons, objects, or abstract things about which
information is collected must be classified within these categories.

e These categories should be mutually exclusive: every person, object, or
abstract thing about which information is collected must fall into only one
category. This means that the categories that measure a variable can not
overlap.

When the researcher creates categories for measuring a variable, these categories can
be names, numbers, or intervals. These different types of categories mean that the
variable has different names.

When categories of the variable are only names, the variable is called a nominal level
variable.
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A research project examines the issue of migration into Yangon and
tries to determine where the migrants come from. '‘Place of origin’
is one of the variables under study; the researcher has to create
different categories that refer to geographical places. The
categories for the variable ‘place of origin’ are geographical
names: ‘Rakhine State’, Ayeyawaddi Division’, ‘Bago Division’,
etc..

This way, the researcher can determine a percentage of how many
people come to Yangon from Rakhine, how many come from Ayeyawaddi
or Bago. This is the kind of data that quantitative research
produces.

For qualitative research, the researcher can interview Rakhine
migrants and examine their reasons for migrating to Yangon. The
researcher can then compare these reasons with those mentioned by
migrants coming from the Ayeyawaddi and Bago Divisions.

This is an example of a ‘'nominal level variable’.

When categories of the variable are names, labels, and can be ordered in some kind of
ranking, the variable is called an ordinal level variable. The different categories also
have names (like the nominal level variable just mentioned), but ordinal level variables
can be ordered as having lower or higher values in relation to one another.

A research project examines youth’s support of political parties.
The categories created for assessing ‘'political support’ as the
main variable of the study are the ones suggested here: (1) no
support,; (2) moderate political support,; (3) active support; (4)
formal membership; and (5) active membership.

As opposed to the previous example in which ‘place of origin’ 1is
‘only’” a nominal level variable, here, in this example, the
variable has different values attached to each of the categories
going from no support to strong political support (‘active
membership’) .

This is an example of an ‘ordinal level variable’.

When categories of the variable under study have names, can be rank-ordered, and
represent standard intervals of measurement, the variable is called an interval level
variable or a ratio level variable. The only difference between the two terms ‘interval
level’ and ‘ratio level’ is that ‘ratio level’ has an absolute zero.
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Household income is often taken by research projects as an
independent variable because it influences other variables. It has
the following attributes: low, middle, and high. But the
researcher has to define what low, middle, and high means in the
context of the research project. The researcher has to create
categories which in turn help measure income.

For instance, a first category 1is for incomes strictly below 1
lakh; a second category is for incomes between at least 1 lakh and
strictly below 5 lakhs,; a third category is for incomes between at
least 5 lakhs and strictly below 10 lakhs, etc.. It is important to
note that the categories are created for only a specific project.

The number of categories and what each category means 1s very
often different from one research project to the other, unless the
researcher intends to compare two different contexts with the same
categories.

This is an example of an ‘interval level variable’.

UNIT OF MEASUREMENT

A unit of measurement is a unit about which information is collected for a research
project. A unit of measurement will help to measure the variables that research projects
study. Units of measurement are the people, objects, or abstract things that researchers
will observe and describe during the research project. Typically, the unit of
measurement in social research is the individual person, but it may be a social group,
an organization, etc...The unit of measurement chosen by the team answers the ‘Who?’
question explained in the previous chapter: it is about choosing the type of population
most relevant for the variable that is measured by the research project.

If a research project focuses on the role of civil society
organizations in Myanmar, the unit of measurement 1is the civil
society organization.

If a research project examines the livelihood of Karen communities
in the Ayeyawaddi Division, the researcher might find it relevant
to select the Karen household or a Karen family living in one
house as a unit of measurement.

If a research project investigates employment opportunities for
young Myanmar graduates, the unit of measurement 1is the individual
(in this case, young Myanmar graduates).
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Choosing the right unit of measurement is crucial for conducting good research and for
the validity of the research.

RELIABILITY AND VALIDITY OF RESEARCH

The quality of a research project includes, but is not limited to, the validity and
reliability of the findings produced. High validity and reliability is achieved when units
of measurement, categories, variables, and research methods are adequately selected by
the research team.

To increase the validity of the findings, it is important for the researcher to ask
him/herself the following questions: Are the variable(s), categories, and units of
measurement adequately defined and selected with regards to the problem that is to
measured or investigated? In other words, can the researcher expect that his/her
definition of the variable(s) as well as his/her selection of categories and units of
measurement will produce data that adequately addresses the problem investigated?

To increase reliability of the findings, it is important for the researcher to ask
him/herself the following question: Does the definition of the variable(s) and selection
of categories and units of measurement enable the researcher to obtain consistent data
throughout the duration of the research?

Issues of validity and reliability will recur for the selection of the research method(s)
and the adequacy of the selected research method(s) with the topic investigated.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

e Quantitative research requires the identification of variable/variables that are
given some numerical measurement by the research;

e Qualitative research may also measure a variable, but not in a numerical way; it
also investigates problems and concepts, evaluates their meaning, depth, and
physical manifestations;

¢ Both quantitative and qualitative research require the precise definition of what
this/these variable(s) mean(s) in the context of the research project;

e Both quantitative and qualitative research usually require the identification of
independent variable(s) and dependent variable(s);

e Depending on the variable(s), the categories created for measuring the
variable(s) will be: (1) names, (2) ranking/degree linked to the variable, or (3)
regular intervals on a measurement scale;

e Measurement of variables is made on the basis of units of measurement, the
most commonly used being (1) individuals, (2) households, or (3) social groups.
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BASIC 3. BASELINE STUDY

THE CHAPTER IS ABOUT:
e The importance of the baseline study as a means of collecting preliminary
information before implementing a social project;
e The collection of baseline information centered around five types of ‘capital’
(Human, Natural, Social, Physical, and Financial);
e The selection of baseline indicators which can be used for monitoring the
progress of a project.

BASELINE STUDY: GENERAL CONTEXT AND DEFINITION

A crucial problem in Myanmar (and, very often, elsewhere) is the lack of reliable
information. When beginning a social project, CSOs and NGOs often have very
little reliable information for implementing their projects. This can be even more
difficult when a project is implemented in the States of Myanmar where the
population is not predominantly Bamar. In these different States, the population has
a different culture, society, and history than in the Division of Myanmar. If the
project managers have a prior knowledge and understanding of how things work
there, the project is more likely to succeed in reaching its objectives.

It is particularly important that NGOs know the social and economic contexts in
which the projects are implemented. Use of local resources, farming techniques,
social structure of local communities, and weather conditions are crucial factors that
should be known before any project is implemented. These contexts or factors
should inform the way the project is designed and the way the project tries to reach
its objectives. If this information does not exist before starting the project, it should
be collected as part of a Baseline Study when the project starts.

The Baseline Study is not a research method: it uses different research methods to
address a particular problem or issue.

The purpose of the Baseline Study is to give detailed and reliable information
that can be used for monitoring the progress of a project during its
implementation and assessing its success when it is completed. Comparing data
collected at the beginning of the project and at the end makes it possible to
measure how much change has happened during the implementation of the
project.

When measuring how much change has happened during the project, the researcher
should try to determine the extent to which the change occurred because of the
project was implemented and the extent to which other factors may have influenced
also the change.
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The example below shows a graph made as part of a baseline study focusing on
livelihood. The project implemented by the organization seeks to positively change the
livelihood of the involved communities. The results of this change will be seen in the

sustainable livelihood outcomes and the increased security of the household at various

levels (see box in the right part).

Natural Resources
Institutions
Infrastructure
History

Social Context
Economic Context

Demography

Social Activities
(helping the community, self-help
groups, associations, etc.)

A

Production &
Income

M

HOUSEHOLD

Consumption
—> (eating, buying

goods, etc.)

Security of:
Food
Health
Water
Shelter
Education
Land

Community
cohesion

Personal safety

[ Human Capital Natural Capital Social Capital Physical Capital Financial Capital ]

Context

Livelihood Strategy

Adapted from: http://www.fao.org/docrep/003/x9371e/x9371e11.htm

1

A

Sustainable
Livelihood
Outcomes

To measure this positive change, however, the research team must first understand the
context (box on the left side). The team must also understand the five different types of
capitals which influence the life and future of the household (lower part of the
livelihood strategy in the center). The definition of ‘capital’, in this context, is all the
assets available to a household that the household can use to increase its welfare.

By conducting a Baseline Study, the research team can improve understanding of both
the context and the different types of capital as well as all other aspects of the
livelihood strategy shown in the above graph.

HOW TO CONDUCT A BASELINE STUDY

A Baseline Study should be conducted as illustrated below:

Prepare a Baseline Plan

Conduct the Baseline Study aCcording to the Baseline Plan

Analyze the collected data

Write a Baseline Report
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The Baseline Plan is drafted by the researcher who clarifies what information is needed
for the Baseline Study and what indicators are used to measure change. But before
explaining what the Baseline Plan consists of, let’s examine the type of information

needed.
Baseline Themes for each type Possible indicators for each type of “capital”
General of “capital”
information

Natural
Capital

Access to land

(2) Irrigated land; (2) Non-irrigated land; (3) Forest land; (4) etc.

Water

(1) Number of wells within the village; (2) Free access to wells; (3)
Annual rainfall; (4) Irrigated area for farming; (5) etc.

Renewable and non-
renewable resources

(1) Soil capability; (2) Rivers for fishing, washing, and other activities;
(3) etc.

Flora, forest, and wildlife

(1) Free access to forests in proximity of residence; (2) Negotiated use of
forest resources; (3) Sustainability of forest management: (4) etc.

Physical
Capital

Housing

(1) Thatched house; (2) Wooden house; (3) Brick house; (4) Plastic tent;
(5) etc.

Vehicle & Infrastructure

(1) Distance from home to work place; (2) Ownership of a vehicle; (3)
Condition of road infrastructure; (4) etc.

Equipment

(1) Engine; (2) Farm mechanization; (3) etc.

Livestock

(1) Cattle; (2) Poultry; (3) Pigs; (4) etc.
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IMPORTANT NOTE:

All types of indicators above in the table are mentioned for the purpose of
clarification only. They are not all necessary needed for a Baseline Study.

The selection of indicators is crucial for the research process. An indicator is one
aspect of a variable (see Chapter on ‘Qualitative and Quantitave Research’ for
definition of a variable). Because a research team studies how this variable varies,
the team has to consider which aspects of the variable are to be measured. An aspect
of a variable that can be measured is an indicator.

Literacy 1s a variable. A research team has to decide how to
measure literacy. This means that the team has to select a
range of indicators that the team thinks can measure the
‘literacy’ variable. If the research team measures level of
knowledge among communities in remote mountainous areas, the
indicators selected might be: (1) Level of school completed;,
(2) Reading proficiency; (3) Writing skills,; and (4) Basic Math
proficiency.

Note that the indicators for measuring knowledge can be
different if the research team works in remote areas and 1in
urban areas.

Baseline Indicators Data Collection Location of Data Time needed for
Plan Selected Methods Collection Data Collection

Human Capital

Natural Capital

Social Capital

Physical Capital

Financial Capital
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Selecting the right indicators for the Baseline Plan and, more generally, for the
Baseline Study is very important. These indicators can be used by the research
team to monitor the evolution of the socio-economic context during the project
implementation. They can also be used at the end of the project when an
assessment is made to determine whether the project has reached its objectives.
The next section gives further explanations of this issue.

A Baseline Study most often is based on quantitative data. But it can also rely on
qualitative data. Again the selection of one or other type of data depends on the
research topic and the human and financial resources available to the project. If
possible, the research team should try to use both quantitative and qualitative data
for the Baseline Studly.

QUANTITATIVE ASPECTS OF THE BASELINE STUDY

An organization implements a project on land security in three
Divisions of Myanmar. The purpose 1s to increase opportunities
for land security among small landholders. At the beginning of
the project, the research team discusses which indicators of
land security will be used as baseline information. These
indicators can then be used by the research team to monitor the
progress of the project.

Among the different indicators selected by the team, three indicators are taken
below as examples. These are examples only given for clarifying purposes. A
Baseline Study usually includes more indicators.

One indicator that can be chosen at the beginning of the project is the percentage of
farmers understanding the newly-revised land law. Understanding here could mean the
amount of right answers given by the farmers to a questionnaire about this new law.
The study (see graph below) shows that only 17% of the farmers of the three Divisions
that are part of the project understand the newly-revised land law at the beginning of
the project.
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Indicator 1 (%)
(farmers understanding
newly-revised land law)

80

60

40

20

tﬂ t year 1 t year 2

(beginning of the project) (middle of the project) (end of the project)

(the time intervals shown here are only for clarification purposes;
any project has to decide which time intervals are the most relevant)

If the organization’s human and financial resources allow, researchers could possibly
ask the same question to the same number of farmers at the project’s mid-term. Then
the researchers could assess whether there is any progress. At the end of the project,
this could be done a third and final time. By comparing the percentage at the beginning
and end of the project, the indicator could show whether some progress is made on this
aspect of the project.

A second indicator that can be chosen is the number of self-help groups that were
created by the small landholders during the course of the project.

The field survey collects information about the second indicator at the beginning of the
project. The Baseline Study shows (see graph below) that only two self-help groups
exist at the beginning of the project.

Indicator 2 (units)
(Self-Help Groups)

20

»

t 0 t year 1 tyear?_
(beginning of the project) (middle of the project) (end of the project)
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Indicator 1 (%)
(farmers understanding
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The data collected at the end of the project for the same indicator will show whether
there is some progress made on this aspect of the project in the three Divisions of the
country selected for the implementation of the project.

A third indicator that could be chosen is the number of applications submitted for land
registration.

The field survey collects information about this third indicator at the beginning of the

project. The Baseline Study (see graph below) shows that 20 applications were
submitted for land registration.

Indicator 3 (number)
(Application submitted for land registration)

A

750
500
250

100

tO tyearl tyearz
(beginning of the project) (middle of the project) (end of the project)

The data collected at the end of the project for the same indicator will show whether
there is some progress made on this aspect of the project.

The research team analyses the data both at the beginning and at the end of the project.
The team has to consider how much of the progress is directly related to the activities
implemented by the project. It also has to consider other factors which might have
influenced change as shown by the indicators.

QUALITATIVE ASPECTS OF THE BASELINE STUDY
Quialitative aspects of the Baseline Study focus on information that is not easily
understood by simply conducting quantitative research. Social structure of families,

farming techniques, or mode of subsistence may be best understood by conducting
qualitative research.
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In this case, literature review, focus group discussions, and key informants interviews
all are research methods that produce valuable baseline information.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THE CHAPTER ARE:

A Baseline Study serves to collect preliminary information about communities
that benefit from a social project;

Some of the information collected during the study should be used as indicators
that help the researchers monitor how much change happens during the project
implementation;

By collecting data about these indicators at the beginning, middle, and end of
the project implementation, the researcher assesses the extent to which the
changes that occurred during the project implementation are directly related to
the activities conducted by the project.
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Basic 4. SURVEY RESEARCH (1)

THE CHAPTER IS ABOUT:

. The use of survey research for collecting data;
. The steps in formulating survey gquestionnaires;
. The best ways to conduct survey interviews.

This chapter is the first of two focusing on survey research.

SURVEY RESEARCH

Survey is a mode of observation frequently used in the social sciences. In a
survey, the researcher selects a sample of respondents and submits a standardized
questionnaire to them. Survey may be used for exploratory, descriptive, and
explanatory purposes. They are used in studies that have individual persons or
households as their unit of analysis.

Survey is the best method available when a social researcher has to collect
original data for describing a population too large to observe directly. Careful
sampling is concerned with selecting a group of respondents whose characteristics
in relationship to the topic of research reflect those of the larger population.
Survey is also an excellent method for measuring attitudes and orientations in a
large population. Standardized questionnaires provide data from all respondents in
the same form. Conducting survey research begins with formulating good
questions. It also requires careful preparation and detailed protocol writing.

The advantages of survey are the following: fairly quick, easy to perform, less
expensive, and adapted to chronic/indolent conditions. However, researchers also
need to acknowledge the limitations of survey. Surveys have limited capacity to
document the relationship between an issue and its root causes as they are all
measured at the same time.

PLANNING A SURVEY RESEARCH

« First, it is important to consider whether the information can be collected by
the survey. This is important, especially in the context of Myanmar, where
certain areas and questions are still highly sensitive.

« The next step is to lay out the objectives of the investigation. The objectives of
a survey should be specific, clear-cut, and unambiguous.
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« Survey research often implies that respondents give researchers information about
themselves that is not readily available. Questions can sometimes be embarrassing
for respondents. It is therefore important to carefully prepare the contents of the
questionnaire and try to minimize the risk of embarrassment.

+ Itis also important to take into account the “interviewer effect”. The interviewer
effect means that the respondent’s behaviour or answer changes because he or she
IS being interviewed by an interviewer.

CONTENTS OF A SURVEY RESEARCH

Before starting the drafting of the survey form, the following steps should be
considered by the researcher(s):

= objectives of the survey and variables as starting points
= clarification of the research question/topic

= nature of sample: sample from specific categories of people or the general
population

= required sample size of the survey
= interview technique to be used by the researcher(s)

KEY STEPS IN CARRYING OUT A SURVEY
The key steps in carrying out a survey include the following ones:

1. Decide whether a survey is necessary. If a survey is deemed necessary, then the
following steps apply.

2. Define the survey objectives and the geographic target area to be included in the
survey.

3. Determine what information is collected and from which population subgroup it is
collected.

4. Gather the background information necessary for carrying out the survey and, if
needed, meet with community leaders, local authorities and organizations that may be
concerned with the survey.

5. Determine the most appropriate sampling method and sample size.

6. Determine the schedule for the survey and prepare supplies and equipment
accordingly.

7. Design the survey form.
8. Design the surveyor's manual.
9. Select and train survey workers.

10. Test the survey forms and data collection procedures (pilot test) and improve them
based on the results of the pilot test.

11. Collect the data by using the survey forms among the individuals who are part of
the sample.
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12. Enter the data and assess its quality.

The key steps are mentioned here for information only. They receive full
development in a second chapter of survey research. The rest of the present
chapter is about how to create a survey questionnaire.

CREATING A SURVEY FORM

It is important that questions in the survey form (questionnaire) are clear and easy to
understand. Suggestions for creating a survey form are:

= construct a detailed outline according to information needed

= check the relevance of asking this or these question(s)

= consider relevant types of questions in relation to the information needed
= use simple and everyday language

= pay attention to the order of questions in a questionnaire: start with simple, non-
threatening questions directly related to the subject, and ask sensitive questions at
the end of the survey form.

QUESTIONNAIRES

A questionnaire is a set of questions on a form, submitted to a number of people in
order to collect responses from these people. Later, these responses will be analyzed
and turned into statistical information.

Types of questions
The questionnaire has two types of questions: open-ended and close-ended questions.

Open-Ended Questions: The respondent writes down his/her opinions and attitudes in
response to the question. The respondent expresses his/her ideas with his/her own
words. The resulting data are not necessarily uniform, making data analysis not so
easy. Moreover, the researcher(s) is not necessarily familiar with the facts/data.

For example: Responding to the question on “What is your favorite color?”, each
respondent writes down his/her favorite color. Then, each answer is coded and
associated with one color.

Close-Ended Questions: The respondent is asked to select an answer from a list
provided by the researcher. The choices are fixed and respondents choose from listed
items. Close-ended questions are quite popular in survey research. They result in more
uniform data, and they are easier to process and analyse. Close-ended questions require
the two following conditions:

¢ the range of answers for the close-ended question that the respondent chooses from
has to be exhaustive: all possible answers have to be listed so that the respondent
can choose among them freely;

o all the different answers have to be mutually exclusive. This means that the
respondent must feel that one and only one answer is the appropriate answer for
her/him.
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For example: What is your marital status? Single (1); Married (2); Divorced (3);
Widow (4). Each respondent chooses one of these two answers, it is already pre-

coded.

The selection of open-ended questions or close-ended questions for the survey
form depends on the information that the researchers expects to get from the
respondents. A questionnaire usually mixes both types of questions.

Questions should be as simple as possible, meaning only one type of information
should be collected from one question. This will make analysis easier. Questions
should not be biased, should be neutral, and should not encourage the respondent
to select one particular answer.

Example of questions on ‘assessing the environmental awareness of young Myanmar

graduates.

Step 1 Step 2 Step 3 Step 4
Topic under Main and Information Questions
the study associated research | required

To assess the
environmental
awareness of
young Myanmar
graduates

What is environmental

awareness? When you
use the term, what does
it mean to you?

Perception of
environmental
awareness;

How important is the
family and education
background for the
level of environmental
awareness

Q.1.1. How old are you?

Q.1.2. What degrees do you
hold?

Q.1.3. How many brothers
and sisters do you have?

How much are young
graduates
knowledgeable about
environmental
questions?

Awareness and interest
of young graduates in
general environment
issues;

Willingness to actively
participate in the debate
about environmental
protection

Q.2.1. How do you get your
knowledge about
environmental issues?
Newspapers, TV, friends,
others, if so: what are they?

Q.2.2. What is your view of
the government's policy on
dam building in the country?

Q.2.3. Would you consider
becoming a member of pro-
environment organization?

To what extent are
young graduates apply
their knowledge of the
environment in their
daily life?

To what extent does
their environmental
awareness have a
practical dimension?

Awareness of daily
practices contributing to
environmental
protection;

Capacity to encourage
people around to follow
similar practices

Q.3.1. How do you dispose of
batteries?

Q.3.2. How do you dispose of
plastic bags?

Q.3.3. Do you persuade your
friends not to use plastic
bags?
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CONCLUSION

Surveys gather data at a single point in time. They are cross-sectional surveys.
Therefore, data from a single survey cannot be used to document trends. For
monitoring changes in information, behavior, or activities, the same data have to be
gathered continuously over time. Only then, trends can be followed based on collected
data. Moreover, surveys collect data on possible contributing factors as well as data on
the examined problem. However, it is often difficult to tell which came first. To better
understand problems in a population, additional information about the causes must be
obtained by other means, such as qualitative assessment techniques.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

e The survey form usually includes a variety of types of questions (both open-
ended and close-ended questions);

e The order of questions grouped around specific themes in a survey form is
important and should help the data analysis;

e The survey form has to use everyday language in order for the questions to be
easily understood by everyone.
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Basic5. SURVEY RESEARCH (2)

THE CHAPTER IS ABOUT:

* The key steps in carrying out a survey;
The detailed presentation of each of these steps;
Guidance on how these steps may be completed.

INTRODUCTION

Carrying out a survey requires many skills, much patience, and a substantial investment
of time. But, when the survey is well conducted, the value of the survey will far
outweigh its costs. The first presentation about the survey method offered guidance on
how to create a survey form, how to formulate and choose the different type of
questions, and how to order them in a questionnaire. This second presentation about the
survey method is less about the questionnaire itself than about how to conduct survey
research and to use survey forms during the overall process of survey research.

KEY STEPS IN CARRYING OUT A SURVEY
The key steps in carrying out a survey include the following:

1. Decide whether a survey is necessary. If a survey is deemed necessary, then the
following steps will apply.

2. Define the survey objectives and the geographic target area to be included in the
survey.

3. Determine the information to be collected and the population subgroup from which it
will be collected.

4. Gather background information necessary for carrying out the survey and, if needed,
meet with community leaders, local authorities and organizations that may be
concerned with the survey.

5. Determine the most appropriate sampling method and sample size.
6. Select the sample to be used for the survey.

7. Determine the schedule of the survey and prepare supplies and equipment
accordingly.

8. Design the survey form (see previous chapter on ‘Survey Research 17).
9. Design the surveyor's manual.
10. Select and train survey workers.

11. Test the survey forms and data collection procedures (pilot test) and improve them
based on the results of the pilot test.

12. Collect the data by using the survey forms among the individuals who are part of
the sample.

13. Enter the data and assess its quality.
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14. Disseminate findings in presentations and reports.

Although listed roughly in order of their execution, some of the tasks will have to be
done simultaneously or in a different order in some circumstances.

DETAILED PRESENTATION OF THE KEY STEPS
1. Decide whether a survey is necessary

The decision to undertake a survey is usually made on the assumption that the results
of the survey will help to assess the extent of a problem. It also assumes that the results
of the survey will provide the basis upon which action can be taken in order to resolve
this problem. The decision to conduct a survey can be done with local, national
government authorities, and other partner agencies. This depends on different criteria
like financial, material, and human resources.

Whatever decision is eventually taken about developing a partnership or conducting the
survey independently, it is important to share information about when and where the
survey is undertaken to prevent unnecessary duplication and overlap of surveys. Before
starting a survey, persons in charge of conducting it will need to answer the following
questions:

» Will the results be part of a strategy aimed at improving an existing situation? In other
words, are the results crucial for decision making?

* Will the results be used as a baseline survey? In other words, are the survey results
going to be used to monitor and assess a project?

* s the targeted population accessible?

Unless these three prerequisites are fulfilled, there is probably insufficient reason to
undertake a survey. Other data collection techniques may be more appropriate and
efficient.

2. Define the survey objectives and the geographic target area to be included in
the survey

The objectives of the survey must be clearly stated before starting the survey. Precise
and clear objectives will make it much easier for the survey team, the collaborating
organizations, the survey population, and donors to understand what the survey will try
to achieve. Clear objectives will also make the analysis of survey data much easier.
Often, a survey is undertaken to fulfill the following types of objectives:

* To measure the proportion of individuals in specific groups;

» To measure the coverage of programs - that is, the proportion of individuals in
specific groups who are the beneficiaries of a program. These results can measure
whether a program is reaching the intended beneficiaries;
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* To establish a baseline (see Chapter on ‘Baseline Study’). Changes throughout time
can be compared against this baseline by carrying out a follow-up survey. The data
produced by the follow-up survey can be used to measure the effectiveness of a
program. However, there may be many factors that can influence change throughout
time in addition to the implementation of a specific program.

The area in which the survey should be conducted must be defined carefully. The area
from which the survey sample is selected is the only area to which survey results can
be generalized. The researchers will not be able to say anything about an area or
population that was not selected for the survey sample.

3. Determine the information to be collected and the population sub-group from
which it will be collected

In large part, the information collected in the survey will be decided when formulating
the survey objectives. However, additional information may be included in the list of
major objectives.

At this point the researcher will also need to decide what age group to measure.

When making the list of data to collect, the researcher should remember that data
collection requires time and money. Survey workers should therefore not be over-
burdened by collecting information which will not be analyzed or not used to improve
the condition of the population.

4. Gather background information necessary for carrying out the survey and meet
with concerned community leaders, local authorities, and organizations

Many types of information are necessary to plan a survey. A good variety of
information can be gathered from discussions with community leaders, from reports of
prior assessments, or from other sources. To begin designing the survey, it is advisable
to determine the sampling method (see Chapter on ‘Sampling: Probability Sampling’).
It is necessary to obtain information about available data at the local, regional and
national levels.

It is absolutely essential to meet with community leaders and local authorities during
the survey planning process and data collection. During the visit, the researcher should:

e Make sure the community fully understands the objectives of the survey. If the
population does not understand why the survey will be conducted, they may not
cooperate with data collection.

e Agree on the dates of the actual survey with the community and local
authorities to avoid conflict with other community activities, such as major
holidays and market days.

e Obtain information on security and access in the survey area.

e Obtain letters of permission from the local authorities, addressed to the district
or village leaders, stating that the research team will be visiting. The letters
should explain why the researchers are conducting a survey and contain a
request for the population's cooperation.
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If needed, national and local government officials should be consulted regarding the
necessary permits and clearances. Ethical review by an institutional review board
may be required for survey procedures.

5. Determine the appropriate sampling method and sample size.

For the appropriate sampling method, please refer to the ‘Sampling: Probability
Sampling’ chapter. Sample size determination depends on the population under
study, the aim of the survey, type of survey: qualitative or quantitative survey and
budget allotment. Detailed explanation on sample size calculation is beyond the
scope of this manual.

6. Select the sample

Once the type of sampling is selected and the desired sample size is determined, the sample
(individuals, children, households, etc.) to be included in the survey can be selected.

For detailed explanations, please refer to the ‘Sampling: Probability Sampling’ chapter.
7. Determine the schedule for the survey and prepare supplies and equipment

The exact dates of the survey should be chosen to determine when survey workers,
supplies, and equipment are needed. The researchers should consult with
community leaders to determine the best times to conduct the survey.

That way, time conflicts can be avoided between the survey and market days, local
celebrations, or other times when people may be absent. The agricultural calendar
should be taken into consideration because women may be in the fields for most of
the day during certain seasons. The survey schedule should allocate time for
preparation, training, pilot testing, community mobilization, data collection, data
analysis and report writing.

Moreover, the researchers should take into account the period of the year when the
survey is conducted and interpret survey results with this point in mind. If the
results of a survey are compared with those of a previous survey, it will be
important to try to conduct both surveys at the same time of the year so as to
eliminate potential discrepancies associated with seasonal variation.

Once the sample size has been calculated, the researchers can determine the type
and quantity of supplies needed. The research team should make a complete list of
supplies and equipment required during the survey.

8. Design the data collection form and surveyor's manual

The list of data to be collected by survey workers in the field must now be put into a
paper-size format. This includes writing out the specific questions to ask survey
respondents and creating specific places on the data collection form to record the
data. The data collection form should be organized clearly to facilitate ease of use
by survey workers. The questions or description of the data to be collected are
featured on the left side of the form and are numbered so that survey workers can
easily find their place when interviewing a respondent. All the data is recorded on
the right side of the form.
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It is important to keep data collection forms open and uncluttered so that survey
workers can find each question easily during the interview and likewise can easily
determine where to record each item of information.

If the survey is large-scale and involves the participation of many survey workers, the
researchers might have to create a “surveyor's manual” as a guide for the survey teams
while working in the field. It could also describe the technique for collection of
biologic specimens or field laboratory testing methods.

9. Select and train survey workers

If the survey is a large-scale one, the research team should make a list of all the tasks to
be performed by the survey workers when they collect the survey data. Next, the team
decides what type of workers is needed to perform each of these tasks. One survey
worker may be able to do more than one task. Cultural factors may also play a role in
selecting survey workers and assigning their tasks.

All members performing a specific task should undergo the same training in that task,
regardless of their former experience; this will ensure standardization of methods. The
survey training usually takes 2 to 5 days and should include:

1) A clear explanation of the survey objectives.

2) An explanation of the sampling method. This should stress the importance of
selecting proper units of analysis to ensure a representative sample.

3) A demonstration and practice of measurements.

4) An explanation and discussion of the questionnaire questions. This will ensure that
the questions are phrased correctly and that each interviewer understands what data the
survey researchers wish to collect with each question. Role-play exercises are useful in
practicing interviews.

5) A pilot test in the field. A pilot test is an essential component to the training and
should test all components of survey data collection under realistic conditions. Data
collected during the pilot test should not be used in the analysis of the survey results.

10. Field test data collection forms and data collection procedures

Pilot testing should be conducted during the training to give survey workers practical
experience in all aspects of data collection and survey methodology before they embark
on actual data collection. This pilot testing should include the following:

1) Pre-testing the survey questions. Comments by both those interviewed and the
survey workers who conducted the interviews can greatly improve the questions.

2) Sampling unit. The team should practice selecting the sampling unit.
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3) Taking and recording measurements correctly in the field. Survey workers should
practice measurements as a team in order to determine which worker should perform
each specific task.

4) Introducing the survey and completing the data collection form. All survey
workers should be well acquainted with the data collection form and the surveyor's
manual. It will often be necessary to revise the form and the surveyor's manual after
pilot testing.

Pilot testing should not take place in a location where the proper survey will take
place, but in a similar community. For example, the survey team could go to a
neighboring village that has not been selected during the sampling. The survey team
should not forget to get a permission letter from local authorities, even for field
testing.

At the end of the pilot test, the team members, team supervisors, and survey
managers should discuss all aspects of the data collection. The pilot test will also
provide an estimate of how long the data collection will take for each survey subject
and for a household as a whole. After collecting information from the first few
households in the actual survey, the teams will become much more efficient and
accurate.

11. Collect the data

Data collection will differ for each survey. In small, compact populations, all survey
teams may be able to reconvene each evening to discuss questions or difficulties.
Surveys over wider areas may require teams to operate independently for days or
weeks. Ideally, there should be some means of communication among teams and
between teams and the survey research team in order for the questions and
difficulties to be answered and corrected in a standard way for all teams. If
communications are unavailable, the survey manager should provide answers to
anticipated questions during the survey training and in the survey manual.

12. Enter the data and assess its quality

In order to analyze survey data on a computer, the data from the paper data
collection forms must be typed into a database program. The softwares most
commonly used in data entry are EpiData and Microsoft Excel. The softwares most
commonly used in data analysis are Epilnfo and SPSS.

After the data is entered, there are two common quality-check methods:

1) Enter data twice into two different databases and compare the two resulting
databases. If discrepancies are found between the databases, the paper data
collection forms should be consulted to determine the correct value.
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2) Alternatively, the data can be entered into the computer only once, and then each
record in the database compared to the paper data collection form to check for errors.
This is often faster than entering the data twice.

Once the data are entered and checked, preliminary analysis should be done to assess
the quality of the data. These analyses can be included in the final report to
demonstrate the precision and accuracy of the survey results.

13. Analyze the data and present the results
Please refer to the Qualitative and Quantitative Data Analysis Chapters.

14. Disseminate findings in presentations and reports

The final part of a survey is presenting the findings on the occasion of oral
presentations and through a final report. Often, distribution of a preliminary report of
the key findings is recommended as soon as data analysis is completed because a final
report may take a long time to complete. The results of the survey should be presented
in a standardized format in order to enable easy comparisons between the results of
different surveys.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:
e The pilot questionnaire should be tested before actually conducting the survey;

e The survey workers should be trained before they conduct the survey, this
should be done using the surveyors’ manual,

e The full-scale survey should be conducted with the prior knowledge of
authorities concerned and during a time schedule that does not conflict with
local activities.
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BASIC 6. SAMPLING: NON-PROBABILITY SAMPLING

THE CHAPTER IS ABOUT:
e The use of a relatively easy method of sampling, i.e. non-probability sampling;
o Different methods for non-probability sampling;
e The advantages and disadvantages of non-probability sampling.

SAMPLING

Sampling is about the proper way to select a few representative people for study and
discover things that apply to a large population which cannot be studied as a whole. In
other words, it is about learning something about a large population without having to
study every member of this population. Understanding the logic of sampling is
essential to doing social research. It is a research method, a research technique. It is a
means to an end (i.e. the production of research findings).

Choosing an appropriate sample and sampling technique is a careful decision taken
after considering many methodological, practical, and ethical issues. It has to do with
two issues explained in the first two chapters: the “Who?” question and the issue of
unit of measurement. It also related to how much of this population it is relevant to
include in the study and how this part of the population will be surveyed. This chapter
explains the issue of non-probability sampling in detail. Although sampling and
probability sampling are explained in a subsequent chapter, both types of samplings are
generally introduced here.

PROBABILITY SAMPLES

Probability samples are samples in which every element of a population (whether it is
an individual or a household) has a known chance of being included. In other words,
every individual or object in the population of interest has equal chance of being
chosen for the study.

Probability samples are usually more representative than non-probability samples of
the populations. Because of this, probability samples tend to increase the possibility of
generalizing the results about the entire population. In probability sampling, every
individual or object in the population of interest has equal chance of being chosen for
study. For example, when selecting a probability sampling for a study of primary
school students in Yangon, all primary school students in Yangon have an equal chance
of being chosen for the study.

In many cases, probability samples are only used for large-scale surveys, something
that cannot be done by organizations with limited human resources and financial
capacities. The idea behind probability sampling is to provide useful and representative
descriptions of the total population. A sample of individuals from the population under
study must contain essentially the same variations that exist in the entire population.

NON-PROBABILITY SAMPLES

Non-probability sampling is used when there is no available sampling frame for a
population. It is also used when a probabilistic approach is not necessary. Non-
probability samples are those in which representative members of a population have an
unknown (or perhaps no) chance of being selected. Non-probability samplings are
useful when the researcher has limited resources. They are also useful for qualitative
research.
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Common techniques of non-probability sampling are: (1) convenience sampling; (2)
purposive/judgmental sampling; (3) snowball sampling; and (4) quota sampling.

(1) In convenience sampling, collection of samples is based on the individuals or
units of measurement (sampling unit) that happen to be available at the time of data
collection.

(2) In purposive sampling, informants are hand-picked by the researcher based on
the assumption that these informants represent typical or interesting cases for the
study.

(3) In snowball sampling, building up a sample is by collecting preliminary
information about a specific population. It starts with one or two informants of a
specific population and continues to identify other members of the same population.

(4) In quota sampling, collection of samples is based on the proportion of sub-
groups of individuals needed to represent similar proportions of the entire
population. By using this sampling technique, the researcher makes sure that a
certain number of sample units from different categories with specific characteristic
appear in the sample so that all of these characteristics are represented.

Convenience sampling

In convenience sampling, the individuals or units of measurement (sampling
unit) that happen to be available at the time of data collection are selected as a
sample. It is the most convenient method for non-probability sampling. It is not
frequently used in social research, but more in medical studies.

Suppose that the topic of a research project is about patients’ satisfaction with
health care providers in Yangon public hospitals. The researcher visits several
Yangon public hospitals and picks up as many patients as needed for the research.
Some patients surveyed are in a severe health condition while others are.
Convenience sampling will build on the group of patients with various conditions to
study their opinion on the quality of care at different hospitals.

Convenience sampling

In the example shown above, the researcher chooses patients in the hallway of the
hospital (in circle) as convenience samples. Their characteristics may or may not be
different from those hospitalized or from those who have come to the public hospital.
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The advantages of this technique are primarily convenience and economy.

The disadvantages are: (1) the evidence obtained from the data will be somewhat
biased; and (2) the data obtained from the sample cannot be generalized to an entire
population.

Purposive sampling

In purposive sampling, informants are hand-picked by the researcher based on
the assumption that these informants represent typical or interesting cases for the study.
The selection of informants matches a certain profile of individuals who are expected
to produce relevant data once they are surveyed. Interview techniques such as In-depth
Interview (1DI1) and Key Informant Interview (KI1I) frequently use purposive sampling
in qualitative research.

For example, suppose that a researcher would like to know the characteristics of
successful young people (aged 18-25 year) who have created their own business or
companies without the help of their parents. The researcher will identify a sample of
young people meeting these criteria through various channels: he/she will ask around
him/her for recommendations, read newspapers about successful business ventures and
their owners, and go the UMFCCI, etc. In this way, the researcher will be able to build
a sample of successful young individuals and conduct research on the primary sources
of their business successes.

Purposive sampling
X X X XX
» ) -
xx®x@®
X% ¥ XX
, > e\ ,
X X® x X
3 B B T

In this example, the researcher identified successful young businessmen and women (in
circle), among businesspeople, through a business organization. Then they invited them
to participate in the research.
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The advantages of purposive sampling are: (1) it doesn’t involve any random selection
process; (2) it is less costly and more readily accessible to the researcher; and (3) it
guarantees that all relevant aspects of the research topic are included.

The disadvantages of purposive sampling are: (1) too much emphasis is placed on the
ability of the investigator to assess which elements are typical and which are not; (2) as
it is not random sampling, this method requires extensive preliminary information
about the population that a researcher plans to study; and (3) like other non-probability
sampling techniques, the evidence resulting from a study using purposive sampling can
be used legitimely for this study only. In other words, it cannot be generalized to the
entire population.

Snowball sampling

The main feature of snowball sampling is about building up a sample by
collecting preliminary information about a specific population. Snowball sampling is
useful when the researcher needs to locate key informants or critical cases. Snowball
sampling is also used when a population listing or census are not available. It relies on
previously identified members of a specific population to identify other members of the
same population. It starts with one or two informants of a specific population who
experience difficulties or do not live typical lives, i.e. female sex workers (FSW) or
people who inject drugs (PWID). Snowball sampling is used frequently in qualitative
research and field research.

For example, suppose that research topic is about widows formerly married to People
living with HIV (PLHIV), i.e. women who lost their husband to HIV infection. The
researcher will first have to ask around her/him about widows formerly married to a
PLHIV husband, as data about this issue does not exist. After a first contact with a
widow, the researcher will probably get to know other widows in the same case
through self-help groups and therefore be able to build a sample of informants for the
research project.

Snowball sampling
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In this example, the researcher first contacts a widow of PLHIV (an informant of a
specific population) and then identifies other members of the same population, and so
on until the researcher reaches the required sample size.
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The advantages of snowball sampling are: (1) it makes easier to study under-
explored communities or groups of people; and (2) it also helps to develop an
understanding of how a community or a group of people share similar experiences,
lives, and jobs.

The disadvantages of snowball sampling are: (1) the making of the sampling may
use a lot of the researcher’s time before actually being able to conduct the research;
(2) the sampling technique is difficult to apply when the sample exceeds certain
limits; and (3) the findings can’t be generalized to the population.

Quota sampling

The main feature of ‘quota sampling’ is that of a convenience sampling
within groups of the population. It is based on the proportion of sub-groups of
individuals needed to represent similar proportions in the entire population. By using
this sampling technique, a researcher makes sure that a certain number of sample
units from different categories with specific characteristic appear in sample so that
all these characteristics are represented. To be able to use quota sampling, census
records must be up to date in order to obtain accurate proportion. It is used with
great caution in social research.

For example, a researcher is interested in the attitudes of members of different
religions towards the encouragement of formal education in Mandalay Region. It is
estimated that 5% of the population in Myanmar is Hindu. However, in the
Mandalay Region, the exact percentage of the Hindu population is not known.
Therefore, there may be a risk of miscounting the Hindu population. To ensure their
inclusion, the researcher can set a quota of 5% Hindu for the sample. The sample
will not be representative of the actual proportion in the Mandalay Region
population. The findings may limit generalization to the regional population. But
guota sampling guarantees that the views of Hindus are represented in the survey.

Quota sampling
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In this example, the researcher identifies quota samples (in circle) from populations
representing each religion (a religion is represented by a quadrant) in order for the
views of every religion to be reflected in the survey.
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The advantages of quota sampling are: (1) it is considerably less costly than most other
sampling methods; (2) it can be quickly administered; and (3) it guarantees the
inclusion of certain types of people in the sample.

The disadvantages of quota sampling are: (1) it gives too much opportunity for the
researcher to select the most accessible information needed for study as the researcher
may even select his/her friends. The researcher has to remember that the most
accessible elements are not necessarily the typical elements of the population under
study; and (2) the findings can’t be generalized to the population.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

¢ Non-probability samples are those in which members of the population have an
unknown (or perhaps no) chance of being selected:;

e Convenience sampling is usually used in studies which focus on a specific
population that can be easily identified and select from this population a sample of
individuals or households;

e Purposive sampling means that the researcher hand-picks individuals or households
based on the features or experiences that the researcher intends to study;

e Snowball sampling is about creating a sampling from a network of people sharing
similar features or experiences. This network is created during the research process;

e Quota sampling is about sampling groups of individuals or households based on
their known proportion in the entire population.
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BASIC 7. SAMPLING: PROBABILITY SAMPLING

THE CHAPTER IS ABOUT:
e The use of an advanced method of sampling, i.e. probability sampling;
e The different methods used for probability sampling;
e The advantages and disadvantages of using probability sampling.

SAMPLING

Sampling is the proper way of selecting a limited number of persons for study and
discover things that apply to a large population which cannot be studied as a whole. In
other words, it is about learning something about a large population without having to
study every member of this population. Understanding the logic of sampling is
essential to doing social research. It is a research method, a research technique. It is a
means to an end (i.e. the production of research findings).

PURPOSE OF SAMPLING

The purpose of sampling is to ensure that the findings in study accurately represent
what is going on in the population of interest and to generalize findings from sample to
population. There are two types of sampling: probability sampling and non-probability
sampling (See Chapter on ‘Non-Probability Sampling’).

Generally-speaking, social science research using qualitative methods apply non-
probability sampling while biological and epidemiological research using quantitative
methods apply probability sampling. Non-probability samplings are useful when the
researcher has limited resources.

SAMPLING UNIT

Before starting the research project, it is important to define the sampling unit. The
decision about how to define the basic sampling unit depends on what information is
available or needed before beginning the sampling. For example, in studying child
literacy, some villages or refugee camps may have lists of children under 5 years of
age. In such cases, it may be easier to directly select children for the survey. However,
in most cases, the basic sampling unit is the household because households may be
listed in registration databases or because households are easier to identify and select
after arriving at the site under study.

SAMPLING FRAME

Sampling frame is a complete list of sampling units for the entire population. For
example, it can be a complete list of households or children at the site. The ward or
village administrative office has this kind of list, which can be used as the sampling
frame.
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REPRESENTATIVE SAMPLE

A representative sample is a sample which has all the important characteristics of a
population. A required sample is drawn from a representative sample and statistical
inference is drawn from the obtained findings.

PROBABILITY SAMPLING

Probability samples are those in which every element of population has a known
chance of being included. In other words, every individual or object in the
population of interest has an equal chance of being chosen for the study.

Non-probability sampling is used when there is no sampling frame for an available
population. It is also used when a probabilistic approach is not necessary. Non-
probability samples are those in which members of the population have an unknown
(or perhaps no) chance of being selected.

Probability samples are usually more representative than non-probability samples of
the populations. Because of this, probability samples tend to increase the possibility
of generalizing the results to the entire population. In probability sampling, every
individual or object in the population of interest has an equal chance of being chosen
for study. For example, when a selection is made about primary school students in
Yangon, all primary school students in Yangon have equal chance of being chosen
for the study.

The idea behind probability sampling is to provide useful and representative
descriptions of the total population. A sample of individuals from the population
under study must contain essentially the same variations that exist in the entire
population. In many cases, probability samples are only used for large-scale surveys,
something that cannot be done by organizations with limited human resources and
financial capacity.

There are different sampling techniques that will have to be chosen depending on the
situation under study. Commonly-used probability sampling techniques are: (1)
Simple Random Sampling (SRS); (2) systematic random sampling; (3) stratified
sampling; (4) cluster sampling; and (5) multi-stage sampling.

SIMPLE OR SYSTEMATIC RANDOM SAMPLING (SRS)

If a complete list of sampling units (households or children) is available for the
entire population, the researcher can choose a sample by Simple or Systematic
Random Sampling (SRS).

In SRS, individual basic sampling units are chosen directly from a list of all eligible
basic sampling units (sampling frame).

Systematic random sampling can be done on the ground without having a list of all
basic sampling units. If the actual houses are arranged in some order and the total
number of households is known, then a sampling interval (n) can be calculated. The
sampling interval is derived from the calculation of the complete sampling units
divided by required sample size. The first household is randomly selected. Then,
every n™ household can be selected by walking or driving through the population
and counting houses.
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Simple random sampling

Simple random sampling is the process in which each sampling unit (child, individual,
or household) is selected one after another from a list of eligible sampling units
(sampling frame). Simple random sampling can be done in many ways, but it requires a
complete list of all the basic sampling units in a population.

a) The prototypical method for simple random sampling is to write the name of each
household, individual, or child on a piece of paper, then put all the pieces of paper in a
bowl and randomly select as many pieces of paper as the number of households,
individuals, or children needed for the survey. If there are 10,000 households in the
population, however, it would take a very long time to write all the names on the
10,000 pieces of paper.

b) Another way is to number the households. Then random numbers between 1 and the
total number of basic sampling units are selected from a random number table (shown
below) or generated on a calculator or computer. The household which has the same
number as the random number is included in the sample. The quantity of random
numbers selected equals the desired number of sampling units, as determined by the
sample size calculation.

Simple Random Sampling
Population Sample Method Resulting Sample
The population identified uniquely Selection by random number
by numbes
IR @@ O 6
©@®© 0 & X | has an equal chance of
G XX beig selected into the sample

In this example, we have 25 people (17 happy, 4 neither happy nor unhappy, and 4
unhappy). Five simple random samples are selected from that population. Everyone
has an equal chance of being selected into the sample. The resulting sampling is: 3
happy persons, 1 person neither happy nor unhappy, and 1 unhappy. With the simple
random sampling technique, the resulting sample has proportions similar to the
population.
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The advantages of Simple Random Sampling are: (1) all elements in the population
have an equal and independent chance of being included; (2) it reflects all important
segments of the population; (3) it serves as a foundation upon which all types of
random samples are based.

The disadvantages of Simple Random Sampling are: (1) it does not fully exploit the
knowledge of the researcher concerning the population; and (2) it does not guarantee
that certain elements existing in small numbers will be included in any given sample.

Systematic random sampling

Systematic Random Sampling is an alternate method to random sampling. It may be
much easier to use when the population is large. Systematic random sampling selects
one household at random, then selects every n™ houschold thereafter, where “n” equals
the sampling interval. The sampling interval is derived from the calculation of total
number of sampling units in the population divided by the desired sample size. The
first household is selected by choosing a random number between 1 and the sampling
interval. Then the sampling interval is added to that number to select the next sampling
unit. For all subsequent selections, the sampling interval is added until the end of the
list of sampling units is reached. In systematic random sampling, every member of the
sample frame has an equal chance of being selected into the sample.

For example, if there are 10,000 households in the population and a sample of 1,000
households is needed, the sampling interval is 10 (10,000 divided by 1,000). A random
number between 1 and 10, the sampling interval in this example, is chosen to select the
first household. Let us say that 3 was the random number. The second household is
selected by adding the sampling interval of 10 to the random start of 3 to choose
household number 13. Then 10 is added to this number to select household number 23,
and so on.

Systematic Sampling
Population Sample Method Resulting Sample
Directory of the populstion Selection via skip interval witha

(sample frame) randam starting point
@' @.‘ ':g' L™, @ @ @ E‘ @ '@' X | | |x| I.? @ I‘EI IEI Igll
- .
- @ - Random | | | Every memberof the sampe
e = | Spienad  SEM—_L, frame has an equal chance
@ D point of being seected into the sample
eese0o0O®@B OO X [ Tx] |
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In this example, we have 25 people and the desired sample size is 5. Sampling interval
is therefore 25/5 = 5. A random starting point is chosen as 3. Therefore, the sampling
interval of 5 is added to the random starting point and the selection is done via
skipping sampling interval: 3, 8, 13, 18, and 23.

However, in many cases, like most areas in Myanmar, no list of all children,
individuals, or households exists, and the dwellings are not arranged in neat rows. In
such populations, survey workers may need to use cluster sampling. Many
organizations, especially those working in emergency situations, are very familiar with
cluster sampling.

CLUSTER SAMPLING AND MULTI-STAGE SAMPLING

Cluster sampling is a sampling method in which the first sampling step involves
selecting groups of persons or households instead of sampling persons or households
directly. If there is no list of all the sampling units in the population and the houses are
not placed in a regular order, the researcher may have to do a cluster sampling.
Cluster sampling is done very frequently because it allows random sampling in
situations where simple or systematic random sampling of households is either not
possible or inefficient.

For example, the researcher may choose a sample of villages in a state as the first
stage of sampling because there is no list of households for the entire State. Once the
researcher arrives at each selected village, he/she then selects a sample of households
within that village. The only long-distance travel of the survey teams is between
clusters. If simple or systematic random sampling had been used, each basic sampling
unit might be quite far apart, resulting in substantial travel to visit each one.

Cluster sampling

Cluster sampling is used in large geographically disperse populations, where no
accurate list of households is available for the entire population and households cannot
be visited systematically.

This is the most common situation in most populations. Cluster sampling is often more
convenient and uses fewer resources for transport than simple random sampling
because a cluster design reduces the distance the survey team has to travel between
households. However, cluster surveys often need larger sample sizes because they are
by nature less precise than surveys of the same sample size done with simple or
systematic random sampling.
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Cluster Sampling
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In this example, we have 5 clusters (populations in groups) and we need 5 samples
from which to choose. First, we randomly select two clusters and then 5 samples from
the selected clusters that were randomly chosen. In cluster sampling, every cluster in
the population has an equal chance of being selected in the sample and every cluster
member has an equal chance of being selected from that cluster.

The advantages of cluster sampling are: (1) it is much easier to apply in large
population; (2) it reduces the travel time and cost; and (3) it is flexible.

The disadvantages of cluster sampling are: (1) there is no way to ensure that each
sampling unit included in an area sample will be of equal size; and (2) it is difficult to
ensure that individuals included in one cluster are independent of other randomly
drawn clusters.

Multi-stage sampling

When using cluster sampling, the sampling is split into multiple stages. In most cluster
surveys, there are two stages of sampling:

1) The first stage of sampling is about selections of geographic areas within the
population to be surveyed. These geographic areas may consist of political
subdivisions, such as districts, townships, villages/wards or other defined areas.

2) The second stage of sampling chooses, within each selected area, the households to
be included in the survey.

Stratified Random sampling

Stratified sampling allows the researcher to allocate samples from different stratums.
Every member of each stratum in the population has an equal chance of being selected
into the sample.

For example, let's say a researcher surveys youth violence and wants to study views
about this problem from youth, parents, and educators; this means that the researcher
needs to come up with separate population from each of these groups, therefore the
researcher chooses a stratified sampling.
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Strathed Random Sampling
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In this example, we have 2 strata (subgroups) and we need 5 samples from which to
choose. We randomly select a proportional number of stratum members from each
stratum (proportional sampling).

The advantages of stratified random sampling are: (1) it enhances the
representativeness of the sample in relation to the population; and (2) it is a better
estimate of the characteristics of the true population.

The disadvantages of stratified random sampling are: (1) sample is somewhat more
difficult to obtain; (2) it takes more time to obtain elements from each strata; and (3)
categorizing elements in the population into the wrong strata can cause classification
errors.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

e Sampling is about the proper way to select a few people for study and discover
things that apply to a large population which cannot be studied as a whole;

e One of the two main types of probability sampling is Simple or Systematic
Random Sampling: useful when a complete list of sampling units is available
for the entire population;

e The other types are Cluster and Multistage Sampling: useful when there is no
complete list of sample units. In this case, sampling has to be done at the level
of groups of individuals or households and not at the level of individuals or
households.
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BAsic 8. Focus GRouUP Di1scUSSION (FGD)

THE CHAPTER IS ABOUT:
e Learning the principles of FGDs;
e Using FGDs appropriately;
e Preparing for and conducting FGDs.

WHAT IS A FOCUSs GROUP DISCUSSION?

Focus Group Discussion (FGD) is a qualitative research method. FGD is a way of
collecting data through a structured discussion involving a group of about 10
respondents. FGDs are used to obtain diverse ideas, opinions and perceptions on a
topic of concern. For this reason, FGDs are conducted by a facilitator who will ensure
the discussion promotes diverse points of views rather than a consensus among the
participants. FGDs prove particularly useful when (1) additional information from
stakeholders and (2) feedback from project beneficiaries are needed.

The Focus Group (FG) consists of respondents who have been carefully selected
through pre-defined criteria. By selecting the respondents, the research team expects to
produce answers focused on a particular issue. Each group is conducted with 6 to 10
persons. A group that is too small does not produce adequate opinions and points of
views on the issue. By contrast, a group that is too large is more difficult to guide and
record and is not suitable for ensuring each respondent’s participation.

There is in fact no ideal size for a focus group so the number of respondents to involve
in the discussion should take into consideration the previous points: (1) the group
should fairly represent the population that is studied; (2) it should not be too difficult
for the facilitator to manage the group.

The discussion is led by a facilitator who uses a discussion guide composed of open-
ended questions. The data produced during the FGD is always recorded with
handwritten notes and can also be tape-recorded or, in some circumstances, filmed.

Advantages of Focus Groups:
- FG seeks to capture a wider range of responses rather than individual
interviews.
- FGs (if large enough) can balance extreme or unrepresentative points of views.
- FGs help capture behaviour around a specific issue as well as the language
respondents use when discussing a particular topic.

Limitations of Focus Groups:
- Discussions can be easily dominated by a few individuals and diverted from the
main issue.
- Selection of respondents which is not appropriately done can produce one-sided
information.
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WHEN TO USE FGDs?

FGD can be used for different purposes:
- FGD is an efficient method if the researcher has a time limit: it provides a quick
and important amount of qualitative information.

- FGD can be used when exploring different facets of a particular issue,
especially if this issue is under-documented. It can help refining the subject of
the research:

o FGDs are particularly useful (especially in countries such as Myanmar)
when it comes to producing data that reflect social and cultural norms
among a selected group.

o FGDs are also a good tool for exploring a range of views and opinions
among “homogenous” groups about a particular topic.

o FGDs can be used to further complement surveys.

- FGDs can prove useful to verify the researcher’s understanding of a particular
issue among a small group of specialists (especially for applied research).

- Lastly, FGDs are particularly relevant in monitoring projects and receiving
feedbacks from the community on a specific issue.

FGDs are often the quickest and most effective tool for acquiring a good overview of a
particular issue. The selection of respondents will notably depend on how the
researcher wants to use the FGD. The composition of the FGD, that is the selection of
the respondents, is crucial in interpreting the answers of a particular FGD. The
researcher must bear in mind that the less focused the group composition, the more
dominant voices and cultural norms influence the answers.
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Example:

In one particular village, the researcher wants to know the
conditions and constraints of fishermen’s access to surrounding
fishing grounds..

As the researcher is probably unaware of these conditions and the
variation of socio-economic status among fishermen, he/she may
compose a focus group with a number of fishermen whom he/she
thinks are a “representative” sample. The group may include
fishermen practicing different scales of activities (i.e. big,
middle and small scale businesses) or of different wealth ranks
(rich, middle, poor fishermen). The focus of the group is thus on
the fishing occupation.

It is likely that the group will explain the most frequent
arrangements of accessing open fishing grounds and fishing grounds
under tender (the yearly price of accessing fishing grounds for
each type of fishing net, the official authorities who issue the
fishing licence, etc.). This is the “norm”, that is what is most
commonly accepted.

Now, 1f the researcher wants to assess the difficulties that
fishermen face 1in accessing fishing grounds under tender, the
amount of money they pay to have the right to fish, the existence
of informal“deals”, he/she may have to change the structure of the
focus group. In the first group that the researcher thinks is
representative fishermen running big and middle-scale
businessesmost likely will be the only ones to answer questions.
Fishermen running small businesses probably won’t dare to express
their views (especially if they contradict those of richer people
to whom they may be accountable).

When preparing a second set of research questions, two different
focus groups can then be composed: one with subsistence fishermen
and another with fishermen running middle- and large-scale
businesses. Here the two groups are focused on the fishing
activity and created based on the scale of activities and/or
wealth. Note that the focus group composition could be based on
fishing techniques (tiger net fishers, ngathalauk net fishers,
hook line fishers, etc.), types of fishing grounds (open,
regulated, small creeks, main rivers, coastline) or any criteria
relevant to the issue.

The focus group of fishermen running small businesses will
probably produce more sensitive information, such as additional
payments to be made to the tender holder (whether in cash or in
fish) or conflicts among fishermen to access the same fishing
ground.

The researcher now has a more precise picture of the different
arrangements for each fishermen group. He/she may be able to draft
a set of precise questions based on the findings of the FGDs. This
set of new questions could help survey the percentage of fishermen
in each group (small, middle, large businesses) having direct,
differed, or no access to the various fishing grounds.
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FGDs are also a good opportunity to do observatory research. Observing who actively
participates in the FGD, who sits in the front and in the back, who answers questions or
who remains silent, generally provides insights on the community’s structure and
behaviour regarding the topic of interest. Researchers can notice that most of the time
poor and socially marginalized persons may not raise their voices during a FGD in
which “higher status” persons are also present. One way to overcome this constraint is
to make a FGD only with poor and socially marginalized individuals.

Also, in Myanmar (as in many other countries), many topics are gender sensitive.
Women’s groups and men’s groups discussing the same issue often produce different
information.

WHEN NOT TO USE FGDs?

- FGDs cannot be used to get statistical information for a given population. Any
information that is supposed to be representative of a given population should
be acquired through a quantitative approach. For the same reason, FGDs cannot
be used to measure facts (e.g. what percentage of an entire population is poor).

- FGDs are generally not suitable for addressing sensitive issues, especially if the
issue puts individuals under the threat of their own community.

Example:

A research team wants to know the prevalence of drug use among
children and teen-agers under 18 in a poor urban community..
The team could select a group of children and teenagers under
18 among the community of drug users. However, the children
and teenagers contacted by the team may not identify
themselves as drug users because they fear this could result
in problems for these individuals. Moreover, the answers
obtained will most probably be irrelevant and/or evasive:
“there are no drug users in the community”; “we heard of some
children using drugs..”; “children in the neighbouring
community use drugs, not us”.

These answers, at best, will provide only very general views
on issues like drug usage, alcohol consumption, etc. In
contrast, a focus group organized with mothers of these
children and teenagers is likely to produce more interesting
information about social and health issues that this community
of children faces.

Also, in-depth interviews with key informants (for instance
the police, social workers, drug users) will provide more
information on the prevalence of drug use. An anonymous,
quantitative survey could be conducted as well, but the
respondents are unlikely to provide reliable answers to such a
sensitive issue.
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FGD IN PRACTICE

The quality of the information produced during a FGD depends mainly on the
following points:

e Having an appropriate discussion guide;

e Defining relevant criteria and selecting appropriate respondents;

e Creating a relaxed atmosphere for the group discussion;

e Accurately reporting the information given by the FGD participants.

1. Discussion Guide

After having defined the subject and key objectives of the research and decided that
FGD was an appropriate method, the research team prepares the questions to be asked
during the discussion.

The objective of a FGD is to generate information. Therefore, close-ended questions
(i.e. to which the answer is either “yes” or “no”) are not suitable as they generate little
information and lead the discussion to an end.

A proper discussion quide for a FGD is composed of open-ended questions only.

The questions must be linked to the research’s objectives. In designing the discussion
guide and during the FGD, the research team should always have the research’s
objectives in mind in order to follow the thread of the discussion. Badly prepared
discussion guides generally lead to uninteresting or vague information.

The discussion guide should contain the following parts:

(a) Introduction: The facilitator introduces his/her team and himself/herself to
the group, explains the purpose of the FGD and how the data collected will be
used in the research. This is also the opportunity to give a sense of
responsibility to the respondents by emphasizing the importance of their
participation and answers in the research process.

The moderator must formally request the respondents’ consent to participate

in the study.

The introduction also serves to set the rules of the FGD that respondents should know
and observe. These rules should at least include the following points:

o Everybody has the right speak. There is no wrong answer.

o Everybody has the right not to answer.

o All opinions and points of views are welcomed.

o The research team is not interested in a consensus: “Don’t try to
persuade the respondents!”

o Participants have to speak one at a time so as to facilitate the recording
process.
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(b) Introductory/contextual questions: Most of the FGD’s success depends on
the respondents’ participation. This part of the discussion serves to put the
respondents at ease by asking general questions that are easy to understand and
answer. These questions should be related to the research, but not yet focused
on the key objectives. The idea is to stimulate the respondents and share a
common understanding of the context between the FGD and the research team
before addressing the key issue. It also serves to ensure that important
information is not overlooked before asking specific questions.

Example:

If the research team investigates land transfers between paddy
farmers, the FGD should not start with key questions such as
“Under which conditions 1is mortgage practiced here?”. The FGD
should start with broader introductory questions such as: “Are
all villagers engaged in farming activities?”, “What are the
different categories of farmers?”, “Do all farmers own the land
they cultivate?”, etc.

(c) Key questions: The key questions are in-depth questions whose answers
produce the core information of the research. Questions should go from general
to specific issues. The main part of the discussion is to gather the greatest
diversity of opinions and points of views on the research topic.

(d) Conclusive questions: These are the last few questions that the facilitator asks
to check whether or not any important issue was left aside during the
discussion. The questions also provide an opportunity for the participants to
comment on the discussion and possibly specific statements made earlier.

Testing the discussion guide with the research team or some friends prior to conducting
the FGD for real is a good way to identify weaknesses and unclear or irrelevant
questions.

2. Criteria and selection of respondents

The second step is to select the respondents who will participate in the discussion. The
future participants should have good knowledge of the research topic. They are called
information-rich participants. For example, if the research is about exploring
agricultural practices in tea-plantations, limitations and opportunities for improvement,
the informants should be long practicing tea-cultivators, small scale and large scale tea-
cultivators as well as traders. Depending on the research topic and its focus, a greater
set of criteria needs to be defined for selecting the respondents.
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Example:

Investigating the 1link between migration and socio-economic
conditions in the village of origin will require identifying the
following information:

- Households in which one member has migrated and is sending
remittances.

- Households in which one member has migrated but is not sending
remittances.

- Migrating households who left their children behind (potential
social impact).

- Households with no members migrating (to provide counter examples).
- Village elders who could discuss the migration issue throughout
time.

There are different methods to recruit participants for a FGD. The two most widely
employed methods are:

(a) Direct field recruitment: The researchers go to the field with a set of questions
in order to identify the most suitable respondents. This recruitment method is
obviously best as it offers the researcher the possibility to directly select the
respondents who meet the research criteria. However, it requires good
knowledge of the stakeholders of the research topic. It also requires time.

(b) Indirect field recruitment: The recruitment is done by a knowledgeable
person on behalf of the research team. This is probably the most widely used
method in humanitarian and development work, because time restrictions often
make it impossible to gain a precise knowledge of the community under study.
Relying on village administrators and elders often helps to overcome this lack
of knowledge.

The research team, however, has to be aware that indirect recruitment may introduce
bias if the recruiters have any reason to select respondents whose opinions suit their
own interests.

Other recruitment methods include phone recruitment and online recruitment.
However, field recruitment is always preferred as it allows the recruiters to better
understand the respondents’ socio-economic condition.

3. Conducting a FGD

FGDs must be conducted by at least two researchers: one researcher acting as the
facilitator and the other recording the discussion. FGDs should not exceed 2 hours. One
hour is generally the best duration to maintain the participants’ attention.

Key points for facilitating a FGD:

(a) Rapport: Building a good rapport with the respondents is probably the most
important part of the FGD. The facilitator has to be open minded (remember
there is no wrong answer!), relaxed and show his/her sense of humour!

(b) Clarify the facilitator’s position: The facilitator is to guide the discussion but
does not take sides.
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(c) No leading questions: The questions asked should not contain part of the answer.
Example: “Do you think the dam construction will harm the environment?” is not a suitable question.

Change this question into “What do you think will be the impact of the dam construction?”

(d) Short and easily understandable questions: The questions will generate more
discussion.

(e) No judgments: The facilitator is not here to judge what the respondents say and
doesn’t look down on participants because of their status or statements.

(F) Not acting as the expert: The facilitator keeps in mind the research subject and the
objectives of the FGD and forgets what he/she thinks he/she knows. He/she is not an
expert on the question that is investigated. Only the respondents should answer the
questions.

(9) Keeping the pace: The discussion guide is only a tool which helps the facilitator
remember the discussion thread. The facilitator is encouraged to probe into
interesting answers and to ask further questions that in turn will generate more in-
depth information.

Key points for recording a FGD:

(@) The researcher recording the discussion acts as an observer and should interact to a
minimum with the participants during the discussion.

(b) The researcher is expected to record the answers given by the FGD and what
he/she observes during the discussion: individuals having great or little interest in
the discussion, facial expressions, side conversations, etc. and anything that may
inform the behaviour of respondents regarding the research topic.

(c) The researcher recording the discussion has to ensure that all the questions
included in the discussion guide have been asked by the facilitator. If he/she finds
that a question has been omitted, or thinks that probing into some answers may
provide additional information, he/she may communicate discreetly with the
facilitator. The researcher recording the discussion refrains from disrupting the
dynamic of the discussion between the facilitator and the participants.

(d) Note taking is by far the best way to record information. Tape-recording can
provide a safety net especially if the FG counts many respondents that may speak
at the same time.

(e) Flip charts are a good tool for keeping information visible to the group and for
stimulating further discussion. However, flip charts are not enough and must be
complemented by note taking.

Lastly, when FGDs are finished, the research team should convene and discuss the
information produced by the FGD. All the notes taken during the FGD should be
transcribed into a clear report.
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Using FGDs to build a research project

As explained above, FGDs can be used in order to explore a research topic and
progressively refine the research objectives and key questions:

Research Process Example

“Children living in the streets (C5)

in Yangon”

FGowith girls and boys, urban and rural
origins

Topic overview

Maximum representativity FG

“What are the gender-based

Fefimng research objectives ) .= S
k ! violences affecting C8Y

Differentiated FG

. . - 1 FG with bovs, 1 FG with girls
(introducing criteria) :

“CS of rural origin (and especially gitls).

Probing in-depth information . . .
E P are more subjected to violences?

1 FG with rural boys, 1 FG with

[ssue specitic FGr . .
F urban boys, 1 FG with urban girls, etc.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

e FGD is an efficient, time-saving method for qualitative research;

e When properly conducted, FGDs help to obtain diverse ideas, opinions and
perceptions on a research topic;

e The FGD method helps to probe into little known topics and build a research
project;

e FGDs are made of respondents selected according to pre-defined criteria
relevant to the research objectives and key questions.
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Exercise 1. Is FGD relevant for the following research subjects?
I. Conducting an opinion poll of the 2015 presidential elections.
i Testing the acceptance of a new rice planting method.
iii. Investigating breast-feeding and nutrition practices among IDP
communities in Kachin State.
iv. Exploring human trafficking networks to Thailand.

Answers:

I. No. Need a proper quantitative survey.

ii. Yes. FGD with farmers.

iii. Yes. FGD with lactating women.

iv. No because of the sensitivity of the issue. However FGDs could be conducted in
a suitable environment with a group of (formerly) trafficked individuals.

Exercise 2.Imagine what kind and how many Focus Groups you would form for the
following research subjects? For each Focus Group, what would be the criteria to select
the respondents?
i.  What is the impact of deforestation on farmers’ livelihoods in Shan State?”
Ii. What are the various forms of discrimination faced by sexual minorities (for
example men having sex with men) in Myanmar?
Iii. Assessing trainings on raising political awareness of the Karen civil society in
border areas.

141



copoyGesion S:00pd2p00 Gegie5:30p5 6320053l 226[opE:aBgqdypist 2005a3Egddloocos
(0) J0og) 6g:e00d3320305 (poocolgEged comaduylgta
() 00kB05505:3206 3a6dl CLAHdZHAGeR? ©&205(gE
(p) 09€[gpd50S e300 oesiypie 80E8c30deoykgl:sC smume GoYegidad
Go0050pgC
(G) BE:8E&§ cwonSon:apd Babomm mp&ocdypa? p:obsgpagg

e[y
(0) ©200583EA 208e03560mE:g8E00d 36q2RNS 0OCE:EHENBLIgS 83350kaodi

() 200563ECloopSi codooenigpdlo€oopd 9B:a0§007:3E:0069 [gIeSAll

(p) 2005688 loopSn £30580Eqpdloo0pd BionpSapbescagiag:d [gapddl

(G) 0200538 03gadeil 30380050g8:9a[ePE [§BoopSi adea0dropd: aaeoreom eszacon:
008q003¢ (0008) RRE:d3qaopdoREP: doCeam 3690e5E B:0oberbe Gagiag:dqp: [giapd
op5aBdon [g88Ea05

eepoGess i 630050 9960008 3a6[PEizaapyPIea0d ©pdapd Sa§jEmen: 9B:a0§ep0e koS 3266
320305 60¢) [g[9SepS5p5:03 BoSandogpdaln a8:00§3p00 00d9qC:Baaa305 alglogropgpiod egigudes
0p50005 §iSsdgp: 2005005608058
(0) §&4gebsudsa03E: codeom|g§ioBigelopE cocdaowgp:el sacondegiodicoypgadlep vpdad
e aB30daqp: [gbedl cogpd
() V550 BE35egp: (powd cuaPigt: ABEsoadedoagp:) §E3EqErR§oopd BESE:3Ep
3leps 9005086 sadjEzaonigpien 30005505
(p) $000063004s) OgEapgaeg, 2o0p5iel 8Eae; 32034 opiee; 20EoSigpizms oS00

eyt

142



BASIC 9. IN-DEPTH INTERVIEWS

THE CHAPTER IS ABOUT:
e Learning the principles of in-depth interviews;
e The appropriate use of in-depth interviews;
e Preparing for and conducting in-depth interviews.

WHAT IS AN IN-DEPTH INTERVIEW?

In-depth interviewing is part of the methods used for qualitative research. It is a one-to-
one discussion between the researcher and the respondent. The interview can be
conducted in a semi-structured or an unstructured way. But both ways include open-
ended questions.

The in-depth interview is a research method which has the objective of acquiring
detailed information about a topic from the point of view of individuals: their
perception, representation, experience, and priorities regarding this particular topic.

WHEN TO USE IN-DEPTH INTERVIEWS?

In-depth interviews are useful when the researcher wants detailed information about a
person’s thoughts and behaviors or wants to explore new issues in depth. In-depth
interviews are particularly useful for collecting information that cannot be obtained in
group discussions.

In-depth interviews replace focus groups if:

e The potential participants cannot be included in a group: for example
parliament representatives may not be willing to participate in a group
discussion;

e The respondent is not comfortable talking openly in front of a group; this is
especially the case for sensitive issues, like illegal trade, domestic violence,
etc.;

e Itis necessary to distinguish individual (as opposed to group) opinions about a
particular topic: this distinction is especially relevant if a major stakeholder
involved in a program holds a different vision from the majority.
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A development program seeks to improve fishing practices through
the implementation of a new policy. The research shows that most
fishermen would like to abolish the practice of paid access to a
fishing ground. But from the point of view of the Department of
Fisheries (DoF) officer, regulated access to fishing grounds 1is
a way of preventing over-fishing. The views and opinions of the
DoF officer obtained by an in-depth interview have to be
included into the drafting of a new policy.

Interviews are often used to provide context to other data (such as statistical data), they
offer a more complete picture of what happened during the implementation of a
program and why it happened.

Researchers have measured a quantitative increase 1in the number
of PLHIV’s (People Living with HIV-AIDS) seeking treatment at a
local clinic. This quantitative increase may lead the
researchers to think that PLHIV are more numerous than before 1in
the clinic’s vicinity. Through in-depth interviews, however,
they find out that PLHIV are not more numerous. They find out
that PLHIV people living in neighboring towns and villages have
simply shared the information that they could be treated for
free at the clinic. This has resulted in an increased number of
PLHIV knowing about the free treatment and seeking to benefit
from it.

On the other hand, in—depth interviews, like focus group discussions, can be used to
obtain preliminary information before quantitative surveys are conducted. For example,
before a quantitative survey of livelihoods among Bamar migrants living in Mon State,
the researcher may conduct an in-depth interview with a staff from an organization
working with migrants. The interviews will help the researcher understand the diversity
of livelihoods and have a view on the difficulties encountered by the migrants there.

Tip: in order to explore a subject, the researcher has to find appropriate
respondents. The researcher can proceed by “snowballing” (see Chapter on
‘Non-probability Sampling’): the first in-depth interview is often a good
opportunity to enquire about additional respondents.
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Advantages of In-Depth Interviews

The primary advantage of in-depth interviews is that they provide much more
detailed information than what is available through other data collection methods,
such as surveys. They also can provide a more relaxed and safe atmosphere in
which to collect sensitive information or any information that the informant would
not share with a group.

Limitations of In-Depth Interviews

Collected information is prone to bias and cannot be generalized: The
information given by the respondent is not contradicted or supported by
other people like in a Focus Group Discussion. Therefore, the information
obtained will most likely represent the respondent’s own perspective and
opinion about a topic. As researchers are aware of this, they can make
proper use of the information. Worth noting here is the following rule on
interview sample size : when the same stories, themes, issues, and topics are
emerging from the interviewees, then a sufficient sample size has been
reached,

Time-intensive: In-depth interviews generally take time to conduct,
transcribe, and analyze. In planning data collection, transcription and
analysis of data have to be included in the research schedule;

Requires interviewing skills: The interviewer must be appropriately
trained in interviewing techniques. To obtain the most detailed and rich data
from an interviewee, the interviewer must make sure that the interviewee
feels comfortable. The interviewer also has to show interest in what the
interviewee is saying. Researchers must be sure to use appropriate interview
techniques (avoiding questions with yes/no answers and leading questions)
and appropriate body language. They refrain from expressing their personal
opinions. Such techniques are summarized below.

CONDUCTING IN-DEPTH INTERVIEWS

The quality of the information produced during an in-depth interview depends
mainly on the following points:

Selecting appropriate respondents;

Outlining an appropriate discussion guide;

Conducting the interview in a proper fashion;

Transcribing accurately the information given by the respondent;
Verifying.
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Selecting the respondents

The researcher must first identify what information is needed and from whom this
information is to be collected. In-depth interviews typically rely on multiple sources
of information to provide the most complete picture possible. For example, in order
to answer the research question “What are the revenues collected by the regional
state on forest resources? And how are they collected?”, in-depth interviews may be
conducted with Regional Forest Department officers, Township Forest Department
officers, forest products traders, and forestry developers.

Depending on the scope of the research, in-depth interview of the project
beneficiaries can also provide information about the general context of the project.
In this case, life stories are particularly relevant. For example, a study describing
how landed property is lost or, on the contrary, increased may be well illustrated by
the life stories of a select group of farmers. The life stories would inform the
researcher about the farmers’ choices in selling or buying land depending on the
socio-economic context.

Outlining an appropriate discussion guide

In-depth interview involves asking informants open-ended questions and probing
wherever necessary to obtain data deemed useful by the researcher. Open-ended
questions are questions that cannot be answered by yes or no.

For example: - Do you go to school by bus? (close-ended question) is not suitable
for an in-depth interview.

The question should be reformulated as follows: - What transportation do you use
to go to school? (open-ended).

There are three basic approaches for conducting qualitative interviewing:

(a) The informal interview: this kind of interview is close to an informal
discussion. It is used especially when exploring a topic prior to designing a
research project;

(b) The guided interview: this is the most common type of in-depth interview.
For this approach, a basic checklist is prepared to make sure that all relevant
topics are covered. The interviewer is still free to explore, probe and ask
questions of interest;
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(c) The standardised open-ended interview: this approach uses a set of carefully
worded open-ended questions in order to minimize the differences in the way
questions are asked between several in-depth interviews. This method may be
useful when two or more researchers are involved in the data collecting process
to facilitate the analysis.

Besides the questions, the interview should also contain the following points:
e Anintroduction explaining the research project and the purpose of the
interview;
e Ensuring informed consent and confidentiality of the interviewee;
e Conclusive questions to enquire if the respondent has anything more to add.

Conducting the interview properly

The ability to elicit useful information may vary depending on the researchers.
However, some questioning techniques may ensure a minimum quality of the in-depth
interview:

(a) Ask clear questions: use words that make sense to the interviewees. Questions
should be short and simple, avoiding terms that the interviewee may not
understand. Questions should contain only one point at a time.

For example, preference is given to the following two questions:
- What do you think of the current land law? and then:
- What do you think would be its impact on small-farmers?,

instead of:

_ Whatd hink of i land | Lits i "
farmers?

(b) Ask truly open-ended questions: open-ended questions should not pre-
determine the answers and allow space for the respondents to respond in their
own terms.

(c) Questions about the interviewee’s own experience to be placed before
guestions about his/her own point of view/opinion: it is useful to ask
questions about daily practice and experience of the respondents before asking
questions about their points of view. It helps to set-up a context for the
respondents to express their points of view.

For example, it is better to ask

"What help did you receive?"

before

"What do you think of the help received?"
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(d) From general to specific: for each topic, the interview should move from
general statements to specific questions.

For example: “Farmers in the Dry Zone are often obliged to grow different
types of crops. Some grow sesame and peas. Others take more risk by planting
cash crops like betel or tomatoes. What is your strategy?”

(e) Probing and questioning: the researcher should never take answers for
granted, but seek further comments and clarification. This can be done by
asking direct questions: “could you tell me more about this?” This can also be
done by repeating significant ideas or words of the informant: “you told me that
it was “catastrophic”, could you explain why?” For clarifying purposes,
especially, the researcher may rephrase some important information: “if I
understand well, you’re saying that...”.

(f) Following the question guide: while it is important to let the respondent speak
freely and not to interrupt him/her too abruptly, the researcher must always bear
in mind to cover all the topics contained in the question guide. For this, a rough
checklist summarizing all the topics helps the researcher keep the research
objectives under control.

(9) Build a relationship with the respondent: it is important to put the respondent
in a comfortable position by building trust with him/her. Sharing common
experience, acknowledging his/her answers is essential. The researcher may
also avoid asking sensitive question especially at the beginning of the interview.

(h) Refrain from making any judgment: the facilitator is not here to judge what
the respondent says and doesn’t look down on him/her because of his/her status
or statements.

Below are some tips that may improve the exchange between the researcher and the
respondent:

e Linking: it often proves more efficient to link the respondent’s comments with
information sought by the researcher, instead of breaking the conversation to raise
unrelated questions. In other words, if the researcher wants to change the subject,
he/she should try to build on the informant’s answers to progressively bring
him/her toward the desired topic.

e Contradicting: if the interviewer deliberately expresses an opinion opposite to
that of the respondent, this could help provoke further comments from the
respondent’s side. However, this technique should be used in moderation in order
not to irritate the respondent.

e Pretending to not understand: by seeking clarification, or rewording the
respondent’s comments, the researcher can elicit further details and comments.
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e Incredulity: challenging the respondent’s views and opinions (“really?”, “that’s
hard to believe”) often forces the respondent to elaborate on his/her comments. Here
again, this technique should be used in moderation in order not to exasperate the
respondent.

Recording and transcribing the interview

Depending on the objectives of the research, the in-depth interview can be recorded in
different ways. For explorative interviews (i.e. exploring a topic to design further
research), note taking may be sufficient. It however depends on the researcher’s own
experience and ability to ask questions and record the answers almost amost at the
same time. Interviewers with little experience can seek the help of an assistant to write
down the questions and answers or use an audio recorder. In the latter case, it is highly
recommended to transcribe the interview as soon as possible after its completion for
better results.

It is also important to write down the researcher’s own observations on the
respondent’s behaviour which may change according to the type of questions. Writing
down the respondent’s emotions is useful as well to better understand his/her
comments. In some cases, if the amount of data collected is too large, the researcher
should take note while listening to the tape and transcribe only what he/she thinks are
the key components of the interview.

When transcription of the interview is finished, a separate page at the beginning of the
transcription will be inserted with the interview number mentioned and some basic
personal details about the respondent/interviewee.

Verifying

Finally, verifying the information given by the respondents may be necessary in some
specific cases, especially for sensitive information and/or information deemed critical
by the researcher for the study.

Verifying involves checking the credibility of the information. A method called
“triangulation” is commonly used to achieve this purpose. Triangulation involves using
multiple perspectives to interpret a single set of information.

A research project is conducted about PLHIV’s access to health
care. During an in-depth interview, a PLHIV states that "“PLHIVs
are asked for double the price that patients normally pay to
the hospital for a surgery”. One way the researcher could try
to verify this information would be to ask independent doctors
and hospital staff to confirm or deny this information. A more
reliable triangulation method would be to ask the price of the
surgery the PLHIV received and ask the price of the same
surgery to the hospital to see if there any discrepancy.
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TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

¢ In-depth interviews can be used to explore new topics;

e In-depth consist in interviewing an individual about his/her experience,
opinions, and perceptions on a particular topic or project;

¢ In-depth interviews require skills in questioning techniques.

Exercise 1: List 5 potential informants for the following research topics
I. The causes of squatting in urban Yangon
ii. Revenue collection in the fisheries sector of Ayeyawaddy Region
iii. Human trafficking between Yangon and Thailand

Exercise 2: List a set of relevant questions (about 10) for the above research topics
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BASIC 10. PARTICIPATORY LEARNING APPRAISAL AND ITS TOOLS

THE CHAPTER IS ABOUT:
e The meaning of a Participatory Learning Appraisal (PLA)
e The relevant use of PLA for certain types of research
e The main participatory tools used in PLA

WHAT 1S A PARTICIPATORY LEARNING APPRAISAL?

A Participatory Learning Appraisal (PLA)’s main feature is to acquire knowledge
about an issue with the participation of the persons directly concerned by this issue.
Conducting a PLA entails that researchers and the community learn together about
their village or ward. PLA may be considered as the first step of any participatory
approach, including Participatory Action Research (PAR) (see next Chapter).

The PLA is a bottom-top approach to learning involving the community.
Advantages of PLA

e PLAis agreat tool to reduce the risk of biases by studying the issue from
different perspectives and using methods and tools;

e PLA offers a rapid and progressive approach to learning with people and
produces information that is validated by the community itself.

Limitations of PLA

e The diversity of informants is both the PLA’s strength and weakness.

WHEN TO USE A PLA

e PLA is useful when researchers do not have much time. By using PLA they can
rapidly acquire knowledge, in a process validated by the community.

e PLAis useful when the research is conducted on local perceptions of a
particular issue. For example, studying how farmers see technical change in
farming techniques is an important component that will help to develop new
farming techniques in a particular community.

e PLA is often used for research about the environment, livelihood and food
security issues.
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How TO PREPARE A PLA

Even before defining the objectives of a PLA, researchers should be aware that, in any
research process, biases occur. In a PLA, biases can be linked to the researchers’
background, the informants, the methods or tools employed as well as the sites
selected.

1. Reducing risks of biases
The best strategies to reduce biases are:

e Be aware of biases: the researcher may reduce the impact of biases only if
he/she acknowledges their existence;

e Triangulate: triangulation means crosschecking the information. Researchers
crosscheck what informants say but also consider how they understand
themselves the situation they study and the information produced.

The main biases that may occur during a PLA are:
e Researcher Bias

Ideally, a PLA team should be interdisciplinary. Because of the exhaustive nature of
PLA, the range of information collected generally cover social, economic,
environmental, technical issues, etc. If researchers are only skilled in one or two of the
dimensions covered by the PLA, biases are likely to occur.

e Informant Bias

Here again, the key to managing the biases is to ensure that the views of a group are
not mistakenly believed to represent the situation or opinion of the whole population.

Like ina FGD or a PAR, all types of stakeholders should be included in the
participatory learning sessions. Special care should be given to:

o Gender bias: more emphasis may be put on the point of view of either
men or women; if this happens, the views of the other group may
therefore be under-represented,;

o Spatial bias: collecting information in an area that is easily accessible
and has lots of infrastructures may introduce some spatial bias. Also, the
views of people who live there or go in this area may also be different
from those living in the neighboring areas that are less privileged.
Therefore selection of areas for data collection is a tricky issues:
researchers have to consider the benefits of collecting information in a
wide range of areas;

o Wealth bias: often the views of wealthier persons or who hold positions
of authority are given greater weight over the course of a study. The
statements made by the poor are frequently under-represented in the
research findings unless specific actions are taken to include them;

o Education bias: the views of those with formal higher education are
often solicited and considered more carefully than those with less
education. This often coincides with a language bias since educated
persons may be able to better communicate with the research team.
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o Expectation bias: the villagers’ expectations of possible opportunities
linked to the research project often results in villagers emphasizing
specific information in their discussion with researchers. Similarly,
researchers’ expectations of what they will find in the community may
act as an unconscious filter of the information collected by the team.

Many NGO/CSO staff may have experienced an “expectation bias”. This is the case
when, for example, researchers undertake an assessment of public health in a specific
area. Although the researchers’ questions focus on health, villagers’ answers often raise
other concerns such as infrastructure rehabilitation, school renovation, etc. The reason
for such gap between questions and answers is that villagers often expect NGOs to act
as “service providers” in place of other institutions such as the government or the
community itself.

e Bias related to tools and techniques used to gather information
The greater the variety of tools used during the PLA, the greater the chance of avoiding
biases. However, this advantage, i.e. diversity of tools used during a PLA, should be
weighed against time constraints and be considered in relation to PLA’s objectives (see
below).

e Bias related to the study design and implementation
These biases are often related to the issue of research timing. Studies that take place
over a particular season during the year may be subject to ‘seasonal bias’ if the team
assumes that the conditions they observe are typical throughout the year. A similar
problem may arise for the daily schedule followed by the community under study. A
team of researchers that stay in the village for a fixed period of hours during the day
may find that the types of activities they observe and the people who are available for
interviews may not reflect the team’s initial expectations. The timing of their field
visits may inadvertently produce bias in the research findings. For example, a team
coming between 9:00am and 3:00pm each day in a rice farming village may find only
unoccupied farmers with whom to speak. These farmers may not be representative of
the whole community of farmers in the village. Finally, researchers that stay only a
very short time may not have time to go beyond their first impression. This first
impression will result in a bias that may eventually impact the way both the researchers
and the informants interpret issues.

2. Preparing the team for the PLA
The objectives of the PLA will depend on the focus of the research. In turn, the focus
will influence how the team is selected.

The main advice when building a PLA team is to have both (1) researchers having

previous experience about the issue under study and (2) researchers having skills in
building rapport with the community under study.
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A PLA requires more or less the same set-up and range of skills as a Focus Group
Discussion (see Chapter on ‘Focus Group Discussion’). Just like for FGDs, the
researcher acts as a facilitator during participatory learning sessions. He/She also
should have skills in building a good rapport with the members of the community.
He/She is advised to actively listen without acting as the expert. The facilitator acts as a
catalyst for the community members to participate in a collective discussion, share
their knowledge, and organize it. The note taker records the information produced
during participatory learning sessions. The note taker acts also as an observer and may
help the facilitator to ensure that everybody gets equal opportunities to talk and
participate.

PARTICIPATORY TOOLS AND HOW TO USE THEM FOR A PLA

The focus here is on the participatory tools researchers should get acquainted with for
implementing PLA and other participatory research such as PAR. Research methods
employed during a PLA are not restricted to the tools presented below. For example,
Focus Group Discussions (FGD), In-depth interviews, and Venn diagrams can be
included in the PLA (FGD and In-depth interviews are explained in separate chapters;
Venn diagrams are explained in the chapter focusing on PAR).

It is important to note that mapping, calendars, and participatory techniques that are
presented below are tools only. If the objectives of how these tools should be used are
not clearly spelled out, these participatory tools are unlikely to yield the expected
results and produce the relevant information. Therefore, one important step is to
establish a check-list of the subjects and issues to be covered when using each of the
tools presented below. It is recommended to always have this check-list available
somewhere in the office. Putting the check-list on a flip chart is a good way to have it
visible for both the researchers and stakeholders participating in the activities below.
For mobile activities such as transect walk (see after), researchers should each keep a
list with key objectives and questions to look at during the field visit.

1. Participatory Mapping

Participatory mapping consist in maps about specific issues drawn by members of the
community affected by these issues. As explained above, these individuals are selected
according to their anticipated knowledge about these issues. Regarding the “fishing
practices and rule of law”, an example previously mentioned, such participatory
mapping involve fishermen running small, middle, and large businesses, fishermen
fishing in small creeks, rivers and sea-coast, and fishermen using various fishing
techniques, etc.

Maps work well in groups since people can remind one another of things that may be
forgotten. Errors can also be more easily corrected. Before discussing with the
participants the topics mentioned in the check-list, the facilitator of the participatory
mapping ask the participants to indicate on the map the landmarks that they feel are
important to show. It is important to begin with the villagers’ own perceptions and
priorities. Only when the participants complete the map based on their own
perceptions, should the facilitator intervene and ask about topics listed in the check-list
that were not mentioned by the participants.
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To start drawing the map, the team has to clear a large open area, ideally outside where
there is plenty of space to expand as needed. Mapping on a piece of paper is not
recommended since it is difficult to erase information and redraw. Furthermore, the
limited size of the paper usually restricts the drawing possibilities. The best location for
mapping is to select a large space on an open ground. The participants can use sticks,
shells, rocks, leaves and other objects as markers. If this is not possible or appropriate,
drawing can be made by using some chalk on cement floor or using colored tape on
carpet.

Whenever a landmark or specific location is mentioned by the participants, a marker
(e.g. stone, shell, leaf) is placed to indicate the location of the landmark on the map.
As the activity gets underway, the team is careful to stand back and leave the drawing
and placement of markers to the villagers. The facilitator, initially, limits his/her
questions by asking only: “Is there anything else?”,*Has anything been forgotten?”

It is recommended to record each participatory mapping exercise. If the map is drawn
on the floor, taking a picture may help the research team to draw it later more properly
on paper or on a computer. If a picture is not taken, the map may be re-drawn by a
note-taker.

Below is a map drawn on computer for a study of land use. It is
based upon an original map drawn by some villagers. The
villagers first located the landmarks they thought were the
most important: the school, pagoda, drinking water tank. Only
then the team helps the villagers locate other important
information, especially natural resources such as rivers and
canals. Important stakeholders for paddy cultivation, such as
the rice miller’s house have been located on the map. Other
resources such as Nipa grounds have been situated as well.

AYE YWAR il VL, PADDY FIELDS

p—
i.] DRINKING WATER POND
PADDY FIELD PADDY FIELDS £
L J
PAGODA
% f,(
ﬁ SCHOOL /:
e fie
® | MILLER )
— 4
®IT HOUSE
@  GALON 5000 RAIN WATER TANR
s ROAD WITH BRICK
——— VILLAGE LAND ROAD
o CANAL 10" wide & 77 e
t(f NIFA GROUP

Credit : GRET Land Tenure Project 2015

167




e[goo0ontafomiq§anagnd esepayudoudo§iosiqfiesant qE:coliqepdgdoopdi :ajgéonodesepen
360780380 332600600005 G5ep.goopd: §8E20p51 oogadedl 0z elgdadao:idlon 3agodeacund
qp2 [g8§c0pd[gEe0as 9053005820305 comign vaodeoSeqn BemelgE oogodeagudeaem: n§aoodgnd
elop€ 8od[305e3002:3ep 22905333[gbeoc0pdi 6[gdlgiapde|rd320305 3a60mEede Glgogadand
oqSoquSo§iodionds egequdes [§Bo0pSi clo€aopiongpies cpcdegpla 3081 cogpadod 0dgrdsE
sfepezaep ogapigé sBoon:eargde) §8Ea0pSi 320005 o[gb8Edm (a3) mas0€ualgilon 3adeon
[364gEedl g€ elg[gllgCeacdoopSieomts condemed ot eepEdodogpigéeccdoopdieomEs sfamsgod
qp2 [giep68Ea05u

Gagiegaaadon 6lqd3a0odeacdropdicomt esepondesepaBeandcopbieomts pR§lgrdn505sE sapdd
320008 00699 (POWD - GOPESHFGIOGHD) [§E elgdeil g eodomsBadeepdi Cvbess 0oCoopbss
[B€505 33,0005 90gngresaepdlgdB: esep 30005320004gjpopd SooBGurgpPa? groTIsgPd
0050360200051 08820005 Guigdialpadlgnigy cudgSigt:d olgIrpdead “esn0dc0bgdleoniony:”
"Geoq865620:00 §dlea0s0000:” 320§ 00006EC005000 GedgSgtiggeRd

dlo€ay 0088:qiE:8ai e[gd[gigId0? $05006:00Ea0:8ENMm Za60mEsed: (g5 [038dgEedl soonicons
2005 e[gdlgbclon AlodoGodupoondglyl e§oEaE peor0s33 :essE dma6gPad eogad[gt (a3)
RSqex[g [g§copSe3o:8Ea051 320005¢) Aloddegedlgbilon eadendndonmn [gfaopSegonm: qepd

e3005609gdl R qjIom[gE e000:00220005 6lgPaopd elqurnaaadiqgedEep crorogEdsacyAdlgEE:
202308, 81 9qEie(qgdegoonegndzaed] 3a6[gdaon:00051 Bigoocoegnooigpiaopd enaoeayps
DEP2e0031 6a056qEaEMS 02005 GE:033a6eB:000500rE00005 Gsepap:ad GlgoePecdaa0:
[gieopSn Brgoonsalgn: saeeoBiaopdeagpdaaconiyps ((gbielgrEiaoudamongElgdyp:) 0peonanssad o
(55805600005 ©0§0058EqEBENFA3 0dkBod§peqirrdesi3a0305 FeqEr3ko0pd 320 By
8:50500qps 0Bcupds elgded ogteudgeuepdi 08[F03a8 FalgrieaceyoBiaopd aoudaongpiadcopd:
G$qP229053200: [§§Eo0pd

PADDY FIELDS

[ g
[ ] DRINKING WATER POND
-

PADDY 'HLn

GALON a1 RAIN WATER TANK
ROAD WITH BRICK

—  VILLAGE LAND ROAD

— CANAL L

| 4% 4.,‘ NIFA GROUP

Credit : GRET Land Tenure Project 2015

168




Participatory mapping is a very flexible tool. For example, a same location may be drawn
at different scales. Below is a larger map showing the location of a village surrounded by
land plots. The map helps to understand how villagers think about land use. It also helps to
understand which strategies they use for purchasing land: Do farmers try to cultivate
contiguous plots? Do they, on the contrary, try to cultivate plots far apart from each other?
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For studying “fishing practices and rule of law”, maps focusing on fishing grounds
rather than on villages may show: (1) if fishermen go to distant fishing grounds or
those close to the village; (2) what motivations push fishermen to choose specific

fishing grounds and not others; (3) whether tensions exist between villagers on the

same fishing ground, etc.

Historical mapping
Historical mapping can provide a useful way of understanding changes that have taken

place over time in a community. After doing the first map of the current situation, the
community can be asked to draw another map or to show how things were at a given
time in the past. The historical time selected for mapping will depend on the nature of
the study. It might be about a time period before a historical event that had an impact
on the community in some specific ways (e.g. a natural disaster such as Nargis). It
might also be about a distant past such as “when the elders of this community were

young children”.
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By using these techniques of historical mapping, the facilitator and the research team
may find out about the impact of:

e in- or out- migrations;

e infrastructure construction (how the construction of roads, school or health
facilities has altered village life);

e changes in livelihood patterns (how changes in the way people live and work
can affect the overall organization of the village).

Below is a historical map showing successive waves of settlement in a village. The
purpose of the mapping is to have an overview of village and to understand the village
development throughout time.
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Social mapping

Social maps combine spatial analysis with ranking of information. A social map locates
all the households studied in the village. Information about these households is then
indicated by various markers. For example, families might be ranked according to the
level each family has reached in terms of food security. A specific marker is used to
indicate a low level of food security; another marker is used to indicate a middle level
of food security; a last marker is used to indicate a high level of food security.

Below is a map showing wealth ranking among households studied in a village located
near Monywa.
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Interest group mapping

This approach to mapping considers the perspectives held by different groups of
interest regarding a particular issue. In contrast with participatory mapping which seeks
to involve as many people as possible, interest group mapping seeks to involve people
sharing only the same interests or features. This way, each group of interest can draw
its “own” map following its “own” perception of the issue.

For example, an interest group mapping resources in a specific village can be done
with women gathered in one group and men gathered in another group. The mapping of
the village resources is likely to show different perceptions depending on whether the
perceptions are of women and men. For example, women are likely to pay more
attention to fresh water supply as they are most often in charge of managing water in
the household. Men are likely to pay more attention to forestry issues as they more
often hunt.
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Interest group mapping can be done with various social and economic categories of
people or different ethnic groups sharing the same resources, etc.

2. Transect walk

A transect walk means a walk made through the community under study. This walk is
made by the research team in the company of “guides” from the village. As the team
walks along the village streets, “guides” are asked questions by the team. These
questions can be about anything: from anything that the team comes across while
walking to any issue included in a checklist of information needed by the research
team.

The purpose of a transect walk is to get the team and the interviewee(s) out of the
typical interview setting and to make use of the guides’ observation skills. Most often,
the transect walk brings the team throughout the different parts of the community
(often identified after studying the participatory map). It is also recommended to walk
all the way to the outer limits of the territory under study as a way to reduce the spatial
bias. This spatial bias often results from the fact that interviews with community
members and most village meetings often take place in the center of the village, and
generally in one place (the village head’s house, the monastery, etc.). This practice
tends to influence how people think about their immediate environment. This practice
tends to give greater prominence to the center of the village or territory than to its
peripheries. By walking all the way to the limits of the territory under study (the
village’s periphery for example), the research team captures a new perspective on the
territory, its resources, the land use, etc.

If the research team is large, it makes sense to divide the team into several subgroups
when conducting a transect walk. Each subgroup selects “guides” from the community.
Guides are individuals with a more developed knowledge of the issue studied by each
group. For a subgroup selecting land use as an issue, an old farmer with knowledge
about how land was used in former times is a good guide. Here again, triangulation of
information requires more than one “guide” to reduce bias.

Information collected during a transect walk can be turned into a diagram. The diagram
usually features the different areas of the village territory explored during the walk
represented on the horizontal axis. The vertical axis features other types of information
collected on the walk and directly related to the research scope. In the case of a ‘food
shortage’ transect (see diagram below), this information might include information
about crops and livelihood problems faced by villagers. In addition to gathering
information about these various topics, the transect walk is a good way to verify and
expand on information that was obtained earlier in the mapping exercise.
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3. Calendars

Calendars are diagrams that focus on seasonal issues. They are graphic representations
of how things change throughout the year. Calendars are particularly important for
food security, agriculture, and health. By drawing calendars research teams are more
likely to avoid the ‘seasonality bias’ which can mislead the research team about the
extent to which village activities are seasonal.

When drawing the calendar the research team should let the villagers decide at which
time of the year (month) the calendar starts. For a seasonal calendar focusing on
agriculture, the calendar is likely to start at the time when land is ploughed. For a
seasonal calendar focusing on farming practices in relation to households’ financial
capacity, the calendar is likely to start at the time when loans are taken by farmers.

The example shown below has a seasonal calendar focusing on agricultural activities
and employment opportunities for daily laborers.
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4. Wealth ranking

Understanding wealth and resources distribution within communities is a crucial issue
for project implementation. The beneficiaries of a project may be identified by the
project team itself as the team defines categories of beneficiaries. But it is often
recommended to use a participatory approach with villagers in order to define wealth
ranking. This participatory approach helps the project team identify the project
beneficiaries.

A wealth ranking answers questions such as:
- Who should primarily benefit from the project?
- Who possesses the necessary assets to participate in the activities?
- Are the poor potentially affected by any activity to be carried out during the
project implementation?
- Who has been left aside by the project?

Identifying wealth distribution within a specific community is of course a matter of
perception. For this reason, it is recommended that the participatory learning team first
asks villagers what criteria they use for assessing wealth among the community. In the
social map shown above, wealth ranking is based on: (1) household assets; (2) surface
area of land cultivated; and (3) access to income generating activities. All these criteria,
of course, depend on the livelihood activities identified in the village. In urban settings,
such criteria differ.

Units and intervals measuring wealth ranking may also differ from one region to the
next. In a village where the inhabitants are Bamar, the basic unit is likely the
household. In a village where the inhabitants are Chin or Kachin, the basic unit may
differ and take into account the fact that several households of a same lineage share
resources. In this case, a “compound” of households might be considered as the basic
unit for wealth ranking.

Wealth ranking can be conducted in two different ways. The first one consists in
calculating how many households out of the overall number of households fall into
each level of wealth ranking. This ranking is only a ranking; no mapping of wealth
ranking is involved, meaning that the wealth ranking which each household falls into is
not spatially located. This makes this first type of wealth ranking less sensitive as it
preserves the households’ anonymity. The second type of wealth ranking links types of
wealth status with village space and therefore uses social mapping as explained above.
This second technique may be more sensitive as it directly locates peoples or groups of
people with regards to their wealth rank on the map. Therefore, it is recommended to
first apply the first type of wealth-ranking at the beginning of the project. The second
wealth ranking type can be conducted by the team when trust with the community is
reasonably strong.
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It is recommended to conduct wealth ranking with the collaboration of the community
In successive steps. First, the total number of units to be ranked (households for
example) is visualized by using rice grains, small stones, beans, etc. Then the team asks
villagers to group together households sharing a similar wealth rank. It is
recommended to let villagers first decide how many levels of wealth ranking are
created. After discussing this issue with the villagers, the research team can refine these
categories. Further details can be about:
What factors make people more or less vulnerable?

- Does wealth status of households change from one year to the next?

- Do ethnicity, religion, or livelihood patterns affect wealth levels?

- Besides families and village communities, are there other collective systems

that help lessen hardship in times of crisis?

5. Historical profile

A historical profile is a little more than a semi-structured interview (see Chapter on ‘In-
depth interviews’). It focuses on historical information and attempts to organize that
information into a systematic chronology of events. In most cases, the interview is
conducted with elderly people, particularly those who are known for their historical
knowledge. Typically, a historical profile begins with the founding of the community.
It then attempts to identify all the events that had an impact on people’s lives. These
events are usually natural disasters, construction of infrastructures, government
policies, migrations, etc.

Each time a significant event is mentioned, it is written on a separate sheet of paper. If
the date (or approximate date) of the event is known, it is noted as well. All separate
sheets of paper are then organized in chronological order based on the additional
information given by the persons participating in the meeting. The sheets of paper are
laid out on the floor so that everyone sees them and reorder the sheets of paper if
necessary. In doing so, even events that are not precisely dated are placed in a more or
less chronological order.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:
e PLA is agreat tool to reduce the risk of biases because of the use of multiple
research methods, research tools, and sources of information as well as the

input from persons of various backgrounds;

e PLA offers a rapid and progressive learning way and produces information that
is validated by the community itself;

e PLA is a bottom-top approach designed to empower communities.
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BASIC 11. PARTICIPATORY ACTION RESEARCH (PAR)

THE CHAPTER IS ABOUT:

Defining PAR,;

Learning how PAR is structured;

Understanding the role of the researcher in a PAR project;
Learning strategies and tools to conduct a PAR project.

WHAT IS A PAR?

Participatory Action Research (PAR) designates a research practice in which the
community under study takes the leading role. The community leads in (1) the
production of knowledge and (2) the use of this knowledge for addressing the problem
under study. PAR is therefore specifically relevant when advocacy is planned after the
research is finished. The advocacy phase generally involves educating and raising the
awareness of the community under study, the policy-makers, and the decision-makers
about the problem that was examined.

PAR is led by the community members rather than outside persons (whatever
their background or degree of responsibility in the project). PAR follows a
‘bottom-up approach’. It also pays particular attention to qualitative research
aspects such as local peoples’ knowledge and the way people organize and
control their resources: this knowledge and how it is organized are called
‘Indigenous Knowledge System’ (IKS).

PAR uses participatory strategies that allow local people to participate in
research. Ultimately, their participation in the research must lead to
empowerment. The previous chapter described participatory learning tools
that make the participatory strategies easier.

PAR is a collective work, involving discussions among participants at every
stage: choosing the topic, defining research questions and the appropriate way
to share and use the knowledge produced.

It is expected that PAR will result in some action, change, and ultimately
improvement for the communities concerned with the issue being researched.

Like case study, PAR combines both qualitative and quantitative research methods.

Limitations

Local communities under study are unlikely to have the technical skills and financial
resources needed to lead the whole PAR process. These limitations, however, are not a
problem. Assistance from outsiders, such as academics, funders and NGO/CSOs who
have experience in addressing the problem under study can compensate for these
limitations.
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WHEN SHOULD PAR BE USED?

PAR is an appropriate approach when information has to be collected and used for the
benefit of the community directly affected by an issue. PAR can be used by a wide
range of communities and organizations, in which people already know each other
and/or work together. PAR can also be used by groups formed for the purposes of
research and action on a particular issue. PAR is most often used for environmental and
social issues.

Examples all along this chapter will draw from the following
situation:

Livelihood among elders in a village of Northern Chin State is
based on shifting cultivation. Interviews with some of them
show that they find it more and more difficult to undertake
this cultivation in a sustainable manner. Two of their
preoccupations are: (1) increasing deforestation; and (2)
diminishing access to forest land due to the creation of a
National Park. They seek assistance from the outside in order
to find ways to sustain their livelihood. They need assistance
on the following issues:

- The impact of deforestation on their livelihood;
- The management of the national park;,
- The access to land formerly used by the community;

- The profiles of those using timber and non-timber
products in their area.

For this purpose, they seek help from a research organization
and hope that this organization can offer guidance on these
issues. However, the group of elders wants to lead the whole
research process and advocacy plan in order to ensure that both
process and plan will directly benefit them.

STRUCTURE OF A PAR PROJECT

The steps of a PAR are:

Planning the study

Collecting data

Analysing data

Developing an action based on the data collected
Analysing/Reflecting on the actions
Disseminating results

ok wndE

Involvement of stakeholders during the PAR is a key factor for making the PAR
successful.
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B. Action plan

e What actions will the PAR require? Will the research involve any of the
following activities: meetings, workshops, interviews, or data
collection? Will the data address more ecological, social, cultural, or
economic matters? Or will the data reflect all of these concerns?

C. Involvement of the research partners

e What will be the degree of involvement and inputs of the different
research partners? This step should define the role of all research
partners and their involvement in the PAR process. It should also
provide an opportunity to consider research and ethical matters. For
example: among the Chin villages affected by deforestation, who will
participate in the project? Forest users, elders, youth group? What will
the role of each identified group be in the overall process? The role of
these different groups may be as follows: forest users may be the main
informants, elders may facilitate relationships between the community
and external stakeholders while a youth group may lead the research and
advocacy part on deforestation. This suggestion may change depending
on the context.

Tools:

The action plan of the PAR can be developed through strategic planning. This planning
Is most successful when it involves all research partners. A strategic planning meeting
will be organized at a time and place that are convenient for all research partners. This
meeting needs to be carefully planned and facilitated.

Step 2: Identifying stakeholders for the PAR

The second step in a PAR project is to identify “stakeholders” and facilitate their
participation in the research. Stakeholders are defined as any person, group, or
institution having a direct or indirect bearing on the issue under study. They usually
represent different interests. For example, staff from the Forest Department, tour
operators, logging companies as well as users of non-timber products should be
consulted during the PAR on “Deforestation in Chin State”: all of them are
stakeholders with regards to this specific issue.

Broad stakeholder involvement is also important as PAR helps to build trust between
diverse groups and professional researchers. PAR usually fosters the capacity of
different stakeholders by mediating tensions or conflicts that may arise among them.

Approach:

Identify all stakeholders engaged in the research. Whatever the underlying motivations
of the stakeholders, it is crucial that their representatives be treated respectfully.
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Tools:
Make a list of stakeholders. In doing so, answer the following questions.
e Who has a bearing on the issue under study?
e Are there more stakeholders who should be involved and may need
support?
e What support is required and how can it be provided?
e Are political or institutional decision makers represented?

Step 3: Building Trust

Building trust is a necessary step prior to developing the research question. This takes a
lot of time and patience.

Approach:

Create informal communication channels and space for regular interaction to foster
trust among the different stakeholders and the researchers.

Tools:

e Gatherings in people’s homes;

o Field visits: a simple walk of the researcher with key informants within
the area under study results in preliminary observations useful for the
future steps of the research project. The walk also provides the occasion
to learn further about the community;

e Informal meetings and meetings in small groups;
e Training sessions.

Step 4: Building Common Understanding

Once research partners and stakeholders are identified and a degree of trust exists
amongst them, the next stage is to build a common understanding of the PAR. The
objective is to ensure that all stakeholders agree on the research outcomes and that the
stakeholders feel involved throughout the research process until the end. All
stakeholders should be given the opportunity to fully participate and have access to
information. If this does not happen, then there is the risk that some stakeholders will
dominate the research process. Care must be taken to communicate with each
stakeholder in a way that makes the stakeholder feel comfortable. The risk that
stakeholders with higher economic and political standing may end up controlling the
process by using their own language and communication techniques is real. So the
researchers have to make sure that the language and information disseminated during
the research process is accessible to all stakeholders regardless of their economic and
political standing.
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Questions to be answered when researchers seek to build common understanding:

v"Is the language (scientific, cultural terms, Myanmar language or other
language) being used understandable to all?

v" Are all stakeholders aware of the participation of all other stakeholders?

v" Does everyone agree on the participation of all these parties?

v Do some stakeholders require technical or financial support to
participate more fully in the research process? How can this support be
provided?

The groups participating in the research are unlikely to share the same expectations and
feature the same skills, intellectual capacity, and level of engagement. These
differences need to be identified by the researchers in order to build a common
understanding.

Approach:

The stakeholders should be encouraged to explicitly spell out their goals so that
researchers see where these goals overlap and where they differ. The usual strategy is
to organize a meeting of stakeholders.

Once a common understanding has been reached among all stakeholders, a document
summarizing the PAR main objectives and goals as well as the degree of participation
of each stakeholder should be shared and distributed among them.

Tools:

There are several ways meetings can be organized for building a common
understanding. For example, people with expertise in relevant issues may be invited to
speak briefly at these introduction meetings. This may hopefully stimulate discussion
among the participants.

Some of the tools that can be used for a meeting are:
e Brainstorming sessions: This is usually a starting point to bring all issues and
expectations to the table. The key principles to follow are:
v' Every idea is worthwhile;
v" No judgment (no critiques, evaluation, censorship) should be
made on someone else’s views;
v Capture all ideas for later discussion.

e Venn Diagrams: The Venn Diagram consists of two or more overlapping
circles, each identified by a main issue. They are used to describe and compare
elements and characteristics of a situation.
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Deforestation impact on Chin households livelihoods

Less access
to livelihoods

Non-timber
products users

Limited access

Department

company

Wood products
poachers

The overlapping areas document the links between different groups related to
the issue and can form the basis of a shared understanding.
e Field-based mapping exercises: Examples include:

v Land use and resources maps, with details about the physical
environment of the site under study (national park, timber
logging sites, areas used for shifting cultivation, etc.);

v Social maps, with details on the type of users, families, villages,
wealth status, etc.

Participants in the research project draw themselves the map while discussing
the issue under study. The resulting map should ideally reflect the consensus of
all participants.

Step4: ldentify the Research Question(s)

After a common understanding of the research objectives has been reached, the next
stage is to specifically identify a research question or questions. The list of issues or
concerns developed during the previous step (“Building a common understanding”)
could be used at this stage. It is from that list that the research question may be chosen.

Approach:
Selection criteria help rank research questions. They also help to select which research
question that is ultimately chosen.
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Tool:

Selection criteria may include feasibility, time-consumption, cost-effectiveness, and
ecological, social and economic impacts. They may be entered in a matrix designed to
evaluate each issue. The group then rates each issue relative to each criterion (for
example, 1, 2, 3 for high, medium, low). The sum of the ratings gives each issue a
“priority value”. It can also help the group decide which research questions to choose.
The result could be one or a couple of research questions.

Questions raised during the session Common interest in the questions Total
Group 1 Group 2 Group 3

What are the main causes of deforestation? 3 3 3 9

What are the impacts of

deforestation on livelihood 3 3 1 7

among Chin villagers?

How can the Forest Dept. control deforestation? 2 1 2 5

How can poaching be prevented? 1 1 1 3

Is the natural park efficiently managed? 2 1 2 5

Etc.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

e PAR projects are usually led by groups or communities directly affected by a
problem or an issue;

e Actual participation of a wide range of stakeholders is crucial in PAR projects;

e PAR produces answers about this problem or issue which in turn help
stakeholders decide which action to take. Ultimately, this decision-making must
result in improvements for those affected by the problem or issue;

e PAR researchers act as facilitators;

e PAR projects can use a wide range of research methodologies.

Exercise 1. What is lacking in each of the following steps of the PAR?
-The research organization contacted by a group of Chin elders agreed to
undertake a study of deforestation and shifting cultivation practices.
-During the PAR, researchers interviewed non-wood products poachers.
-Elders then decided to disclose poaching practices in their area by giving
the names of poachers.
-Just after finding out that land plots included in the national park were
confiscated from Chin farmers, the research organization decided to raise
the issue with the Ministry of Environment, with the hope that the plots
could be given back.
-Involvement as defined by the research team was limited to Chin farmers,
national park authorities, and logging companies.
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Answers:

1. Participatory process is lacking. From the outset, the research organization
should have discussed with the elders what their concerns were about the issue.
This discussion would have started the actual participatory process.

2. The disclosure of the names of poachers here is an ethical issue. All the
stakeholders, including elders, should respect the confidentiality of informants
and therefore not disclose the names of anyone even if the behaviour of this
person is not appreciated.

3. Here also the process is non-participatory: the organization should have
discussed with the elders the research findings and decided with the main
stakeholders which findings were the most appropriate to communicate and
how to communicate them. The issue may also be ethical: communicating too
quickly on the issue of land confiscation may back-lash and eventually
undermine the claims of Chin farmers.

4. Many more stakeholders should have been consulted during the research,
among them: the Forest Department, local authorities, women, other user
groups, etc.
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BASIC 12. RESEARCH AND ETHICS

THE CHAPTER IS ABOUT:
e Understanding ethical issues of social research;
e Learning the basic code of conduct and practice that social researchers must
follow;
e Understanding how ethics and politics may interact when conducting social
research projects.

WHAT ARE ETHICAL AND POLITICAL ISSUES IN SOCIAL RESEARCH?

“Ethical” refers to a set of moral principles followed by a group or a profession
specializing in a specific field. The well-known “Hippocratic oath” preventing
members of the medical profession from disclosing any information about their
patients is such a code of conduct. Ethics in social research hence designates a code of
conduct that researchers should always follow when carrying out their research.

Example of ethical issues regarding informants:

Suppose a research is conducted on a PLHIV (People Living with
HIV) community. Here follow three conducts and practices that
do not follow ethical issues in social research. Any
researcher should abstain to follow these types of conducts

and practices. .

0'.@ researcher pretends to be a PLHIV so as to become “‘
me?nhgr of a Self-Help Group. “"
In d01n'g.§o, his/her intrusion into people’ S -Mves under
this preten'se does not respect the moral cénduct a

researcher shou'lnd observe. ““'
e A researcher reporfsuthe list Qf‘ *‘nterviewees to the
local authorities. "., o’

"o?,
In doing so, people car;,‘bé ide,ntlfled this does not
respect the right t;@'énonymlty émy..research on such
sensitive 1ssuq‘has to respect. '~..

o A researc,hef pretends to be a doctor so as to interview
PLHIV‘mbre easily. "~..
Lza'ticung so, the researcher does not use any 1nfhz;med

O
*’consent and the people interviewed are deceived. '.,.
v,
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Besides the ‘ethics’ issue, the researcher’s objectivity in conveying research findings
and interpreting them is crucial. Social research should be devoid from opinionated
comments made by the researcher.

Examples of ethical and political issues 1in social research:
1. The issues of the historical presence of Buddhist and
Muslim communities in Rakhine State and their respective
claims to historical legitimacy offer a good example of how
individuals may conduct “research” through the lens of their
own cultural values. As Buddhist researchers may see the
conflict through the lens of Buddhism and Muslim researchers
through the lens of Islam, many so-called “scientific
publications” often take a one-sided approach. This one-sided
approach seeks to justify the anteriority of settlement of one
population before the other. In fact, what would be more
constructive would be to offer a comprehensive historical
approach based on sound evidence and giving space and voice to
both communities. Personal views undermine scientific
objectivity and as such constitute an important ethical
problem in social research.

2. A research project studying the impact of a development
project concludes that the project will undermine the
livelihood of the population located in the area under
consideration. The researcher feels uncomfortable since the
study is directly funded by the organization implementing the
development project. He/she thinks it might be more
appropriate to conceal some of the findings. This way, the
organization in charge of the project will go ahead as
expected. Hiding some of the findings in order to "“please” the
funder, however, is a serious ethical problem. No findings
should be concealed. A good research should be able to remain
independent and keep away from politics.

ETHICAL CODE OF CONDUCT IN SOCIAL RESEARCH

Below are basic principles that researchers conducting social research should observe:

1. Voluntary Participation
Observing the rule of ‘Voluntary Participation’ entails the following:
¢ Informants must agree to disclose information about themselves;
¢ Informants must be able to provide informed consent (if requested);

e Researchers can assume that individual or group behavior the researchers have
observed in public settings may be freely reported as part of their findings
without prior agreement from those concerned;

¢ Individuals contacted for research purposes after researchers have observed
them in public settings must be informed they were observed in these settings.
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In Western countries the notion of ‘informed consent’ often consists in a consent form
signed by the informant. In Myanmar, however, signing a piece of paper may frighten
informants. Whatever the researcher decides about using a consent form, the ethical
principle for the researcher here is to: (1) openly state why the informant is being
interviewed; and (2) obtain verbally or in writing the informant’s consent that will
allow the researcher to collect personal information about the informant. Informed
consent should at least contain:

e The purpose of study;

e The possibility of the informant to refusing to answer some questions or to stop
the interview at any moment;

e That findings will be used for research purposes;

e The informant’s identity will not be disclosed (see below);

e The contact details of the researcher.
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Example of a letter of consent:

Research Title: Nutrition for Urban Children under 5

Principal Investigator and Contact Information: [Here you write down the
name of your supervisor or organization and contact information].

Researcher’s Name: [Here you write down your name, organization/institution, and
position/class year here].

Purpose of Your Study:

Example: I am a researcher belonging to organization. In
the context of this project, I am conducting a research project on
nutrition, pregnancy, and breast-feeding practices and beliefs
among urban communities in Myanmar. The purpose of the study is to
improve nutrition and child-care practices for children under 5.
Procedures:

You will be asked to answer an interview about the above subject
for an approximately 1 hour-long interview.

Confidentiality:

All the information you provide will be strictly confidential and
your name will not appear on the questionnaire. Instead, your
questionnaire will contain an identification number that is known
only by the principal investigator of this study. This
identification number is used to locate the interview in time and
space so we can come back to you if any additional information 1is
needed.

Note About Voluntary Nature of Participation and Statement About
Compensation:

Your participation is voluntary. You may refuse to participate or
may end your participation at any time during the interview. While
we cannot compensate you for your time, your participation will be
invaluable to our project as we seek an understanding of
nutrition, pregnancy, and breast-feeding practices and beliefs
among urban communities in Myanmar.

Information About This Study:

You will have the opportunity to raise questions about this
research by asking the interviewer or by contacting the
organization. All inquiries are confidential.

Participant’s Agreement Statement:

If you agree to participate in our study, we would appreciate that
you sign your name and indicate the date at which this form was
signed. Please kindly givethis form back to us at the time of the
interview.

LR b b b b b b b b b b b b b b b g b g b b b b b b b g b b b b b b b b b b g b b b b b b b b b b b b

I have read the information provided above. I voluntarily agree to
participate in this study. After it is signed, I understand I will
participate to an interview for the project on “Nutrition for
Urban Children under 57.

Name Date

Thank you,
Sincerely,

Your name goes here with your affiliation.

Your organization’s name goes here with contact details.
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2. No Harm to Subjects
Observing the rule of ‘No Harm to Subjects’ entails the following:

e Subjects must be free from serious physical or emotional harm and any harm
that the researcher thinks might impede the good conduct of the interview;

e Subjects must be informed of the manifest content of the information they will
be asked to reveal about themselves;

e Itis permissible to deceive subjects, as long as the deception cannot be
anticipated to create physical or emotional harm.

3. Anonymity
Observing the rule of ‘Anonymity’ entails the following:
e Both the researcher and the public cannot identify the subject;

e Anonymity often is not required during data collection, but sometimes is
preferred;

o Typically, personal details that might help identify a person must be removed
from the data after collection is complete;

e The exception would be for studies collecting data over long periods, such as
the UNDP household survey conducted each year for an update on household
livelihood.

4. Confidentiality

Observing the rule of ‘Confidentiality’ entails the following:
e The public cannot identify the subject.
e Confidentiality is nearly always required.

Notice the difference between ‘Anonymity’ and ‘Confidentiality’:
Anonymity means that the informant cannot be identified, while confidentiality means
that only the researcher(s) can identify the informant.

5. No Deception

Observing the rule of “No Deception’ means that the researcher has to let the research
participants know the true purpose of the research at one point before the research is
finalized.

e In most cases, the rule of “No Deception’ will be observed before collecting
data: before interviewing, before conducting a survey, a case study, a PAR, the
researcher will inform the participants of the true purpose of the research.

e In very rare cases, the rule of ‘No Deception’ will be observed after collecting
data and before doing the reporting: at this stage only, the researcher will
inform the participants of the full research purpose.
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CAN A 100% ETHICAL RESEARCH EXIST?

In very rare cases, applying the five rules previously mentioned cannot be fully done.
For certain research topics, it can be important for researchers to conceal their identity
to subjects.

Example:

A research project addresses the question of ‘Human
Trafficking’. The strict observance of the 'No Deception’ rule
means that the researcher must at all times identify
himself/herself as a researcher. However, because of the
sensitivity of the research topic, the researcher will probably
have benefit in concealing his/her real identity while
collecting information.

Conducting this research under one’s real identity might be
risky for the researcher and the persons who participate in the
research.

As a matter of fact, a research project that is 100% ethical may be hard to implement.
Nevertheless, it is the researcher’s responsibility to ensure that his/her research follows
research ethics as much as possible. The following are questions that may help the
researcher evaluate ethical issues linked to his/her research:

e How will you explain the purpose of the inquiry and methods to be used in
ways that are accurate and understandable to those whose research is concerned
with?

e Why should informants participate in your project?

e In what ways, if any, will conducting this research put people at risk?
(psychological, legal, political, becoming ostracized by others?)

e Can you make sure that promises of confidentiality will be fully honored?
e What kind of informed consent, if any, is necessary for mutual protection?
e Who will have access to the data? For what purposes?

e How will you and your respondent(s) likely be affected by conducting this
research?

e  Who will be the researcher’s counselor on matters of ethics during the study?

e What ethical framework and philosophy informs your work and ensures respect
and sensitivity for those you study, beyond whatever may be required by law?

POLITICAL ISSUES IN SOCIAL RESEARCH

While ethics refer to formal codes of conduct for social research, there are no formal
codes of acceptable political conduct. Indeed, there is no notion of political conduct
that is agreed by the majority of researchers.

For example, doing research on Buddhism in Myanmar may have a political
dimension, especially because of the conflicts that have arisen since 2012 between
Muslim and Buddhist communities. Whether it is appropriate to study religion in such
a context remains a personal choice made by the researcher.
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The second difference between ethics and politics in social research is that ethics of
social research deal mostly with the methods employed while political issues tend to
center on the substance and use of research.

For example, conducting a research project on slums and squatters in urban Yangon
may raise ethical and political issues:

From an ethical perspective, a study on illegal squatters in Yangon area might
be instrumental in bringing local political leaders to think that squatters have to
be evicted from these areas if the slums are clearly described and located in the
research report. The researchers in charge might go around this ethical issue by
reporting about these squatters without precisely designating their location or
by reporting about them at the township level, an administrative level large
enough that squatters will unlikely feel the threat of eviction.

A research project investigates life in squatters’ settlements. Researchers
conducting the investigation have to think about the risks their research might
pose for the squatters. It might be possible that their research be misused by
local authorities to justify the squatters’ eviction, which was not the intended
effect of the research.

Social research in relation to contested social issues cannot remain strictly neutral and
objective. Taking again the example of Buddhist and Muslim relations in Myanmar,
one could say that International scholars animated by politically-correct views are
likely to undertake research supporting the idea that both communities ought to live
together for their own well-being (social, economical, etc.). However, if a research with
solid methodological standing were to support the idea that segregation of communities
would eventually be more beneficial for everyone, it would raise political concerns
about the existing conflict in Rakhine State. The study could be used by outside parties
for fueling further antagonism between these communities.

Therefore, it is useful to remember that:

1. Science is not untouched by politics;

2. Science does proceed in the midst of political controversy and hostility;

3. An awareness of ideological considerations enriches the study and practice of
social research methods.

Whereas researchers should not let their own values interfere with the quality and
honesty of the research, this does not mean that researchers cannot or should not
participate in public debates.

RESPONSIBILITIES AND ETHICS OF THE SOCIAL SCIENTIST

Once collected, the data must be interpreted. At this stage, researchers have
responsibilities that could be summarized as: researchers must be honest about their
findings and their research.
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The following are five important rules that researchers, beginners as well as confirmed
ones, should follow:
e Reporting of all the findings: the researcher will refrain from concealing
findings;
e Credit for findings: when findings are not the researcher’s own, the credit
should be given to the person to whom the findings are attributed;

¢ No plagiarism: a researcher cannot use someone else’s words or thoughts as
though they were his/her own. This constitutes intellectual theft. When a
researcher uses the words or thoughts that are not his/her own, he has to be
clear about who expressed these words or thoughts;

e Scientific adequacy: researcher must be able to explain how the research can
potentially contribute to a field of knowledge.

e Research design must account for or avoid biases in:
o Participant selection
o Data collection
o Data analysis
o Data interpretation

Other ethical considerations for researchers concern the notion of integrity. Any
researcher should commit to:

v The advancement of knowledge

v" The pursuit and protection of truth

v The promotion of rigorous scientific methods
v" The defense of honesty

WHO TAKES CARE OF ETHICS IN RESEARCH?

In foreign countries, most institutions as well as international agencies have an Ethical
Review Committee (ERC), principally those working on health-related issues: WHO,
PSI,...

Two websites useful for ethical and independent review services:
www.eandireview.com; http://wwwz2.asanet.org/taskforce/Ethics/

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:
e Social research always raises ethical and political concerns;

e Ethics in social research designates a code of conduct that researchers should
always follow when conducting their research;

e Researchers must be honest about their research;

e Ethics of social research deal mostly with methods used for conducting research
while political issues tend to center on the substance and use of research;

¢ No social research is untouched by politics.
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http://www2.asanet.org/taskforce/Ethics

Exercise 1: Each of the following practices refers to a specific ethical rule. Please
associate each of these practices to one of these ethical rules.

1. Recording a person without telling him/her that the interview is being recorded.

2. Copy/paste part of a document in a report without quoting the original.

3. Giving to official authorities a list of interviewees.

4. State something even if the research findings show the opposite.

5. Gaining access to disabled people by pretending you can cure them.

6. Hitting children to study the impact of violence on their behaviour.
Answers:

1. Informed consent

2. Plagiarism

3. Confidentiality

4. Honesty in findings

5. Deception

6. Harm to subjects

Exercise 2: Answer the questions

1.
2.

Can a research project be fully ethical?
Can researchers be fully objective in their research?

3. Are researchers affected by political and social issues?

4. Can researchers participate in debates on social and political issues?
Answers:

1. Yes but with great difficulty

2. No as researchers are also human beings

3. Yes, necessarily

4. Yes if they think that their research has something to tell about these issues
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INTERMEDIATE 13. RESEARCH AND PROJECT DESIGN

THE CHAPTER IS ABOUT:

e The steps followed for designing a research project, especially in relation to
time and various types of restrictions;

e The design of a Logical Framework used for implementing, monitoring, and
evaluating a project.

Chapter 1 started with an introduction of how to define a research problem. It drew
attention to two preliminary steps: (1) drawing a ‘problem tree’ about the problem
investigated; and (2) answering the ‘What, Who, Why, Where, and How?’ questions.
For implementing projects addressing social problems, more steps are needed. This
means that the researchers have to design the research project. For researchers that
already have research experience, the phase of research design means the selection of
the most appropriate research methods relative to the research topic and the planning of
the research project according to: (1) time constraints; (2) the human and financial
resources available; and (3) the physical and administrative limitations of the context.

The first part of the Chapter expands on what was explained in Chapter 1. It gives
further guidance on how to design research projects which address social problems.
The resulting design represents a reference tool which the research team consults
throughout the research process and includes in the final project report.

The second part of the Chapter is focused on the design of project management with
explanations given about a Logical Framework. A Logical Framework is an important
reference tool used for project design and its different steps: research design,
implementation and monitoring of the project, and evaluation of the project. It is used
mostly for livelihood and public health projects. It is important to note that projects
focusing on social research only do not have to produce Logical Frameworks.

RESEARCH DESIGN IN RELATION TO TIME
Three types of research design can be distinguished in relation to time:
» A longitudinal study is about data collected at different points in time. The

longitudinal study allows the research team to assess how changes occur
through time.

The Manpower Statistics Division at the Ministry of Labour,
Employment, and Social Security has been collecting data about
the unemployment and employment rates in Myanmar since 1997.
The data compiled throughout the years since 1997 constitute
an example of a longitudinal study.
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« Across-sectional study collects data over a short period of time and often has
large samples.

The 2014 Census implemented by the Myanmar Government 1is a type
of cross-sectional study because it surveys all the population
of the country at one point in time and asks this population
information about their family and profession. This 1is a case of
a cross-sectional study.

» A case study is about studying one case (an individual, a group, an
organisation) within its social context at one period of time, even if that one
time spans months or years (see Chapter on ‘Case Study’ for further details).

Mon State experiences specific types of labour migrations: many
Mon people leave for Thailand in search of a job there. While
Mon people leave Myanmar, many migrants from Upper Myanmar make
their way down to Lower Myanmar and Mon State. This situation
seems quite specific and merits the development of a case study
on labour migration in Mon State. Whatever the time spent on
this study (it could range from few months to more than one
year), this may be called a case study.

Depending on the nature of the project, the availability of data, and the human and
financial capacity, the research team may choose to follow one or the other type of
research designs.

Option A:

If the research team can obtain government statistics produced in the past for the
research topic under study, it can be relevant for the research team to update the
government data. At the beginning of research, the research team undertakes a first
survey that will expand the knowledge about the topic of research and therefore
updates the data. The research team can also undertake a second survey one or two
years after the beginning of the project. In this case, the research team has chosen a
longitudinal study.

Option B:

For this option, the questions of the location of the project and the range of issues
addressed by the research project are more important matters. If the authorities or the
human resources and financial capacity allow the research team to conduct the project
in various towns, townships, states, and divisions of Myanmar, but only once, and the
research topic can be addressed in its various aspects and root causes, the research team
can conduct a cross-sectional study.
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Option C:

Whether existing data for the topic of research selected are available or not does not
matter for this option. For this option, the questions of the location of the project’s
implementation and the range of issues addressed are more important matters. If the
research team can conduct the research in only one place, one township, or one
state/division but only over successive periods of time, then it might be appropriate for
the research team to conduct a case study.

RESEARCH PROCESS

Once a problem tree is drawn and the type of research (longitudinal, cross-sectional, or
case study) decided, the research team needs to address further issues.

At this stage, it is important to give an overview of these different issues and how they
are addressed before research is conducted.

e Clarification: while drawing the problem tree, the research team has to be clear
about the meaning of the problem or issue addressed by the project.

If a research team investigates ‘land security’ in Myanmar,
all team members may not know what ‘land security’ 1is or
members may have different views of what it means. The
research team should discuss and agree on a definition of
‘land security’ by using a dictionary and/or the internet. The
final definition of the term should be included in all reports
produced by the research team. This definition serves as a
reference throughout the project.

« Implementation: after drawing the problem tree, the research team discusses
which research methods are the most appropriate for the problem addressed and
which approach (qualitative and quantitative) is most appropriate to choose
relative to the time and other general constraints. The team may decide to use
both. Whatever the decision, the research team discusses how the problem or
issue can be reduced to one or two variables. This means that the team
identifies the aspects of the problem which are the most relevant to measure in
order to have a better understanding of the problem under study. These aspects
are the variables of the research: measuring them and identifying the nature of
the link between the variables will be the main task of the project.
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If a research team investigates the 'discriminations against people
living with HIV’ (PLHIV), the team discusses the different ways
discrimination can be assessed: there are the discriminations that
PLHIV think they face ('perceived discrimination’) and there are
also real discriminations that PLHIV face. Discriminations can also
be psychological, physical, sexual, etc. These different types of
discrimination are considered by the research team for designing the
research. Then the team has to choose which research methods will be
the most appropriate, relative to the topic, time and general
constraints. In-depth interviews (qualitative research) may be
appropriate to understand PLHIV’s perceptions of discriminations.
Meanwhile, survey questionnaire (quantitative research) may be
appropriate to understand the general population’s views on
discriminations.

« Population and Sampling: the research team discusses the types of population

targeted by the project and a sampling method. One important question here is
the selection of the ‘unit of measurement’: which unit of measurement is the
most appropriate for measuring the variable under study? Is it an individual,
household, or a group of people? Whatever the answer, the following question
may be: what profile of individual/household/group of persons is selected by
the research team select that makes it relevant to collect data about? Relatedly

to the question is how many of these “units’ are going to be measured to ensure
that the research is valid. Answering this question about the number of units is
concerned with the sample and the sampling method used for this research.

e Choice of Research Methods: a combination of qualitative and quantitative

research methods is usually recommended. But depending on the research topic,
the scale of the project, the human and financial capacity, and other criteria, one

or the other type of research methods may have to be emphasized.

All these different issues (clarification, implementation, population and sampling,
choice of research methods) are addressed by the research team at the beginning of the
research project. The chart below gives an overview of how these different issues are

linked to each other. It sums up the process that a research team has to follow in order
to conduct a research project.
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Research Process

¥

Clarification

Specify the meaning oy
of the concept and
variables to be studied

l

Implementation e ———————

How will we measure
the variables under
study?

|

v

LiMITS TO RESEARCH

Interest and Idea

|

Choice of Population and
Research Method % Sampling
Survey research -
Field research ﬂlt:t;p:oplemm r?do e
g:c-":ssgﬂp s Whowill be observed for
Quati i . that purpose?
Evaluation research

Observatio*ws & Survey
Collecting data in the field

}

Data Processing

Turning the dala into a form appropriate
for analysis

Analysis
Analysing data and writing conclusion
’
Application

Production of evidence on which
recommendations can be made

Besides the issues discussed at the beginning of the project, the research team identifies
and writes down the different limits that the project is expected to face.

e Time limit: for how long the research project is conducted;

e Geographical limit: if the selection of study areas was made on the basis of
specific constraints, the research team has to explain these constraints;

e Limited availability of data: if the research team needed but had only limited
or no access to existing data for conducting the project, this constraint should be

clearly expressed.

e Limits in human resources: the research team mentions the number of persons
involved in the research project and details for each task performed the number

of persons involved.
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e Other limitations: it is possible that the research team may face difficulties
when conducting the research. Some interviewees may not be willing to speak
freely. Other problems may arise. In all cases, these problems should be clearly
mentioned when the final report is written up.

LoGicAL FRAMEWORK

The Logical Framework is a document produced at the beginning of a project. It is
central to the project cycle, i.e. from the beginning of the project, mid-term of the
project, to the end of the project. The Logical Framework serves as a reference for
successive steps of a project: design, implementation & monitoring, and evaluation.

Implementation
&
Monitoring
ggfg INDICATORS
OBJECTIVE
5 ourrurs End of the project
Research Design .
J Aorvines Evaluation

(see chart on the previous page)

Start of the project

The Logical Framework gives a summary of
e What the project is about;
e How the projects attempts to achieve its objectives;
e What impact is expected from the project.

Goal: The Goal Statement means that the project implemented by the
organization is part of an overall strategy of the government,
international institutions, and CSOs to address a broad issue or problem.
Any reference should link the Goal Statement to overall development
goals promoted nationally or, even possibly, internationally.
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Increase of food availability and improved livelihood of
smallholders and landless farmers in rural Myanmar.

This is a goal that the Myanmar government, international
institutions, and NGOS generally wish to promote. It 1is
part of an overall strategy toward the development of the
country and it is also included in the Millennium
Development Goals (MDG) promoted by the United Nations.

Objective:  The Objective Statement explains how the project can help change the
behaviour and/or performance of the project beneficiaries, or help
facilitate institutional change. It is advisable to have only one objective
stated in the Logical Framework.

Effective use by the rural poor of the resources on which
they depend for livelihood

The project helps small holders gain a better
understanding of their rights and landless farmers
organize themselves so as to secure more diversified job
opportunities (not necessarily directly related to
farming). The project also helps to raise land and labour
productivity by diversifying employment and food
production.

Output: The Outputs are the concrete results that the project will achieve when it
is completed. They also describe the value added by the project.

The Outputs are not the activities developed by the project

Output 1: Groups of local organizations created.

Output 2: Knowledge and skills of farming techniques by
rural poor expanded.

Output 3: Management of harvested products improved.
Output 4: Rural infrastructure repaired and expanded.

Output 5: Micro-credit schemes established and
operational.
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Activities:  Activities are the main steps implemented during the project. Activities
are not usually detailed in the Logical Framework. Details about these
activities are given in the Work Plan.

Indicators: Indicators listed in the second column of the Logical Framework give

explanations on how the goal, objective, and the outputs are measured
or assessed.

Goal

% (Percentage) increase in the average income of rural poor
household targeted by the project.

Objective—p

Increase in the number of land certificates obtained by
small holders;
Increase in the number of crops produced.

Output 1 —b

(Groups of local
organizations

# (Number)
# (Number)

of groups of poor farmers created,
of women’s organizations.

created)

Output 2 _
(Adequate
knowledge and
skills)

# (Number) of training and participatory training held
during the project;

% (Percentage) of small holders who understand better their
rights (a survey is conducted to know the percentage).

Output 3_
(Management of
harvested
products)

# (Number) of storage facilities for harvested products;,
% (Percentage) of harvested products safely stored in these
facilities.

Output 4
(Rural
infrastructure)

% (Percentage) of road and irrigation works repaired,
maintained.
# (Number) of road and irrigation works built during the

proiject.

Output 5
(Micro-creditrp

# (Number) of Community micro-credit groups operating
effectively.

# (Number) of facilitators trained for micro-credit.

% (Percentage) of rural poor beneficiaries reached by the
program.

Source of Indicators: Indicators for each output are measured or assessed based on

Assumptions:

field research or survey conducted by the project team.

Assumptions are all types of conditions that enable a project to
be completed as expected. They are listed in the Logical
Framework in the right column and may include weather,
stability of market prices, institutional stability, etc.
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Below is a blank Logical Framework

LoGIcAL INDICATORS | SOURCE OF BASELINE | END OF | ASSUMPTIONS
FRAMEWORK INDICATORS PROJECT

GOAL

OBJECTIVE

Ourrur1

OuTtPrUT 2

ACTIVITIES

To SuM UP, THE MAIN POINTS TO REMEMBER ABOUT THE CHAPTER ARE:

Design of a research project involves discussion between research team
members to clarify the research topic, define how the topics and its variables
will be measured and assessed, and select which research methods are used. It
also involves discussion of possible limits to the research;

Design of a project management (which is larger than a research project) is
summed up in a Logical Framework, which indicates what a social project is
about, how it will reach its objectives, and what impact it expects to have. It
also discusses the challenges that the project may face during its
implementation.

Both the research design and the logical framework are documents that serve as
reference tools for the team of people who are responsible for the
implementation of projects (whether it is a research project or a more largely
community-oriented, health-related, or livelihood-related project).
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INTERMEDIATE 14. CASE STUDY

THE CHAPTER IS ABOUT:
e What defines a case study;
e How a case study is structured;
e How to prepare and conduct a case study.

WHAT IS A CASE STUDY?

The case study is a research approach aiming at understanding a case in the most
comprehensive way possible. For this reason, case study research often involves the
use of multiple methods for collecting data, although its approach is primarily
qualitative. By using multiple sources of data (both qualitative and quantitative)
researchers may attain the richest possible understanding of a case.

Case studies focus on one single instance, phenomenon or social unit (one individual,
one political event, one group, one organization, etc.) within its social context over a
limited time span. The formulation of the research topic defines in great part the case
study. Researchers define the boundaries of the topic, that is “what is and what is not”
the case. These boundaries have to be continually kept in focus. Case studies are
therefore oriented toward specific issues rather than generalities. One common mistake
done by researchers is to attempt to answer a question that is too broad.

Studying the creation of one political party within the context
of Myanmar’s 2015 election may be done through a case study.
However, studying the democratization process in Myanmar 1s not
appropriate for a case study because of the wide scope of
factors that have to be taken into account: colonial and post-
colonial history, the relation between Myanmar and other
countries, Myanmar culture and power relationships,
relationships between the central government and ethnic groups,
etc.

Case studies can be of three types:

e Intrinsic (self-explaining): The case study is used to understand a single
case as this case is in itself very interesting (e.g. how one organization
succeeded in implementing a particular program, or how a singer became a
politician). A case may be interesting either because of its uniqueness, or
because its commonality which make it possible to understand a wider
phenomenon (for example, studying how a farmer applies for a land use
certificate helps one to understand the registration process as a whole).
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e Instrumental: The case study may help identify some underlying structural
problems that reflect a larger issue. For example, the case study of 'Daw
Tin Tin', a patient living with HIV/AIDS, provides insights into Myanmar’s
healthcare problems. In this instance, the problems which affect Daw Tin
Tin may help identify structural problems in Myanmar’s healthcare system
and produce data that reflect these structural problems.

e Collective (multiple): Several cases sharing similarities are compared in
order to understand one particular problem or issue.

Advantages of Case Studies:

e The case study is one of the most suitable research approaches to highlight
the complexity of one issue.

e Case studies are particularly relevant for studying the relationship between
one issue and a wide-range of factors influencing it.

e Case studies allow a deep understanding of social life.

e Case studies’ findings are generally considered reliable as they rely on
different research methods (even quantitative data).

e Case studies make it possible to crosscheck the findings of one research
method (for example, observation) with the findings of another research
method (for example, household survey).

Limitations of Case Studies:
e Case studies are considered too small and specific to be generalizable.

¢ Intensive exposure to the case may lead to biased findings. For example, if
developing a close relationship with the subject under study, the researcher
may adopt the subject’s point of views rather than keeping an objective eye
on the issue.

WHEN TO USE CASE STUDIES?
A case study should be used when:
e The research focuses on answering “how” and “why” questions.

e The research aims at investigating the context in which the problem under study
has happened.

e The boundaries are not clear between the problem or issue and its context.

A study on how migrants from a particular community proceeds
with decision-making cannot be done without understanding the
socio-economic conditions at the place of origin, and the
socio-economic conditions expected at the place of destination,
etc.
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A good method to see whether a case study is appropriate for a research topic is to
think of the “natural” boundaries of the topic by asking oneself: “Where does the
subject end in time and in space relative to the number of stakeholders?”

PREPARING A CASE STUDY

As noted above, good case studies depend primarily on the definition of “the case”.
The definition of the case under study can be done primarily in two steps:

- Defining the boundaries of the subject.
- Define the key questions of the research.

A case study is often represented as a circle. The center is the core of the research
interest and the edge delineates what is and what is not the case.

Case Stupy Example

Main research Impact of a child-friendly
program in a particular
school

Contextual factors Historical background of

the rector and teachers; fa-
lial, economical, social
situation of children, etc.

Limits of the case study The academic vear,
the school, the teachers
and students

1. Determining the case: unit of analysis
Asking the following questions may help to determine what the case is:
- Do I want to “analyze” an individual?
- Do I want to “analyze” a group?
- Do I want to “analyze” a program?
- Do I want to “analyze” a process?
- Do I want to “analyze” a difference between organizations?

Answering these questions along with talking to a colleague can be effective strategies
for further delineating a case.
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A research project investigates the following question: “What
make Karen migrants settled in IDP camps in the past 10 years
decide whether to return or not to return to their village of
origin?” This question can be investigated in two ways:

(1) A case study investigating the decision making process of
Karen migrants settling in a particular IDP camp during the last
10 years;

(2) A case study investigating the experiences of Karen migrants
settled during the last 10 years in an IDP camp and/or in the
village for returnees.

In case study (1), the focus would be on the decision making of
this group of migrants analyzed as process.

In case study (2), the focus would be on individuals and the
experiences of recently arrived Karen migrants.

2. Framing the research questions — literature review

Case study research generally answers questions beginning with "how" or "why”. The
questions are targeted to a limited number of events or conditions and their inter-
relationships.

In formulating the research questions, researchers have usually much benefit in
conducting a literature review. The literature review will help identify what research is
available on the topic. Based on the findings of an existing research, the researcher may
be able to formulate insightful questions that have not been yet addressed.

Careful definition of questions at the beginning of the research determines where to
look for evidence and also the most appropriate method of analysis.

3. Types of case study
Besides the three sorts of possible case studies (intrinsic, instrumental and collective),
the purpose of the case study may differ depending on whether it is about:

e Exploring a case: the case study will be exploratory. This type of case study is
particularly useful for assessing the impact of a program or event which has no
clear and distinguishable outcomes;

e Describing a case: the case study will be descriptive, with the aim of describing a
particular event in real life context. For example, this could be the description of
a livelihood program in a particular location, explaining the obstacles
encountered, the good and bad practices, etc.;

e Investigating a particular research topic: the case study will be explanatory. It
seeks explanations for an issue or outcomes for which causes are not easily
identified using only one single research method.
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4. Conceptual Framework

After defining the scope of the case study (identifying the boundaries of the case,
formulating research questions, and choosing the appropriate type of case study), the
researcher needs a conceptual framework. The conceptual framework is meant to
improve as research is conducted based on the findings. It helps:

¢ Identify the type of respondents who should be included in the study;

o Identify the types of links between the topic’s various aspects: the core of the
research topic, contextual elements, limits of the case study, constraints of the
research, etc. This is done at first based on the literature review and the
researcher’s experience. These links are then further detailed and refined all
along the research process;

e Distinguish between causes and consequences;

e Decide which data sources and research methods should be used.

A conceptual framework is shown below for a case study on the “impacts of the
implementation of a child-friendly education curriculum”.

Case study - Conceptual Frawework

Data Sources

1 1
| Drata Analysis | Informants
4 Focus Group | Children’s familial | |
Drscussions I environment I
o + I ~
Key informant
- i rector
interviews | School Setting |
I - Types of impacts I W
Drirect observation
| | - children
| | - teachers from the
) school
Quantitative I I'c"]j]ldd]- |- other teachers
survey d“'“" i experimented in
I education | | child-friendly
curriculum approach
impact . e e ke
| P | - Children’s families
Internal Exiernal Literature
influencing influencing || review
factors factors |
S~ | |
|
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I - Types of impacts I W
Direct observation
| | - children
| | - teachers from the
) school
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I Education | | child-friendly
curriculum approach .
impact -y e il
| pac | - Children’s families
Internal External Literature
influencing influencing | [review
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When the research begins, the conceptual framework here does not show the links
between the various elements. When the research is in progress, the researchers can
refine the framework and determine how the different elements are linked among one
another. The final conceptual framework includes all the themes that were addressed
during data collection and data analysis.

CONDUCTING A CASE STUDY
1. Data Sources

The diversity of data sources and research methods that can be integrated into a case
study increases the potential for reliable and credible results: this is called triangulation
of data. Potential data sources may include, but are not limited to: documentation,
archival records, interviews, physical artifacts, direct observations, and participant-
observation. In comparison to other qualitative approaches, case study can integrate
quantitative survey data. This combination of qualitative and quantitative data helps
reach a comprehensive understanding of the problem under study. Each data source is
one piece of the “puzzle”; each piece contributes to the researcher’s understanding of
the whole problem.

Key Informant Interviews
Literature Review

Survey

&Focus Group Discussions
Quantitative data )

/

Participatory Action Research
Direct observation

2. Data Analysis

Just like any other qualitative approach the data collection and analysis occur
concurrently. The type of analysis needed depends on the type of case study.

Generally-speaking, it is important during the analysis phase to reconsider the
hypothesis made at the beginning of the research. This helps focus the analysis on the
data which are directly relevant to the case study. At the same time, this helps discard
data which may not be directly related to the research question.

Data sources should not be treated independently and findings reported separately.
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This is not the purpose of a case study. On the contrary, the researcher must ensure that
the data and findings are combined. By doing this, the overall case is better understood.
The relationships between external and internal factors and the research questions, and
the causes and consequences are also better identified.

3. Reporting

Reporting about a case study can be a difficult task due to the complex nature of this
approach. It is usually difficult to report about the findings in a concise manner, and yet
it is the researcher’s responsibility to explain a complex problem in a way that is
readily understood by the reader. The goal of the report is to let the reader feel as if the
he/she had been an active participant in the research and let him/her consider whether
the study findings could apply to another situation.

A case study report typically contains at least:

e A description of the case: the main research questions, what is and what is not
included in the case (the limits);

e The different data sources and research methodology used,;

e An analysis of the case emphasizing the following questions: What was
involved in the situation or problem? What are the direct and indirect causes of
this situation or problem? What are the short-term and long-term impacts of the
situation or problem?

The researchers must emphasize the links among the different factors
influencing the situation under study;

e If possible, the results from the case study should be compared with other
existing research findings. The comparison can help draw a contrast between
the findings, help support both findings, or help bring new insights into these
findings.

Tip 1: Reconsidering the original hypothesis will ensure that: a) research
questions are addressed by the report, b) the research remains focused and
avoids pointless data analysis.

Tip 2: In order to help the readers understand and to raise their interest in the
case study, the reporting can follow either one or both of the approaches: a)
tell a story; AND/OR b) use a chronological approach.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

e A case study is a qualitative research approach that may use both qualitative
and quantitative research methods;

e A case study is particularly suitable for exploring a complex problem;

e A case study is about answering “how” and “why” questions when the causes
of a problem are difficult to distinguish from its consequences;

« Case studies can be used to study individuals or processes.
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INTERMEDIATE 15. QUANTITATIVE DATA ANALYSIS

THE CHAPTER IS ABOUT:
e The different tools used for analysing quantitative data;
e The graphic way of illustrating quantitative data analysis;

e The advantages and disadvantages of using these tools for quantitative data
analysis.

QUANTITATIVE DATA ANALYSIS AND ITS TOOLS

Quantitative research uses quantitative data analysis. Quantitative data analysis
involves the use of statistical analyses to produce evidence. It is therefore focused on
measurement. It usually tries to answer questions about “why”” and looks for a
comparison of groups. It intends to establish an association, a relationship, or a cause
and effect between these groups.

Commonly used quantitative data analyses are univariate analyses. This means
analyses that tell researchers something about one variable only. Univariate analyses
are descriptive in nature.

Several measurements can be used for univariate analyses:
1. Frequency Distribution: frequency or number of cases in each category of a
variable.

2. Measures of Central Tendency/average/location: the most common
measurements of central tendency are the mode (designed for nominal level
variables), median (designed for ordinal level variables), and mean (designed for
interval level variables).

3. Measurements of Dispersion/spread/variability: the most common
measurements of dispersion are range, variance, and standard deviation.

Bivariate and Multivariate Analyses also exist and are used by professional
statisticians. They are beyond the scope of this manual and will not be explained
detailed here.

1. Frequency Distribution

Frequency distribution is a list of all the scores for a sample or population indicating
the number of times that each score occurs. The data are grouped into mutually
exclusive categories showing the number of observations in each category.

In a frequency distribution, each variable is considered one at a time. A frequency

distribution for a variable produces a table of frequency counts, percentages, and
cumulative percentages for all the values associated with that variable.
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For example: Frequency distribution table of students’ enrollment in classes in a high
school is shown in the following table:

Standard Male Female Total Percent Cumulative
percentage

X standard 79 68 147 11.9% 11.9%

IX standard 86 75 161 13.0% 25.0%

VIl standard 95 103 108 16.0% 41.0%

VIl standard 111 122 933 18.9% 59.9%

VI standard 115 125 240 19.4% 79.3%

V standard 120 135 955 20.7% 100.0%

Total 606 628 1.234 100.0%

Frequency distribution can be shown in graphic forms. The three commonly used
graphic forms of frequency distribution are: histograms, bar charts, and frequency
polygons. Other graphic forms are stem and leaf diagram and scatter plots diagram.

A Histogram is a graph in which the classes are marked on the horizontal axis and the
class frequencies on the vertical axis. The class frequencies are represented by the
heights of the bars and the bars are drawn adjacent to each other. Variable must be
continuous variable (interval or ratio).

3007 Mean =7.17
Std. Dev. =1.658
N=1234
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In this example, a histogram of the students studying at different grades (see data in the
table above) was created. The mean has a value of 7.17 and the SD of 1.658.

A Bar graph is a graph that illustrates nominal data with the scores/categories along

the x-axis and the frequencies on the y-axis. The scores are not ordered and, unlike a
histogram, the bars do not touch each other. The heights correspond to the number of
times the score occurs, similar to histogram. The variable can be categorical (nominal
or ordinal).
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Count
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400 —

200+

T T
Hispanic Black White Asian Indian

Ethnicity

In this example, the majority of students in the sample were White. The next largest
group was Hispanic. The smallest representative groups were Black, Asian, and Indian.

A Frequency polygon consists of line segments connecting the points formed by the
class midpoint and the class frequency.
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Comparing a histogram to a frequency polygon

40

30+

Frequency
1

404

Count
o
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T T T T T
Didl not finish High school Less than 1
high school graduzate yearto 2

0 1 2 3 4
Education

school gracluation
Education

The two graphs shown above have the same information about education but present

different shapes.

A Stem and Leaf diagram is a frequency distribution table which provides a visual
picture of the distribution. The Stem and Leaf diagram contains two columns, the left
column contains the stems, consisting of all but the last digit, and the right column
contains the leaves, the last digit in the number.

To construct a stem-and-leaf display, the observations must first be sorted in ascending
order. Here is a set of current annual salaries in USD for a Stem and Leaf diagram.

Salaries: 40,000 41,000 15,000 30,000 15,000 34,000 24,000 31,000 32,000 81,000
33,000 46,000 50,000 85,000 27,000 and 30,000

Current Salary Stem-and-Leaf Plot
Frequency Stem & Leaf
2.00 1 .55
2.00 2 . 47
6.00 3 . 001234
3.00 4 . 016
1.00 5 .0
2.00 Extremes (>=81250)
Stem width: 10000
Each leaf: 1 case(s)
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A Scatter plot illustrates the relationship between two continuous variables.
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In this example, the relationship between Gross Domestic Product per capital (X axis)
and average male life expectancy (Y axis) of countries in 1995 is shown. They are
positively correlated.

Exercise

Which measure of frequency distribution will a researcher use for the age distribution
of a survey? Why?

Answer: Frequency tables and histograms are the best frequency distribution as age is a
continuous variable.

Summary Statistics

Summary statistics is a single value that summarizes the observed value of a variable.
It is part of the data reduction process and it has two types: (1) measures of central
tendency/average and (2) measures of dispersion/variability/spread. Summary statistics
describes the shape of the distribution of a set of observations. It is necessary for
precise and efficient comparisons of different sets of data because the location
(average) and shape (variability) of different distributions may be different.
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Population A

No. of No. of
People People

Population B

Population A Population B
Same Variability Factor Y Different Variability Factor X
Different Locations Same Location

Measures of central tendency alone are not sufficient to describe the distribution of
populations. The factor X in the first graph shows the distribution of populations A and B.
Both have the same mean but different variability. The factor Y in the second graph shows the
distribution of populations A and B. Both have the same variability but a different mean.

2. Measure of Central Tendency

Commonly used measures of central tendency are means, median, and mode. Mean,
median, and mode are different kinds of ‘averages’ and can produce very different
answers for the same set of data. This variation depends on the shape of distribution.

An (arithmetic) mean is the product of the division of the arithmetic sum of
observations by the number of observations.

Median is the mid-point of a set of ordered observations.
And mode is the most frequently occurring observation in the dataset.

2.a. Mean

The mean is the most commonly used measure of location. It is calculated by adding all
observed values and dividing by the total number of observations.

Notations

» Each observation is denoted as X1, Xo, ... X

» The total number of observations: n and summation process = Sigma : =
 Themean: X=X Xx;/n

Example 1: The duration of stay (in days) in a hospital for nine patients observed were:
8,25,7,5,8,3,10,12,and 9.

There were 9 observations (n=9); the sum of all observations was 87; and the mean
duration of stay was 87 / 9 = 9.67.

Example 2: The incubation periods (in days) of a disease for nine patients observed
were 8, 45,7, 5, 8, 3,10, 12, and 9.

There were 9 observations (n=9); the sum of all observations =107; and the mean
incubation period = 107 /9 = 11.89.
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Advantages of using mean
« The mean is used as the basis of many statistical tests;
« Itis agood statistical summary for a symmetrical distribution.

Disadvantages of using mean
» The mean is less useful for an asymmetric distribution;

« It can be distorted by outliers (the extremes values of the observations), therefore
giving a less “typical” value.

2.b. Median

« The median describes literally the middle value of the data set;
» Itis defined as the value above or below which half (50%) the observations fall.

Computation of the median

+ Arrange the observations in order from smallest to largest (e.g. ascending order) or
the other way round,

*  Count the number of observations “n”.
If “n” is an odd number, the median equals the value of (n+1)/2" observations.

If “n” is an even number, the median equals the average of the n/2™ and (n /2)+1"
observations.

Example 1: To find the median of the following values: 10, 20, 12, 3, 18, 16, 14, 25, 2,
arrange the numbers in increasing order as 2, 3, 10, 12, 14, 16, 18, 20, 25; the median
is 14.

Example 2: Suppose there is one more observation (8): 2, 3, 8, 10, 12, 14, 16, 18,
20, 25, median = mean of 12 & 14 = 13.

Advantages of using median
« The median is unaffected by extreme values.

Disadvantages of using median

« The median does not contain information on the other values of the distribution. It
is selected only for its rank and its value can vary within 50% without seriously
affecting the data analysis.

« The median is less amenable to statistical tests.
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2.c. Mode

The mode of a distribution is the value that is observed most frequently in a given set
of data. It is obtained by:

« Arranging the data in sequence from low to high;
» Counting the number of times each value occurs;
» Selecting the most frequently occurring value is the mode.

Example 1: Annual salaries (in 100,000 Kyats) for ten respondents are 4, 3, 3, 2, 3, 8,
4,3,7,2. To calculate the mode, the researcher has to arrange the values in order as
follows: 2, 2, 3, 3, 3, 3,4, 4, 7, 8. The mode is four times “3”.

Example 2: The incubation periods for the hepatitis (in days) were 29, 31, 24, 29, 30,
25. To calculate the mode, arrange the values in order: 24, 25, 29, 29, 30, 31. The mode
is 29.

Specific measure of the mode

* There may be no mode when each value is unique;

» There may be more than one mode when more than one peak occurs;
» The mode can be misinterpreted when a distribution is skewed,

» The mode is not of great use for statistical tests;

» The mode is not based upon all observations.

Which measure of central tendency to use?

If a researcher considers the duration (days) of absence from work of 21 labourers
because of sickness, the data collected are: 1,1, 2,2, 3,3,4,4,4,4,5,6,6,6,7,8,9,
10, 10, 59, and 80 days. Therefore the mean is 11 days. However, as 19 out of the 21
labourers were absent for less than 11 days, the data was distorted by extreme values.
In contrast to the mean, the median is 5 days. Therefore the median is a better
measurement for this particular dataset.

The type of the distribution determines the measure of central tendency to use.

Choice of measure of central tendency for symmetric distributions
» Any of the central/location measures can be used;
» The mean has definite advantages if subsequent computations are needed.

Choice of measure of central tendency for asymmetric or skewed distributions
» For skewed distributions, the mean is not suitable;

« If some observations deviate too much from others in the same series, then the
median is the appropriate measure. The median is adapted when there are extreme
values;

The mode is the most common value.
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Median = 10 Mode= 135

Mean = 10.8

In the example above, the distribution is not symmetric. The mean is 10.8, the median
is 10.0 and the mode is 13.5.

3. Measure of Dispersion (Measures of Dispersion/spread/variability)

The measure of central tendency provides important information about the distribution.
However, it does not provide information concerning the relative position of other data
points in the sample. Therefore, measures of dispersion are needed. Common measures
of dispersion are range, percentiles and quartiles, variance, and standard deviation.

3.a. Range

The range is a simple measure of dispersion. Computing the range is taking the
difference between the lowest value and the highest value.

Limitation of the range

» The range says nothing about the values between extremes;

« The range is not stable: As the sample size increases, the range can change
dramatically;

 Statistics cannot be used to look at the range.

Example: A researcher takes a sample of 10 heights measured in cm. Here are the
results: 70, 95, 100, 103, 105, 107, 110, 112, 115, and 140 cm. The lowest (Minimum)
value is 70cm and the highest (Maximum) value is 140cm; therefore, the range is 140 —
70 = 70cm.

Percentiles and quartiles

Percentiles are those values in a series of observations which are arranged in ascending
order of magnitude. When the distribution is divided into two equal parts, the median is
the 50™ percentile.
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Quartiles are the values which divide a series of observations, arranged in ascending

order, into 4 equal parts. The median is the 2" quartile.

The median is the measure of the “centre” of the data, the middle value (if n is odd) or
average of the two middle values (if n is even). Quartiles divide the set of ordered
values into 4 equal parts.

The inter-quartile range
Inter-quartile range is the central portion of the distribution. It is calculated as the
difference between the third quartile and the first quartile. It includes about one half of
the observations but leaves out one quarter of the observations from both ends.

Limitations of the inter-quartile range
» Only takes into account two values;

* Not a mathematical concept upon which theories can be developed.

Example: Values are 29, 31, 24, 29, 30, and 25. Arrange them as 24, 25, 29, 29, 30, and 31.
First quartile (Q1) is the value of (n+1)/4=1.75 and Q1 is 24+0.75 = 24.75
Third quartile (Q3) is the value of (n+1)*3/4=5.25 and Q3 is 30+0.25 = 30.25

Inter-quartile range = Q3 — Q1 = 30.25-24.75= 5.5

3.b. Variance

The variance measures how far a set of numbers is spread out. A small variance
indicates that the data points tend to be very close to the mean and hence to each other,
while a high variance indicates that the data points are very spread out from the mean

and from each other.

3.c. Standard Deviation

The standard deviation takes the square root of the variance. The limitation of the
standard deviation is that it is sensitive to outliers.

Summary of measures of dispersion

Measure

Advantages

Disadvantages

Range

* Obvious
« Easy to calculate

« Uses only 2 observations
« Increases with the sample size
 Can be distorted by outliers

Inter-quartile
range

* Not affected by extreme
values

« Uses only 2 observations
» Not amenable to further
statistical treatment

Standard deviation

* Uses every value
+ Suitable for further analysis

 Highly influenced by extreme
values
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Choosing a measure of central tendency and a measure of dispersion

Type of distribution Measure of central tendency Measure of dispersion

Normal * Mean + Standard deviation
Skewed * Median * Inter-quartile range
Exponential or + Geometric mean + Consult with a statistician
logarithmic

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

The choice of a tool for quantitative data analysis depends on the data collected.
Depending on the value of data and how these values are distributed within the

sample studied, the researchers have to consider which tool is most relevant for
analytical purposes;

A frequency distribution for a variable can be presented as a frequency table or
in graphic forms. The three most commonly-used graphic forms are:
histograms, bar charts, and frequency polygons;

Commonly-used measures of central tendency are means, median, and mode.
Mean is the product of the division of the arithmetic sum of observations by the
number of observations. Median is the mid-point of a set of ordered
observations. Mode is the most frequently occurring observation in the dataset;

Measures of dispersion provide information concerning the variability of the

sample. Common measures of dispersion are range, percentiles and quartiles,
variance and standard deviation.
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INTERMEDIATE 16. QUALITATIVE DATA ANALYSIS

THE CHAPTER IS ABOUT:
e The different steps for analyzing qualitative data;
e The importance of linking different sets of data and connecting them to broader
topics as part of the analysis;
e The transformation of qualitative data connected to a larger context into
findings.

WHAT IS QUALITATIVE DATA ANALYSIS?

Qualitative data is all sort of information gathered by the researcher through qualitative
research methods. These methods include focus group discussions, in-depth interviews,
case studies, participative learning appraisals, participative action research, etc.

Once information is collected, the data has to be processed by the researcher in order to
produce findings that can be analyzed.

For guantitative research, quantitative data produces answers that can be expressed
numerically.

For qualitative research, qualitative data is more concerned with views and feelings
expressed by informants. Qualitative data analysis also results in the interpretation by
the researchers of the meaning of these views and feelings.

Analysing the data consists in putting the informants’ views and feelings into the
larger context of the issue under study.

The analysis is mainly about searching for patterns of development, patterns of crisis,
or patterns of behaviour, etc. that explain a particular issue, situation and context.

The data produced through qualitative research can come from different sources:
observation, notes, interview tapes and transcripts, newspapers, surveys and
questionnaires, etc. Such materials are called ‘data’. The ‘data’ contain the information
that the researcher is seeking. The ‘data’ may also provide partial or full answers to
questions and hypothesis defining the research.

However, these ‘data’ are not usable as such. Qualitative data analysis hence consists
in applying analytical methods to data so that they may be used to inform research
questions and hypothesis.

The main steps in the analysis of qualitative data are:
Organizing data

Coding and categorizing data

Ensuring reliability and validity of data
Interpreting data
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ORGANIZING DATA

1. Getting familiar with the data

Before starting to organize the data obtained from interviews and other sources, it is
necessary to get familiar with these data. In other words, the first work the researcher
should perform is to re-read/re-listen the data.

If tape-recorded interviews have not yet been transcribed on paper this must be done
first before analysis. It is important to remember here that tape-recorded interviews
should nevertheless been transcribed as soon as possible after the interview itself. This
is for back-up purpose (i.e. in case the tape gets lost). It is also for research purpose: the
researcher will have better knowledge of what the interview missed in terms of data
and can therefore look for these missing data when conducting additional interviews.

The researcher has to read the content of interviews and other data collected. By going
through the content of all the data collected, the researcher will have an early idea of
the kind of information it contains.

2. Organizing the data

After collecting data, the best way to organize it is to consider again the key questions
that the research project seeks to answer and to determine how well the data could
provide some clues about these key questions. This means assessing whether the data
is: (1) extremely relevant to the research question; (2) very relevant; (3) relevant; or (4)
partly relevant.

Research example:

Research subject: The socio-economic impact of out-migration from Eastern Myanmar.

Key questions:
- How remittances are used in the households
- How out-migration changed livelihood patterns of villagers
- Social benefits and costs of migration

Main research topics:

- Livelihoods:
o Remittances
o Land ownership/Land use

- Social issues:
o Social cohesiveness
o Child care
o Protection issues (drug use)
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Data should be organized according to these topics in a way that is easy to look at. One
easy way to do so is to make annotations next to the text in a column (as shown below).
It is usually helpful to write these annotations in a different color.

Example of annotating interviews and notes:

The remittances from Thailand give benefit to the villagers who left behind. Housing, Remiltances
motor bike, Thai phone, Myanmar phone, well condition wooden house and half-brick

houses are found. They have monestry with monk who lead the religious ceremony in

the village. Most of the children are going to school, but they are going to Late Poke

village which is about 1 mile away from the village. Village has mid-wife to take care of

the pregnant women in the village. There are about 4 household of Kayin and the rest are

Mon national. Most of them are working at plantation, rubber, betel palm tree and paddy

A few people are working in paddy, and the rest are trying to extend their rubber } Lvelihoods
plantation annually. But it depends on the income from previous year. Villagers has

A few yeard ago, the village was controlled by both Government army and .
Thus, land use and land regmtratmn were not very 1mpurtant It seems that must nf the land Use
villagers who left the village for work can send money to buy land and plot to work when

they return home. In the village, people speak Mon, Burmese and Karen Language

present day, a lot of young people move to Thailand to work. Some young people
threaten their parents with the words “I will go to Thailand if you treat me like that”,
when they got angry with them.

Social impact
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Once annotated, data can be organized in a chart according to the different research
questions and topics.

Topics Interviews Notes
Livelihood Interview 1 Interview 2
Remittances My son who is working in Bangkok Make a list
sends us around 100,000 kyats per of recurring
month. words,
ideas,
Land Thanks to this money we bought a 2- concepts,
ownership / acre plot of land where we grow themes
Land use rubber trees.
Social issues
Social Some young people threaten their Make a list
cohesiveness parents to go to Thailand. of recurring
(...) words,
The problem is that grandparents don’t ideas,
have the same authority over their concepts,
grandchildren as their own parents do. themes

Some young people do what they want
to do. They value center on getting
money more than learning their own
language and traditions

Child care Many infants and young people here
are left without parents. Their parents
migrate to Thailand for work. Some

Protection young people feel left aside and

ISsues consume drugs.

This method of organizing and displaying data allows the researcher to look at answers
and views given by respondents about each topic. In the right column, the researcher
notes recurring ideas and themes that are organized into different categories. For
example: amounts of remittances, different types of use of remittances, positive and

negative impacts of out-migration, etc.

Tip: It is useful to identify and differentiate between (1) the questions and topics
that are central to the research; and (2) those that are simply included in the
interview guide as important, but not essential. Once the key questions are
answered, other questions may be considered to further enhance the findings or
to identify additional research questions.
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CODING AND CATEGORIZING THE DATA
Once frequently expressed words or views have been identified and received

annotations, it is then useful to organize them into codes and categories. This is called
coding and categorizing the data.

Topic: Migration and drug use

Questions

Answers

Categories

Who organize drug
production and
organization?

Who are the drug
users?

What is the impact
of drugs on the
village?

Drugs are made and produced in some rubber
plantations in the area. There is one man who
distributes drugs in the village. In the past, he was
very poor and recently he built a wonderful housE™~.
after selling drugs. Small sellers take the drugs

from him and sell to the village users. They are not
only selling but also use the drug.

Young people use drugs on some occasions, when
they meet with their friends or at pagoda festivals
or seasonal festivals in the villagejaXalegls Risl

addicted persqns, most have worked before in <\|

Thailand. When they are back to the village, they
still continue to use the drugs. And these person;\
can afford the price of the drugs if they managed to

save money.

In another village of the township, five people
were arrested during the last three months for
selling drugs. But there are still many sellers in the

years. Many._peaple from this township have been .
sent to the Drug Hospital because of overdoses.
Although village elders and headman know who
the drug sellers are, they can’t take any action
against those persons.

+ink between drugs and
ivelihood

gSocial cohesiveness

Link between migration

>and drug use

Link between drugs and
livelihood

and drug use

™ Health impact

gSocial cohesiveness

Each of the categories (on the right) has one or more associated themes that give a
deeper and comprehensive meaning to the data. Different categories can be gathered
under one main over-arching theme.
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Example:

One of the themes that emerge from the previous interview on drug use is the link
between migration and socio-economic opportunities:

e Drugs is a means to improve livelihood: “In the past, he was very poor and
recently he built a wonderful house after selling drugs”; “Drug dealers take the
drug from him and sell to the village users”.

e Drug use also refers to social status and activities: “Among the addicted
persons, most have worked before in Thailand”; “Young people use drugs [...]
at pagoda festivals or seasonal festivals in the village”.

The same theme, i.e. ‘link between migration and socio-economic opportunities’, may
be found in other issues, such as the link between remittances and how people use these
remittances when, for example, they build larger houses and buy expensive items and
therefore display their wealth.

FOSTERING RELIABILITY AND VALIDITY OF DATA

Reliability is concerned with the consistency of findings. Reliability requires
researchers to be consistent in the way in which research is conducted and data
analyzed. Consistency throughout the research consists in implementing research
methodology and conducting interviews with informants (FGDs, interviews, etc.) in the
same manner throughout time. Consistency in data analysis requires the researcher(s)
to systematically use the same method throughout data analysis.

Validity concerns the adequacy between what is being investigated or measured and
the methodology used to investigate or measure the issue. As underscored in other
chapters, each research method is designed to investigate specific situations. The use of
an inappropriate method to investigate a situation may lead to invalid findings.

If the project involves only one lead researcher, it is important that he/she develops a
systematic and consistent way of carrying out the research and analyzing its findings.

If the project involves an entire team, developing a systematic approach and
maintaining consistency throughout the process is critical to produce “good data.”

Hereafter are different steps to test the validity and reliability of data:

a. Testing findings and hypotheses: as general themes and patterns emerge from
the data, it is important to go through the data, carefully searching for instances
that may go against these general patterns. Instances that may go against the
general patterns are too often discarded since they don’t fit into the patterns and
themes of the data. However it is just as important that these are carefully
examined and reported. Possible explanations should be thought out as well.
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. Assessing the researcher’s effect: the interaction between the interviewer and
the interviewee may be influenced by the characteristics and features of both
parties. Differences in age, gender, education, background, and language all
have an impact on the outcome of the interview. In some cases, this impact may
be only small; in others, it may be significant. Acknowledging this impact in
the research methodology may reduce the risk of potential bias generated by the
interaction between the interviewer and interviewee.

Validating and confirming findings: “triangulation” is probably the best
method to ensure the validity of qualitative findings. Triangulation is about
testing the findings by using different research sources, different methods or
different researchers. Triangulating sources means interviewing different
members of the community and different stakeholders and assessing whether
what they say about one topic lead to similar findings. Triangulating research
methods means addressing the same research question through different
methods. Finally, triangulating researchers means comparing the findings
produced by different researchers using the same research method.

. Obtaining feedback from informants: a good way to validate findings and,
most of all, validate the researcher’s interpretation of these findings is to seek
the advice and points of view of informants formerly involved in the research.
Organizing a focus group discussion with these informants and presenting them
the research findings and the interpretation of these findings helps test the
researcher’s findings.

Comparing codes and categories: it is useful to compare the different ways
data is organized into themes and categories. This comparison is an occasion
for colleagues to discuss how these themes and categories are defined.

Acknowledging the influence of external factors: besides the researcher’s
own character and its possible impact on the research, there may be many other
factors to consider. Among them is the time (during the day, month, and year)
at which interviews were conducted. It is also important to remember if persons
other than the interviewees were present during the interview. These persons
may have influenced the interviewee and his/her answers to the questions.
Other factors that may influence the research include: power relationships,
inter-cultural relationships, etc.

EXPLAINING, LINKING, AND INTERPRETING DATA

An efficient way to explain, link, and interpret data is to organize them into a problem
tree. As recommended in Chapter on “Defining a Research Problem”, it is strongly
recommended to draw a problem tree at the first stage of the research project. This
problem tree reflects the researcher(s) understanding of the issue under study. It
presents various issues and their possible links that are related to the overall problem
under study. The researcher’s understanding of the overall problem is usually not
comprehensive; it may also be biased.
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After data is collected, it is recommended to draw, at the analysis stage, a new problem
tree. At this stage, the problem tree is expected to be more precise, have more
information, and reflect a more comprehensive understanding of the problem (see again
Chapter on ‘Defining a Research Problem’).

When attempting to explain findings and their possible links, it is useful to consider the
following questions:

Are these findings expected findings based on the literature?
Are there any major unexpected findings?

How are these findings different/similar to what the literature on the same topic
states?

To answer these questions, researchers may refer to different references:

Existing literature

Personal notes and observations: side notes taken and observations made by the
researcher during the research as well as during the data review process help
put the data into a larger context. Any thoughts which come to the researcher’s
mind when reading the data may help determine which interpretation can be
made of the views expressed by the informants.

Key informants and collaborators: as already explained before, some trusted
key informants as well as collaborators may help find explanations for specific
‘data’. Key informants are more likely to bring in an “insider’s view” that can
help explain ‘data’.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

Collecting information, which researchers call data, is only the beginning of the
research process;

Qualitative data analysis consists in organizing, coding, validating and
explaining the different data;

Qualitative data analysis is concerned with meaning, views and representations
from the informants;

Qualitative data analysis results from the researcher’s interpretation of the
findings.
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INTERMEDIATE 17. USING SECONDARY SOURCES OR EXISTING DATA

THE CHAPTER IS ABOUT:
¢ The difference between primary data and secondary data;

e The benefits of using secondary or existing data;

e The problems related to the use of secondary or existing data.

Using secondary sources as a research method is recommended to researchers who
have some preliminary research experience. This said, existing sources that are related
to the topic investigated should be read by anyone regardless of his/her acquaintance
with social research and its methods.

Primary data are those that researchers have collected themselves. Secondary data
originate elsewhere.

Secondary data is the gathering and/or use of existing data for purposes other than
those for which they were originally collected. In social research, it is often the case
that researchers have to use official or quasi-official statistics. In this case, these
statistics are secondary data. These secondary data may be obtained from many
sources, including articles, database, surveys, compilations, reports, and many other
types of data.

For example, researchers can collect enrollment rates at one school throughout several
years to examine education trends: this will be the primary data for the researchers.

This data can then be compared with school enrollment rates for a particular
State/Region or yearly national data compiled by the Central Statistical Organization
(CSO). In this case, and in the context of the research, the data provided by the CSO
will be used as secondary data for the research.

Secondary data are used during the exploratory phase for expressing the general ideas.
Then they are used at the design phase for defining sampling frames and drafting the
questionnaire. Lastly, when writing the report they can be used as reference points for
comparative purposes. Secondary data is also used when direct data collection is
impossible, costly and/or time consuming.

For example, when mapping agricultural land use for a report, researchers might use
existing ground-referenced data or satellite sensory imagery from the Food and
Agriculture Organization (FAO). Another example: in developing the situation and
rationale for insecticide poisoning prevention program, researchers might collect
information from the Public Health Department about the number of people in a
community who have reported insecticide poisoning as part of their job.
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SOURCES OF SECONDARY DATA

Secondary data can be from quantitative sources. These could be published statistics
from national government sources such as demographic data (census, vital statistics,
cancer registrations, etc.); administrative; government surveys; local government
sources; or other sources such as political parties, academic and research institutes,
international sources (the European Union, the Organization for Economic Cooperation
and Development, the World Bank, the International Monetary Fund). It could also be
unpublished or electronic source from data archives, on-line access to national
computing centers, and international sources on the internet.

Secondary data can also be from qualitative sources. Sources for qualitative research
can be biographies, diaries, memoirs, letters, newspapers, novels & literature,
handbooks, policy statements, planning documents, reports, and historical & official
documents.

In Myanmar, most of these statistics are provided by the government. Using statistics
from the government will raise various issues especially about data accuracy. It is
crucial that the researcher using secondary data addresses the issue reliably. The
researcher has to explain why he/she thinks that these secondary data are accurate and
why he/she can therefore use them for his/her research. In examining the issue of
accuracy, the researcher will address the issue of validity and the issue of reliability of
these statistics.

ACCURACY OF SECONDARY DATA

Reliability (precision, reproducibility) is the degree of stability exhibited when a
measurement is repeated under similar condition. Do the data provided by the
government accurately report what they say they report? For example, are the data of
the Central Statistical Organization reliable and reproducible for comparative
purposes? This problem is not specific to Myanmar and applies also to a certain degree
in other countries such as US, UK, Europe, and Japan.

Validity is the degree to which a measurement or study reaches a correct conclusion
based on a fair understanding of the situation under study. Validity can be divided into
two categories: internal and external validity.

Internal validity is the extent to which the results of an investigation accurately reflect
the true situation of the population under study. External validity, also being called
generalizability, is the extent to which the results of a study are applicable to other
population. If the findings of a survey reflect the true situation of water and sanitation
in the study sites in rural areas of Myanmar, the survey has internal validity. If the
findings also reflect the situation in other rural areas of Myanmar, the survey has
external validity.
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All available data on Myanmar can then be compared with the official data provided by
the government. What is important to remember is the need to compare the
corresponding data between different providers of data, and to not just rely on one
provider.

WHEN ACCURACY OF DATA IS LACKING

When comparison is not possible and when accuracy of data is lacking, the researcher
has to start the report by writing: “The following data available from __ (name of the
organization which provided the data) have to be examined with great caution. The
validity of this data is subject to debate because ...."”. The researcher then has to
explain why the data is subject for debate. The problem of accuracy may be a problem
of (1) a biased research hypothesis, (2) research method, (3) sampling, (4) data
collection, etc... The researcher then explains the most likely possibility.

ADVANTAGES OF USING EXISTING DATA SOURCES

1. Development of a research plan: Secondary information is essential to most
research project at the design stage.

2. Cost and time: Secondary data potentially offer good quality at a fraction of the
cost of primary research.

3. Quality of data: Many data sources such as official UK surveys offer excellent
quality data.

4. Longitudinal Data Analysis: Secondary data such as data by the Central
Statistical Organization offers great potential for analysing a situation or a problem
throughout time.

5. Detailed analysis: Large national sample surveys such as Census 2014 make it
possible the analysis of small or very distinct groups of people.

6. New analysis: Re-analysing existing data can result in new interpretations of this
data.

LIMITATIONS OF USING EXISTING DATA SOURCES

1. No control: Using secondary data offers the researcher no control over the quality
of data or the variables included. These secondary data may have been produced for
a different purpose. There will be problems with definitions and comparability over
time as well as problems of validity and representativeness. Researchers may not be
aware the sources of error and bias when using secondary data.

2. Complexity of data: Large-scale national statistics are usually complex in their
structure. The researcher has to spend time to become acquainted with the data and
how they were initially produced.
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3. Confidentiality: All data collected by national statistical offices must protect the
privacy of individual respondents, whether persons or businesses.

4. Regulation: Research practices related to existing statistics are also regulated in
some countries. It is also likely this will be the case in Myanmar in the near future.

SOURCES OF SECONDARY DATA

Sources of secondary research data can come from many sources.

Official International data or statistics come from:

* Government (U.K., France, U.S.A., South Africa etc.);

» International bodies, especially the EU (Eurostat) and the United Nations;

» Bodies set up by governments: e.g. Health Authorities, the Police, Development
Agencies;

* Local Authorities.

Here are some websites that could be of relevance and use to future research:

e Central Statistical Organization (CSO):www.csostat.gov.mm

e Ministries in Myanmar:www.myanmar.cm/myanmar-government-info/ministries-
in-myanmar.html

e United Nations: http://unstats.un.org/unsd/demographic/ww2000/

e CIA World Factbook: www.cia.gov/cia/publications/factbook/

e World Bank: www.worldbank.org

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

e Secondary data is the gathering and/or use of existing data for purposes other
than those for which they were originally collected:;

e When using secondary data, the researcher has to assess their validity and
reliability;

e After assessing their validity and reliability, the researcher has to precisely give
all the references related to the data (year produced, publisher, page, etc.);

e There are many sources of secondary research data. It is recommended to
compare the same data between different providers of data, and to not just rely
on one provider.
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INTERMEDIATE 18. EVALUATION RESEARCH

THE CHAPTER IS ABOUT:
e The various tools available for conducting evaluation research;
e The use of SWOT Analysis and Stakeholder Analysis;

e The specific quantitative techniques for measuring changes.

WHAT IS EVALUATION RESEARCH?

Evaluation research is concerned with assessing whether social programs have
succeeded or failed. It is not a research method, but it uses research procedures to
investigate how effective the social programs under examination have been. In this
specific case, research methods are used for assessing social programs. In other words,
the objective of evaluation research is to assess whether social programs have reached
their intended results.

There are three main reasons for conducting evaluation research. The first reason is to
assess the needs. This is an analysis of the existence and severity of a problem and an
assessment of the number of affected people. It is also called needs assessment. The
second reason is to conduct a cost-benefit analysis. This is a research that compares all
expenses of the program (its costs) to its benefits (estimates of the program’s benefits).
The costs and benefits are analysed in comparison with alternative options. The third
reason to conduct evaluation research is to assess the outcomes. It is a research that
‘sums up’ the effects of a program, policy, or law in accomplishing the goal or intent of
the program, policy, or law in question. It is also called program evaluation or outcome
assessment. The purpose is to evaluate the impact of social projects, health projects, or
environmental projects, etc.

Many methods, like the survey, focus group discussion, or qualitative interview can be
used when the researcher conducts evaluation research. Use of both qualitative and
quantitative research methods is encouraged for evaluation research.

As opposed to baseline study, evaluation research is conducted after a program is
finished. As opposed to case study which is conducted independently of any project,
evaluation research is linked to a specific project.

OBJECTIVES OF EVALUATION RESEARCH

The objectives of evaluation research are:

. To make a judgment about the worth or merit of a program or activity;

. To improve a program;

. To help support the design and development of a program or organization;
. To create new knowledge.

Before conducting an evaluation research, the researcher should be ready to answer the
following questions.
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What evaluation questions need to be answered?

Questions may be related to program implementation and/or program impact. Also
questions may be related to the project logical framework (for details on logical
framework, see Chapter on ‘Research Design’, Intermediate Level).

What research methods should be used?

. Direct Observation
. Records and Documentation
. Information from relevant stakeholders

METHODS OF EVALUATION RESEARCH

Both qualitative and quantitative research methods are used for conducting evaluation
research.

QUALITATIVE TOOLS FOR EVALUATION RESEARCH

Besides interviews, the other qualitative tools typically used by researchers for
evaluation research are Stakeholders Analysis and SWOT Analysis.

Stakeholder Analysis is a process of identifying the individuals or groups that are likely
to affect or be affected by a proposed project, and sorting them according to their
impact on the project and the impact that the project will have on them. It is conducted
before starting the project.

SWOT Analysis is a structured planning method used to evaluate the Strengths,
Weaknesses, Opportunities, and Threats (SWOT) of the organization involved in a
project/program.

Stakeholders Analysis

The institution that operates in the community may influence outcomes. It is important
to take the various stakeholders into account before carrying out the project. The
organization needs to identify all entities—local and national government, CBOs,
international and national NGOs, research institutions, private sector, donors, and the
beneficiaries — which may have something to gain or lose from the outcomes of the
project. These entities are defined as stakeholders, individuals or institutions with
interests in the process and outcomes of intended activities.

It is important to identify and understand the relationship between stakeholders and the
proposed project. Key individuals may have personal interests in the project or some
stakeholders may benefit more than others.
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There are four main steps in conducting a Stakeholder Analysis:

1. Organize a brainstorming session. Identify all the peoples, groups, and
organizations that will affect or be affected by the project and list them in the
column under stakeholder.

2. ldentify the specific interests these stakeholders have in the project. Record these
under the column stakeholder’s interest in the project

3. Evaluate the importance of stakeholder’s interests in the success or failure of the
proposed project? Assign A for very important, B for fairly important and C for not
very important. Record these letters in the column entitled “Assessment of the

Impact”.

4. Consider how you could do to get stakeholder support and reduce opposition. What
kind of information will they need? Record your strategies of obtaining their
support or reducing their obstacles to the project in the last column in the matrix.

Example:

Topic of the Stakeholders Analysis: Sanctioning the construction of a primary school in
a remote village of the Delta. A school governance committee is formed and a
Stakeholder Analysis conducted.

Stakeholder Stakeholder’s Assessment of the | Potential strategies to
interest in the impact (if the obtaining support or
project construction of the | reducing obstacles

school is
sanctioned)

1. Ministry of High, establishing | A advocate for the need of

Education (MOE) school in the village

2. Village High, establishing | A participate in the process of

Development and maintaining application

Committee (VDC)

3. Parent Teacher High, establishing | B collaborate with MOE and

Association (PTA) | and maintaining VDC to get a school

sanction

4. Teachers Moderate, teaching | B seek commitment to teach

at the village

5. Potential students | High, learning C encourage enrollment in

the classes

6. Villagers/parents | High, educating C Urge to send their children
their children to school

request to contribute to
partial costs of buildings

7. Businessmen in | Low, not very C persuade to contribute as

the villages much interested main donors of the school

buildings

8. Bookstore owner | High, expectingto | C negotiate to sell books at a
increase book sales fair prices

9. Boat owners Low, anticipatedto | C persuade them to support
be requested for the transportation of
transportation students to/from school
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SWOT Analysis

A SWOT Analysis is a tool used in institutional assessment to capture and identify an
organization’s geographic and programmatic scope of action, perceived effectiveness
and level of acceptance and support by community members and local institutions.

Strengths: Internal attributes that are helpful to the organization to achieving its
objective
Weaknesses: Internal attributes that are harmful to the organization to achieving its

objective

Opportunities: External factors that help the organization achieve its objective

Threats:
objective

External factors that are harmful to the organization’s achievement of its

After identifying the SWOT’s, identification of the factors and their interdependence
helps to clarify the steps needed to achieve the organization’s objectives. A SWOT
Analysis helps to focus on strengths, minimize threats, and take the greatest possible
advantage of opportunities available to the organization. When carrying out SWOT
analysis, it should be realistic and rigorous.

SWOT Analysis Template

Strengths

What do you do well?

What unique resources can you draw on?
What do others see as your strengths?

Weaknesses

What could you improve?

Where do you have more limited resources
than others?

What are others likely to see as your
weaknesses?

1. 1.
2. 2.
3. 3.
Opportunities Threats

What opportunities are open to you?
What trends could you take advantage of?
How can you turn your strengths into
opportunities?

What threats could harm you?

What is your competition doing?

To which threats do your weaknesses expose
you?

1.
2.
3.

1.
2.
3.
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Example

Situation: Farmers in Shan State do not make profit despite the high market demand for
crops and the crops’ potential added value. The example shows a SWOT analysis when
farmers face acute problems.

Strengths Weaknesses

¢ Natural topography is ideal for e Easily perishable in nature
horticulture e Limited storage and infrastructure

e Good knowledge and skills on e Lack of skills in value addition
horticulture growing ¢ Slow adoption of technological

e Easy access to local market changes

e Helpful government and NGOs

Opportunities Threats

e Government support for trainings and | ¢ Monopoly by brokers
infrastructure development e Environmental degradation

e Higher land prices

e Increasing prices of inputs such as
fertilizers

QUANTITATIVE TOOLS FOR EVALUATION RESEARCH

Program evaluation primarily focuses attention on the outcomes of a program. The
focus of any program evaluation is answering the basic question: Were the objectives of
the program met? That is, was there a positive change in the measures the program
was designed to improve?

There are three general ways of measuring change.

1. Before and after design;

2. Comparative design;

3. Double difference method.

1. Before-and-after design: In a before and after design, the researcher gathers
information about key outcome items both before the program and after the program to
determine whether the change that was anticipated has actually occurred (TA-TB from
the graph below).

The ‘before-and-after’ design is the preferred method to measure change. It requires
advanced planning. The measurements made “before” need to be taken before the start
of the program.

This method, however, measures only the impact of an individual program. Without
similar measures taken for other programs or no program at all, there is no way to
assess the comparative value of a program.
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2. Comparative design: In a comparative design, the researchers identify or
create two or more groups that are similar to each other prior to the start of the
program and that are expected to continue to exhibit similarities. The
difference, however, is in the implementation of the program. In the
experiment, some groups receive the experimental treatment (the program).
Others may experience other programs, variations of the program, or no
program at all (the control groups). The researchers evaluate the effectiveness
of the program by comparing each group on the outcome measures. (TA-CA
from the graph below)

A comparative design is used when comparison of the program with other
programs or several variations of the program is important, or when no
“before” measure is possible, such as when the evaluation was decided upon
after the program was started.

3. Double difference method: The World Bank introduced the double
difference method. The method compares outcomes (over time), before and
after a policy change, of a group affected by the change (the treatment group)
to a group not affected by the change (the control group).

A

TA

Impact

CA

Take mean value of each group’s outcome before and after treatment and calculate the
“difference-in-differences” (DD) of the means. Treatment effect = (TA-TB) — (CA-
CB)

Treatment group Control group

Before B CB

After TA CA
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For example, the researcher would like to evaluate the impact of evening classes for tenth
standard students. Evening classes are offered to those who would like to take extra-
classes in the evening to better understand the lessons. The researcher compares the
average difference between the second term test scores and first term test scores among
students who took evening classes (treatment group). However, to be able to control for
other confounding factors, the researcher also compares the average difference between
the second term test scores and first term test scores among students who did not take
night classes (control group). Then the researcher compares the difference between the
average differences of treatment and control groups by using Double Difference methods
to obtain a valid estimate of the impact of evening classes.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

e The evaluation research assesses whether social programs have reached their
intended results;

e Use of both qualitative and quantitative research methods is encouraged for
evaluation research;

e Common qualitative tools for evaluation research are Stakeholder Analysis and
SWOT Analysis;

¢ Quantitative tools for evaluation research are before and after design, comparative
design, and double difference method. It is important to choose the appropriate
evaluation methods to achieve the purposes of the evaluation.
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INTERMEDIATE 19. SUPPORTING DETAILS

THE CHAPTER IS ABOUT:

e The importance of distinguishing between facts and opinions when a researcher
writes a report;

e The need to support findings with evidence, whatever this evidence is
qualitative or quantitative.

As already mentioned, research is about expanding knowledge about a topic or a
problem. It is about using supporting details collected during the research process.
These supporting details represent evidence that was not known before. It supports the
general observations made about the topic which is investigated.

There are three types of supporting evidence:

e Examples
e Quotes
e Statistics

Before explaining each type of supporting evidence, a crucial point must be clarified:
research relies on facts, not on opinions. More precisely, what researchers collect from
the research process is evidence that will support facts. What researchers do not do is to
give their opinion on these facts (see Chapter on ‘Research and Ethics’).

DIFFERENCE BETWEEN FACTS AND OPINIONS

Opinions are personal observations based on someone’s beliefs or attitudes.
Researchers conducting research have to refrain from asserting their own personal
opinion at any time. Chapter 1 of the manual emphasized that researchers have to start
the research process in an open-minded way. Then chapters detailing interviewing
methods emphasized the neutral role of the interviewer who let the respondent express
his opinions. The main point to remember here is that: while the interviewer/researcher
may report about the respondent’s personal opinion, the interviewer/researcher
himself/herself never expresses his/her own opinion.

Here are some examples of opinions:
e Men are better drivers than women;
e Smoking is a bad habit;
e English is an easy language to learn.
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If a respondent expresses any of these opinions, the researcher has to report it and turn
the respondent’s opinion into a quote (see the ‘Quote’ section below on how to turn
someone’s statement into a quote). In no way, however, should the
interviewer/researcher directly express his/her own personal opinion even if he/she
agrees with the respondent’s opinion.

By contrast, the following sentences are facts because they are based on research:

e Driving while making a phone call or sending a text message increases the risk
of traffic accident;

e Smoking causes cancer;
e Younger people have less difficulty in learning foreign languages.
Please note the causal link between the two events/situations/problems and the

probabilistic nature of this link. These facts, however, remain very general. The
researcher needs to produce facts supported by evidence.

FACT NOT SUPPORTED BY EVIDENCE VS. FACTS SUPPORTED BY EVIDENCE

A researcher is expected to give evidence that is supported by facts. People who are not
convinced by the facts stated above about driving, smoking, and language learning, can
always contradict them. If the researcher offers facts supported by evidence, it will be
far more difficult to contradict the facts.

Opinion Many people believe that imported food in Myanmar
may carry risk for consumers’ health.

Fact which needs proof Milk powder imported from abroad has been cited by
many consumers as potentially harmful.

Fact supported Melamine contained in imported milk powder is banned

by evidence in many countries because of its harmful effects on
babies’ health.
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EXAMPLES AS SUPPORTING DETAILS

Examples used as supporting details are usually taken directly from the data collected
by the researcher during the field research, survey, or interviews.

A research project investigates the discriminations that
People Living with HIV (PLHIV) face in their daily lives.

Interviews with PLHIV persons show that all interviewees
complain about the difficulties they encounter in accessing
health services.

However, simply mentioning the difficult access to health
services 1s not enough. The researcher must understand what
makes this access to health services difficult.

The researcher will ask the PLHIV interviewees to mention
examples about this difficult access to health services.

One example could be about the financial difficulties a PLHIV
faces in paying for the medical treatment. The researcher is
encouraged to ask further details: how much is a treatment?
How much can the person afford for the treatment? Is there
any possibility of financial support?

Another example could be about how the PLHIV avoids visiting
the clinic because he/she feels the people will discriminate
him/her. The researcher is encouraged to ask further details:
does the PLHIV person feel that he/she will be treated by the
nurses or doctors differently at the clinic? What specific
experience did the PLHIV go through when he/she visited the
clinic for the treatment?

Answers to these questions could be evidence for the
researcher and help support the analysis.

When examples are not directly related to the research and are used by the researcher in
the report, these examples should be cited with references.

Examples taken from other studies are especially useful for comparative purposes. But

when using them for comparative purposes, the researcher must ensure that the
comparison makes sense. The comparison can show two opposing or similar examples.
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QUOTES AS SUPPORTING DETAILS

Quotes are the words and statements expressed by a person who is considered
knowledgeable about the topic under investigation. A quote refers to what a person said
orally or in writing. It can be an indirect quote or a direct quote.

Whatever the case, the quote has to be transcribed exactly as it was expressed by the
author.

For a written statement made by an author, besides re-typing the quote just exactly as it
was expressed, the researcher mentions very precisely the source of the quote.

A research project investigates the environmental awareness of
young adults in Myanmar. In the introduction of the report, it
may be useful to quote an expert who has done previous studies
about environmental awareness in another country. The quote
will give some background about the notion (“environmental
awareness”) that is being studied.

The quote may appear as shown below:

As P. Harju-Autti mentions, “Environmental awareness is a very abstract concept and
measuring it in an absolute manner is not feasible”.

In addition to the quote itself, the researcher cites the
source where the quote was taken from. The reference
includes the title of the article or book, the
publisher’s name, the year of publication, the issue
number, and page number. As opposed to the quote which is
made in the body of the report, the reference is often
placed at the bottom of the page, as a footnote. This is
shown below:

P. Harju-Autti, “Measuring Environmental Awareness in nineteen States in India”, University Journal of
Environmental Research and Technology, 2013, Vol. 3, Issue 5, 544.

It is often the case that quotations will be made from words expressed by key
informants when interviewed during the data collection phase of the research project.
Depending on whether the research team is allowed by the respondent to refer to
his/her real name, the researcher may or not use the real name of the interviewee in the
final research report. If not allowed, the researcher may use a different name and
mentions that the name is changed because of the sensitivity of the topic.

One important point to remember about quotes is that anyone can be quoted by a
researcher as long as the person who is quoted is knowledgeable about the topic which
is under investigation. It is often believed that quotes only report the words of famous
persons. But quotes can also report the words of anyone whose experience, life, or
knowledge about the topic under investigation reflects well the problems addressed.
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A research project about livelihood in rural communities can quote words of a farmer
because his statement is well-informed and clearly expresses details about the difficult
situation that farmers face in their daily life.

Direct Quotes

Direct quote is made as follows:
— The president said, “the situation will improve”.

Note that the words of the person quoted have to be exactly the same as what he/she
said and be enclosed with quotation marks ....... 2,

Indirect Quotes

+ Indirect quote is made as follows:
— The president said that the situation will improve.

— According to the president, everyone has to agree for the situation to
improve.

Note here that there are no quotation marks. Only the term ‘that’ is added as a link
between the two clauses.

For indirect quotations the following verbs are often needed:

assert indicate suggest
insist agree claim
report state write
declare mention say

STATISTICS AS SUPPORTING INFORMATION

Data collected from a survey conducted during the research project can be turned into
statistics by the researcher as it was explained in the ‘Analysis of Quantitative Data’
Chapter. Data collected will be turned into various types of graphs or charts as shown
below. Besides the graphic representation, all data are given explanations by the
researcher.
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A research project investigates environmental of young adults 1in

Myanmar. A survey was conducted in various parts of the country.

The graph shown below 1is about respondents living in the Mon

State.

Besides the graph,

it is important to give explanations.
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Knowledge about environmental protection, as the graph above shows, is clearly gained
through the media. More than 60% of the respondents mention that they know about the
issue by reading newspapers or watching TV and a little more than 50% by listening to radio.
The combined part of media (internet included) is therefore predominant. By contrast, less
than 30% of the respondents have gained knowledge about the issue through discussion with
colleagues at work. When environmental protection campaigns are initiated by various
stakeholders (be they governmental or from the civil society), the media will have to be
considered as the main avenue for disseminating messages about environmental protection.
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Another example is shown below with explanations given by the researcher in addition
to the graphic representation.

Answers to the question about the practice of disposing rubbish show that more than one
third of the respondents choose to burn home rubbish. Few respondents declare throwing
rubbish in the river but many report throwing them in streams with the result that they
probably end up in the river or contribute to clog the streams themselves. Only 18% of the
respondents declare disposing rubbish by using the city rubbish collection truck. This rather
small number would warrant further research: why do so few people use the city rubbish
collecting truck? Is the service not reliable enough for people to use it? Is there mistrust
from the people towards the service provided by the city council?

H Burnt (36%)

M City rubbish collection truck (18%)

M In the stream (13.2%)

B Dump area designated by city council (13%)

B Rubbish bin on side street (11%)

M Buried (6%)

In the river (2.8%)

The chapter about ‘Using Existing Data’ detailed how existing data outside of the
research project may be used. When using existing data, the research explains the
relevance of this data for the research and why the data is reliable.

Just like for quotations, the researcher will cite the source where the statistics are taken
from.

For instance, if the statistics are based on data collected from a specific survey, the
researcher will start the sentence with the following:

e According to the data collected from the survey conducted by
(name of the organization), XX% of persons who ......

If statistics are taken from official reports, the researcher will start the sentence with the
following:

e According to the report produced by (name of the
organization/institution), XX% of persons who .....
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Statistical data taken from other studies are especially useful for comparative purposes.
But when using them for comparative purposes, the researcher must ensure that the
comparison makes sense. The comparison can show two opposing sets of data. It can
also show similar problems in different contexts or times.

To SuM UpP, THE MAIN POINTS TO REMEMBER ABOUT THE CHAPTER ARE:

e Supporting details can be examples, quotes, or statistical data;

e Quotes reports the words of a person knowledgeable about the problem
addressed and who gives an informative perspective about this problem;

e Both examples and statistical data taken from existing studies can be used for
comparative purposes.
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INTERMEDIATE 20. WRITING A REPORT

THE CHAPTER IS ABOUT:

e The importance of writing a report in clear way for readers that may or may not
be familiar with the problem addressed;

e The need to follow a typical outline for report-writing;

e The use of supporting details when writing the analysis.

A report is a document written by the researcher(s) involved in the research process.
The report disseminates the findings of the research. The report has therefore to be
clear in its contents and wording. Readers who may not have knowledge about the
problem addressed by the report should be able to gain knowledge about it, its causes,
and its consequences in a very informative and clear way.

Researchers do not write a report for themselves but for future readers. These
future readers may be experts in the field, donors, politicians, or people who
implement future projects based on the findings of the report...Because of this
diversity of future readers, the emphasis must be on the clarity of the report.

A report is the final phase of the research project, and also one of the most important
elements in the entire research project. A report conveys the general purpose of the
research project, explains the different steps followed to achieve these purposes,
discusses the data, and formulates conclusions (including sometimes
recommendations) based on the discussion of the data.

FIRST TWO PAGES OF THE REPORT
The research report starts with the research title and the executive summary.

1. Research title: the title has to give a concise idea of what will be discussed in the
report.

This usually means the three following information: (a) the problem or issue addressed
by the research project, (b) the types of populations targeted by the research project;
and (c) the area in which the research project was conducted.

2. Executive Summary (recommended): the executive summary is written for future
readers who most likely do not have time to read the entire report. It is NOT
intended to explain how the researchers conducted the research.

Therefore, the executive summary usually has the following sections: (a) purpose of
the research; (b) main findings; (3) and (possibly) recommendations, if the research
project is intended to support advocacy activities about the problem addressed by the
project.
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CONTEXT OF THE RESEARCH

After the research title and the executive summary, the report gives descriptions about
the context of the research.

3. Introduction: Why the research project was developed, with what objectives, and
(possibly) what hypothesis is behind the project are questions to be addressed in this
section.

4. Background of the research or Overview of the Problem: A brief description of
the general context in which the issue under study developed.

5. Literature review: A discussion of the sources available and the state of the
knowledge of the issue under study.

Introduction

The main objective of this research is to identify how the CCA trained
teachers see CCA integration in the curriculum of monastic schools. A
secondary objective 1s an attempt to assess the positive and negative
effects of CCA integration in the monastic schools.

Background

The Child Centered Approach (CCA) was introduced in Myanmar in the late
1990s as way to promote children’s creativity, analytical skills,
critical thinking, and problem solving skills. With the help ofUNICEF
and JICA, the Ministry of Education started to train primary school
teachers. Today CCA has also been adopted in monastic schools.
According to Westwood, "“CCA methods are considered as the best practice
for children [...] Moreover, most CCA methods are concerned not only
with knowledge construction but also with the development of effective
learning strategies. That is why in CCA the process of learning 1is often
considered more important than the acquisition of actual knowledge”.
(What teachers need to know, Peter Westwood, 2008, Page-26&27)

Literature Review
When preparing and conducting the research, the following secondary
sources were reviewed:

- A research paper published by Marie Lall. It is about CCA in
monastic schools in Myanmar.

- P. Westwood’s book "“What teachers need to know”. The author
discusses about direct teaching methods, student-centred methods
and what are the effective teaching methods. Moreover, the book
also assesses the various ways of students’ learning assessment as
well as why so many teachers and some education authorities seem
reluctant to adopt the effective teaching methods came out of
researches.

- Etc.

Note: This example is a much shortened version of a report produced as
an exercise developed during a training on social research methods,; it
is given here for clarification purposes only.
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In the example given above about perceptions of CCA teaching methods
(“Background” section), it is important to note that Westwood’s quotation was cited in
full. The researcher makes it clear about who said what. The researcher does NOT
copy the words of an author as if these words were the researcher’s own words.

Following international practices of report-writing, any quotation reporting the
words of an author should be re-transcribed just as they appear in the source
cited by the author (whether it is taken from a report, an article, a book, etc.).

CONDUCT OF THE RESEARCH

After describing the general context of the project, the report explains how it was
conducted.

5. Research methods used: The researchers mention whether they chose quantitative
research methods, qualitative research methods, or both.

If it is relevant, the researchers may also try to:

e Explain the relevance of the research methods used in relation to its purpose
(why they choose some research methods and not others);

e Identify the variable under study (with detail about the independent/dependent
variables);

e Provide details about the categories created for studying the variable(s) (if
relevant);

e Provide details about the sample, sampling techniques, number of persons
involved, age group, gender balance, and social status.

Once explanations of the selected research methods are given, the researchers clarify
the limitations and obstacles to the research.

6. Limitations to the research: Some limits are known by researchers right at the
beginning of the project, some are known in the course of the research process;

e Time constraints (how much time was allocated to researcher to conduct
research);

e Budget constraints;

e Explanations as to whether these constraints forced researchers to select
specific research methods);

e Obstacles encountered when conducting research (if relevant) like: reluctance
of respondents to speak or lack of cooperation from any authorities involved in
the research process.
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Methodology or Research Methods used

This research was conducted in a nunnery education school from
Mingalardon Township, Yangon Division. The research used both
qualitative and quantitative measurements. The latter, in the
form of a survey questionnaire, was based on a convenience
sampling method. As for the qualitative research, four semi-
structured interviews with teachers were separately conducted.
Fach interview lasted around about one hour. The findings are
based on the analysis of the information given by these teachers
alone.

Limitations to the research

The quantitative research based on a survey questionnaire used
convenience sampling and for the qualitative research 4 teachers
from one nunnery education school were interviewed. Therefore,
though the research sampling site may not represent the rest of
teachers working in monastic/nunnery education schools, the
findings will certainly be reliable and useful mainly for the
nunnery education sector and for further research as well.

Note: This example i1s a much shortened version of a report
produced as an exercise developed during a training on social
research methods,; it i1s given here for clarification purposes
only.

RESULTS OF THE RESEARCH

It is important to spend time on the analysis. A research project is not simply
about collecting data, it is also about putting this data into perspective, that is,
what can be learned from this data.

The researcher should not think that the figures or the data “speak for
themselves™!

8. Presentation of the findings and Analysis: There are various structures that
researchers can follow in order to present the research findings and analyze them.
Depending on the research topic, the researcher may choose one of the three structures
(@) or (b) or (c):

(a) Structure divided into information about Attitude, Knowledge, and
Practices that break from what was initially thought about the issue under
study: how does the data collected during the research differ from what was
known about the topic before conducting the research; how does it confirm it?

OR

(b) Statements with supporting evidence arranged in order of importance as
defined by informants involved in the research;

OR

335



flfay qRocpos peoocopsbicobiqp:

oJeonc0s320:950pE08E 0bcnglg 5058 aBcugl eabeoyp&ionbeayé [gicpSaosfailebaad
emsE 2gRS3gEssE 36930905 05E:000g)05qPicopSAEoz0R0N 36390905

0B Ez0mg)05gpza0b00be0i98:0008/ g [ogapSod $pso6005upsa50RTAY |Ge omaS5apcoza0RS
3260530g)E20p600 08 320905 00DGEI PG TABEIIE YOS

$69/000:62000060p, GoslagSseanalcoSsulopdi apeay, cosia oobegibBanal oobsodeslogrdlaoadi

60p, §g/05GP2a005 LogPEPdEa QESeDEEOSIICVOSGPORBobecrcfgtieds
o0p5680005000:20051

APCOD0STI0PS 3005304z

06008260598:09003326/5]gje 203630905 3pEOD$3I0POS [rgepSi0d

SESOCOMOS 505083254 |Ge32qp5 329 E20p600 208 IPPSPASCOGEEDECYEs 908D (3)
Ca050005:052000p60p, Geife:Pa0051 AYgEJlf apeor0sSPSOPEROEgESaA5
Ffgpreamnpsioss/aScogé ooaobeoypégpiopé

PSS YOEGeae0gpgpiafofuSonijcSéepSocpodearscrpdieay, dodapionpaScogs
o00E6fopEipeqEmpsnqpaa00s ofsiea008i0mec0GaaasoasdlnSseab

008giaf - ofjpoenaas cpoapeoncosspdiEanySEallaparbesonaacgos coossiosconieanzsababsonsdcuSearlediG:
g&cobifgbamneocq:aaapobangadguSeblsbanab

2G0D2056C08g:

Bobecpane=0dEiont sagecogpeuigs sapSaneqioBioopdi 0960000886038 :0r00pb sagodaacond
9@e00C:§gioo wupodeuI 3q1058a0005qPioR 3afaBgieconGoodesafyd clipliadeuaupbeBf gExpomad
ecpcn§Eepdendiung) vEfgBoopde

apeonBmeesfyl o3Sinan§iavmiogoadyp: o “opomomelpadfupbweursocateo

o160p §giodqp:g¢ Bobecparngrdaa: 0olfgts - apeonseoy §gpdqpisa: 0oE[§esst Bodecoanes
oi)eooo?)qp: (\%(73@090)8903%803@ Qéc?m:o?%oaéu a?emw§soe[§p&sgspo(3f ﬁfooé@ OL?GCDOSCDé
062929325050 0069 ageqIuS§Ea0pdn

(o) 206090001 2238B0p5E0E0R URe) 2000E:3505300gPE: F[FP200607 GBS
6p00pd 0386 65E0052005B: $8ocucoEgEunencmma0pde cjogades b 9600
0066e08e50D 200382 0e0E:qfe 000 Fg053CVAPE0Rd ES 6[grdS [0Foné
03§ 0os6000 FaeloEazaepst 0pdadepdtd o3lgpiesaospda GEsaaqiodEa: 6pbnyad 20opdg|

2005

(8)

(5) 2060295058 o8e0 SaqEdsacocdesrogqpIat 35953056+ sa0aFo0sd 00305865
aonr00p eacndop 200360080003 3efiqedep:

(8)

336



(c) Interpretations of data and evidence arranged in thematic order.

These three types of structures for organizing the presentation of findings are
recommendations ONLY. Other types of structures may also be valid. Whatever
structure is eventually chosen, the researchers are recommended to stick to one and
only one structure. They should not mix various structures together. If they do, it may
be very confusing for future readers.

When presenting their findings, the researchers have to use as much supporting
evidence as possible. Chapter on ‘Supporting Details’ gives explanations as to the three
types of supporting details: examples, quotes, and statistical data. Depending on
whether the research uses more quantitative or qualitative research, the report includes
more of one of these types of supporting details. This means that if the research used
quantitative methods, statistical data are more numerous in the report; if the research
used qualitative methods, quotes and examples are more numerous in the report.

A research project is conducted about youth environmental
awareness in different regions of Myanmar. In the ‘Practice’
section of the report presenting the findings, one question
assesses the preferred mode of transportation for covering
short distance. This question is believed to provide
information about the level of awareness towards
environmental protection: 1if someone walks, the person does
not contribute to pollution, 1f someone uses a car Or a
motorbike even for short distance, the person contributes to
environmental pollution. Overall, 40% of the respondents
mentioned that even for short distances, they went around by
motorbike, followed by nearly 35% mentioning that they walk.

Question: How do you go around from your home to a place not far away from your place?

B Motorbike (40%)

M By foot (34.5%)
Bike (13%)

M Car (12.5%)

9. Conclusion: Summary of major findings.

For example, if the analysis follows the (a) structure about Knowledge, Attitude, and
Practice for a specific issue, the conclusion emphasizes whether the knowledge people
have a certain issue is consistent with or opposed to their practice. In other words, the
conclusion has to mention the difference or similarity between what people say of the
issue under investigation and what they actually do.
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INTERMEDIATE 21. POLICY AND ADVOCACY BRIEF WRITING

THE CHAPTER IS ABOUT:

e The use of a brief based on research findings for future action;
e The difference between a Policy Brief and Advocacy Brief;

e The typical structure followed for writing Policy and Advocacy Briefs;

A Policy or Advocacy brief is, as the term ‘brief” suggests, a very short document. It
sums up the recommendations formulated by experts or activists that have a deep
knowledge of a specific issue or have conducted research on this issue. The
formulation of these recommendations is usually based on research findings.

When a policy or advocacy brief is written, the research findings can form the basis
upon which action can be taken. Actions taken on the basis of these research findings
can be political, legal, or social. This depends on who takes the action and through
which channels the action is taken.

A Policy Brief is aimed at government policy-makers and other persons who are
interested in formulating or influencing policy matters based on the recommendations
made in the Policy Brief.

An Advocacy Brief is aimed at civil society actors and/or politicians who can mobilize
efforts in order to solve a problem based on the recommendations made in the
Advocacy Brief.

A typical format is a single A4 sheet (210 x 297 mm), containing perhaps 700 words.

OBJECTIVES OF THE POLICY OR ADVOCACY BRIEF

The objectives of the brief should be expressed in a very simple and clear manner. The
simplicity and clarity of the brief makes it even more compelling for those who read it
and are meant to take action based on their reading of the brief.

What should a policy or advocacy brief do?
A policy or advocacy brief should:

Give enough background for the reader to understand the problem;
Convince the reader that the problem must be addressed urgently;
Give evidence to support a plan designed to solve the problem;
Stimulate the reader to make a decision.
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Advocacy Brief Title

Is it Urgent to Raise Youth Awareness on Environmental Protection
in Myanmar?

Advocacy Brief Introduction

Environmental awareness consists in awareness about the following
themes: air pollution and climate change mitigation,; biological
diversity (fauna and flora), climate change impacts, vulnerability
to climate change, and adaptation to climate change,; inland,
coastal, and marine waters; sustainable consumption and
production.

As Myanmar 1s a resource-rich country and its opening up generates
an unprecedented wave of national and international investments
and the rise of a strong civil society, the following years will
be crucial for the country’s path towards achieving (or not) a
balance between economic development and environmental protection.
In short, the challenge is to promote sustainable development, of
which promoting environmental awareness 1s a foundation.

Note: This example is a much shortened version of a report
produced as an exercise developed during a training on social
research methods,; it is given here for clarification purposes
only.

« 3. Body of the Brief

The body of the brief can have different formats depending on the issue addressed, the
research findings, and the urgency of the problem.

Below are four possible options for the body of the Policy or Advocacy Brief.

Option 1 Option 2 Option 3 Option 4

e Issue e Problem e Themel e Problem

e Background o Effects e Theme 2 o Intervention
e Rationale e Causes e Theme 3 e Result

The example shown below is again about youth environment awareness. In this
example, it is the Option 1 (Issue, Background, and Rationale) that is chosen by the
researchers.
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To SumM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

Research findings not only expand knowledge about a particular issue; they
also form the basis upon which political, legal, or social action can be taken.
Research therefore has also a very practical and effective purpose;

Policy and advocacy briefs help people in different positions of responsibilities

and duties decide about the problems addressed in these briefs. Based on these
decisions, action can be taken;

Policy and advocacy briefs have to be clear and directly to the point, helping
those who read them makeinformed decisions.
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